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It gives great pride and a sense of achievement to present the third annual 
report for the Paltel Group Corporate Foundation. This report comes after 3 
years of building our Corporate Foundation and equipping it with the right 
resources, direction and sense of mission.
Those formative years were an essential building and soul searching period, 
during which we became more self-assured of the importance of the 
Foundation’s work. We also became more astute in allocating resources 
from our commercial operation towards Foundation work. We have amassed 
more information on the development needs of society and as such we were 
able to design more impactful and pertinent progress for intervention.
Our principle intervention again this year remains in Education. Education is 
the one attribute that is treasured by Palestinians and such remains a lever 
for individuals and groups in Palestine to achievement social and financial 
advancement.
Therefore, our scholarship program has become more important in its 
weight and impact as it has offered hundreds of bright and less fortunate 
students with access to higher education. Our focus remains entrenched in 
lending a hand to students that have academic excellence, and suffer from 
lower income or hardship conditions, handicapped students and orphans, 
so our program is not a typical program and we evolve it yearly with more 
passion and more access to students.
As a company operating advanced technologies in our business; we have 
as such given much thought to the area of digital inclusion and accessibility 
to technology. Youth today want to be connected, empowered and have 
access to information.
The Foundation has designed various PC and digital connectivity 
initiatives in partnership with the Ministry of Education and Civil Society. 
Entrepreneurship remains as well an area of intervention that is also high 
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on our Foundation’s agenda. Youth finish schools and cannot find a job. We 
believe that in creating an ecosystem for entrepreneurship, graduates can 
create their own projects and jobs. Our principal project in the support of 
excellence and creativity is the Palestine International Award for Excellence 
and Creativity. 
Long term sustainable human development in Palestine shall remain our 
guiding principal and we already look to more impact next year, that remains 
our commitment every year.

Your brother
Sabih Masri

Members of the Board of Directo 

Mr. Sabih Taher Masri Chairman

Mr. Ammar Aker Vice Chairman

Mr. Kamal Abu Khadijeh Treasurer

Mr. Imad Lahham BOD Secretary

Mr. Ghassan Anabtawi Member

Mr. Mustafa Hassan Member

Mr. Ma’en Melhem Member

Mrs. Samah Abuoun Hamad General Manager
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CEO’s Message

After 3 years of hard work, of internal deliberations and external consultations 
our Foundation today is able to claim that it had introduced a new meaning 
to corporate community work. Empowered by the value system of the 
board and sensitive to the community needs, our Foundation is even more 
pro-active, sustainable and focused on long term human development 
interventions where we not only provide our financial resources as a tool, 
but also our knowledge and business know how in Technology and ICT. 

The shared value or win-win approach is not new in the corporate world but 
in Palestine it has more meaning and would deliver more impact. In our third 
year we have continued with our flagship program providing scholarships 
to needy students. Access to higher education is taken for granted in other 
countries, but in Palestine the challenges are tremendous. We are proud 
to have provided up to 1462 scholarships by end of 2011. 58% are female 
students and many have other hardships like handicaps and psychological 
traumas. 

While Education is a fundamental basic to development, there remains an 
even graver challenge post graduation. Unemployment is 25% in West Bank 
and 35% in Gaza. Youth unemployment remains an ordeal, and skill gaps 
plus other countless reasons are often cited as issues or obstacles. We are 
working on several fronts on this: 

A. Encouragement of entrepreneurial Excellence vial Annual Award. 

B. Support of vocational training employing our mobile maintenance 
technologies to help create skilled labor in a new front. 

C. Enhancing connectivity to internet at schools in partnership with Ministry 
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of Education to provide self learning tools early on to youth. 

D. Distributing hundreds of PCs to NGOs that work with women in remote 
areas in its pursuit to achieve digital inclusion, opening horizons for self 
learning and employment. 

E. Preschool Education to ensure absorption early on is enjoyable through 
experience-led and entertainment-led education. 

The most important message from our work is that we are not sitting idle 
and we are not only donating money, we are pushing for partnerships, 
sustainability creative programs, and providing our skills and know how as 
well. We shall continue to try to do more next year as we see the hardships 
slated to continue and we are not oblivious or careless to the needs. That is 
our differentiator. 

Ammar Aker
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The PalTel Group Foundation for Community Development (PGF) 

succeeded throughout the past three years in putting forth a new 

approach toward corporate social responsibility, setting thus an 

example for companies in Palestine on targeting community 

sustainable development.  PGF has systematically directed its 

contribution to focus on important and vital sectors in order to 

support the Palestinian society: the education and technology 

sector.  PGF has taken into consideration the particular needs 

of the Palestinian society and the importance of coordinating 

between stakeholders and interested parties, in order to avoid 

the duplication of efforts and make optimal use of its own and 

other partners’ resources.

PGF enjoys legal and financial independence, being a not-for-

profit organization founded by PalTel Group in 2008 as a direct 

response to the growing needs of the Palestinian society.  PGF is 

a unique setting in Palestine in terms of combining self-financing 

and being supported by PalTel Group and its companies (Jawwal, 

PalTel, Hadara, Reach, and Palmedia).

To empower Palestinian youth through education, creativity, 

innovation and social entrepreneurship, and through this 

work we seek to deliver human development programs and 

projects to all the segments of the Palestinian people and to all 

geographic areas.  We strive to achieve this through partnering 

with institutions and organizations with which we have values 

in common and have the same level of commitment and 

awareness towards the exertion of serious and faithful effort to 

achieve human and social development in Palestine.

•	 Contribute to Palestinian human development through 

supporting community education and wellbeing programs

•	 Contribute to the creation of a knowledge-based society by 

investing in the spread of information and communication 

technology to bridge the digital gape.

•	 Promote inspiring role models and the culture of excellence 

and creativity for Palestinian youth at the professional and 

personal level, which empowers them in terms of skills and 

competencies, and enables them to break into the job market 

and enrich it with skills and capabilities that are in line with 

job market requirements in the accelerating technology age.

Our Mission

Our Objectives

Why PGF
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Contribution to the 
Higher Education 
and Vocational 
Education Sector

Scholarships
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Scholarships Program
PGF has launched the Scholarship Program for undergraduate students 
for the third consecutive year.  Palestinian students who aim at studying 
at the Palestinian universities were selected using clear criteria that target 
academically distinguished students living in poor families, in order to 
provide educational opportunities for this  targeted group in specialized 
fields.

Facts about the Education Sector in Palestine

•	 There are 2 million children in Palestine, with 1,136,164 enrolled at 
Palestinian schools.

•	 There are 2,704 schools in Palestine staffed by 61,423 employees.

•	 59.4% of elementary students are in the West Bank in comparison 
with 40.6% in Gaza Strip.

•	 The average number of students in one section of an elementary class 
is 32, and for secondary class it is 29.4 for the years 2009 - 2010.

•	 The Palestinian schools curriculum was implemented in the year 2000.

•	 35% of the schools are for females, 37% for males and 28% are co-ed.

Palestinian Central Bureau of Statistics –Statistics for 2011

Ministry of Education and Higher Education – Report for 2011

PalTel Group Foundation for Community Development 
believes that education is the most important pillar for 
developing the Palestinian citizen and gives special 
attention to this sector.

students
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Criteria for selecting the students 

1. High school examination average(TAWJIHI)

2. Socio-economic situation  of the student`s family.

3. Number of siblings currently studying at universities.

1462
students 
received 

scholarships 
since 2009

400 
received the 

scholarship in 
2011

2.4 %  
of the 

students with 
special needs

% 14.3 
of the students 

are orphans 
who lived in 
orphanages

36 %
are Gaza 

Strip 
students

58 %
are females

Scholarship Program Achievements

We also seek to enhance and motivate the educational level of the students 
who are scholarship recipients through emphasizing the continuation of 
academic excellence as a condition for continuing the scholarship.  In 2011, 
we worked to include students who were supported in 2010 because they 
have achieved excellence and continued to achieve excellent grades in their 
studies.  Also, new academic specializations were added this year through 
the scholarship program, which are agriculture and nursing.
We worked to achieve better performance in the implementation of the PalTel 
Group scholarships through partnership to complement the efforts of the 
Ministry of Education and Higher Education, which monitored all the stages 
of the program implementation process.  We also employed technology 
through the development of a fully-electronic scholarship application in 
order to realize the criteria of transparency and good governance in the 
selection process.

are females
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Palestinian Student’s Loans Program
PalTel Group Foundation for Community Development has, in partnership 
with the Bank of Palestine, implemented the Palestinian Student Loans 
Program which basically aims at offering opportunities to the largest 
possible segment of students to continue their university studies, granting 
them soft loans from Bank of Palestine with convenient repayment schedule.  
By the end of this year, this program has already enabled 1,944 students to 
enroll in Palestinian universities.

President Mahmoud Abbas Fund for Supporting 
Palestinian Students in Refugee Camps in Lebanon
PalTel Group Foundation for Community Development has contributed 
to the President Mahmoud Abbas Fund which works to extend financial 
support to university, outstanding and needy Palestinian students in refugee 
camps in Lebanon in order to give them the opportunity to continue their 
university and vocational achievement`s and enable them to enter the labor 

We will continue to provide scholarships in 2012 and we 
will work on adding new specializations that empower the 
Palestinian youth with the necessary skills to enroll of the 
labor market.

Diagram 1: Percentage of students by specialization 

who were supported since 2009

Supporting Vocational Education Technologically
PalTel Group Foundation for Community Development (PGF) has, in 
partnership with UNRWA, rehabilitated training labs in the Qalandia Institute 
for Vocational Training in the field of maintaining land communication 
networks and maintaining Jawwal phone sets.  PGF seeks to train the 
youth through this program in order to contribute to the reduction of 
unemployment and to provide the youth with work opportunities that suit 
the Palestinian market needs for vocational professions.  Work is ongoing on 
the development of a specialized training material to provide a year-long 
vocational course.

Engineering 
and IT
44%

Medicine
19%

Nursing and 
Agriculture

2%

Administration
27%

Other 8%
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Contribution to 
Primary and Pre-
School Education 
Sectors
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The development of technology uses at Palestinian 
Schools Program (AbjadNet) – Pilot Phase
The AbjadNet program aims at Increasies Education Opportunities and 
decrease Technology Illiteracy through  the development of electronic culture 
at Palestinian schools through the provision of the appropriate infrastructure 
that includes connecting the schools to the Internet and having access to the 
Internet, as we will work on introducing them for free and in full cooperation 
with the Ministry of Education.  Furthermore, the program has involved 
the provision of PCs for the schools’ benefit and the application of the use 
of these tools through support for school electronic content development 
which we have been supported through the NetKetabi project. Adding to 
that  the program will lead awareness campaign to address people from 6 
years to 60 years old and train them on the internet and technology uses. 

AbjadNet  Program Achievements

54 
PCs provided to 

schools

7 
schools benefited 
from the PCs, 4 of 

which received a total 
rehabilitation of and 
provision of furniture 

for the laboratories

38 
schools received the Internet 

service for a whole year for free 
along with the full coverage of 
Internet connection expenses

NetKetabi Project
PGF, along with the Partners for Sustainable Development organization and 
in cooperation with the Ministry of Education, has carried out the NetKetabi 
project, which aims at developing an educational content to support the 
official and additional curriculum.  Also, the training needed for the use of 
NetKetabi PCs and the educational content for school students and teachers 
benefitting from the project are provided.

There will be a development of the math and science curricula for the 5th-
8th grades and a provision of the materials and programs designed on 
the electronic platform so that the students and teachers are able to use 
them, gain knowledge and develop innovative methods of teaching and 
learning.  The project is being supported by other local and international 
organizations.  By the end of 2011, 4,431 NetKetabi PCs were distributed.

16



NetKetabi  Program Achievements

1٫440 
students 

received training

2٫000 
students are 
undergoing 
training on 

NetKetabi PCs

146
teachers 

benefitted 
from the 
training 
program

30٫000
educational 

materials were 
purchased by 

the program and 
will be Arabized 
and adapted for 
the Palestinian 

curriculum

99
electronic pages 

in the area 
of electronic 
educational 
games were 
discussed.

Support to Pre-School Education
Paltel group foundation has made an agreement with the (Sesame Street) 
Workshop global organization to work on the development of educational 
material in the area of public safety.  The development of the educational 
material by experts using an educational method has been completed.  
Children songs have been authored and recorded.  Furthermore, the 
muppets  Haneen and Karim were made  in a manner that suits the Palestinian 
society.  Soon, the distribution of the materials to 1,000 kindergarten in the 
West Bank and Gaza Strip will be completed.  There will also be a training 
of kindergarten’s teachers on the use of the materials.  Also, several shows 
involving these muppets  will be carried out for the children during this year.

17
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We believe in and are proud of our partnership with civil society 
organizations through which we can achieve sustainable 
development to provide for our Palestinian people.

PC Initiative Program
The PC Initiative represent one of the most important programs manged 
by the PGF for Community Development in cooperation and joint 
implementation in 2011 with the Palestinian NGOS Development Center 
(NDC) with aiming at developing the Palestinian people and spreading 
the culture of the Internet and computing. It aims to achieve these goals 
through the utilization of technology by small civil society organizations 
that are located in Remote areas in order to advance development work 
provided to the civil society.

The Initiative seeks to provide PCs and free Internet service for half a year for 
small organizations especially those that do not have PCS, with priority given 
to organizations located in marginalized and rural areas that provide services 
to women, youth and orphans and apply to the principles of volunteer work.  
Selection is made through set criteria and aims at serving the organization’s 
daily operations and achieving its development objectives.  At the same 
time, the program has worked to provide the necessary training especially in 
regards to the development of Web sites for beneficiary organizations.

Facts about the Technology Sector in Palestine

•	 50.9% of Palestinian families own a PC and 30.4% of them use the 
Internet

•	 53.7 of the Palestinians (over 10 years old) use PCs and 39.6% use 
the Internet

•	 95% of Palestine’s children use PCs and 35.9% of them use the 
Internet (4 out of 10 use the Internet)

•	 The number of children in the age group (10 -17 years) who use the 
Internet has increased from 70.7% in 2006 to 95% in 2009

•	 There are 712,260 members of the social networking site Facebook 
from the Palestinian Territory which is the largest percentage in the 
Arab World

PGF for Community Development believes in the need of supporting 
the development of technology uses among the youth and children 
group, as they provide promising development areas and are capable 
of implementing a distinct advancement that is capable of overcoming 
borders, realizing accomplishments and contributing to the formation 
of cultural knowledge without the need to cross borders.

Palestinian Central Bureau of Statistics – Statistics of 2011
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PC Initiative Program Achievements 

1000 
organi-
zations 

applied for 
the Initia-

tive

43% 
Gaza 

selected 
organiza-

tions

72 
organiza-
tions par-

ticipated in 
the training 
on using the 

electronic 
portal Ma-

sader

103 
people 

representing 
the ben-

eficiary or-
ganizations 

received 
training

59% 
of the 

beneficiary 
organiza-

tions worked 
on linking 

the PC to the 
Internet for 

free

61% 
of the 

beneficiary 
organiza-

tions stated 
that the 

Initiative de-
veloped their 
administra-
tive work

Through the PC Initiative, training courses for the community organizations 
that benefitted from the grant in five governorates of the West Bank and Gaza 
Strip were provided.  The community organizations were trained on how to 
use the Palestinian NGOs Development Center Portal (Masader) and how to 
create their own Web sites, publish their news, statements, publications and 
project updates, and update them regularly.

Number of beneficiaries of the PC Initiative by governorate

PC Initiative Evaluation Results for 2011

•	 61% of the participating organizations found that the grant has upgraded 
their administrative performance.

•	 85% of the organizations stated that they did not encounter technical 
difficulties in using the PCs.

•	 59% of the beneficiary organizations worked to connect their PCs to the 
Internet.

•	 73% of the beneficiary organizations rated communication with those 
responsible for the Initiative as excellent.

•	 90 organizations took part in the evaluation process which represents 73% 
of the beneficiary organizations.
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Dialogue Café Project
This project aims at providing dialogue  and the exchange of ideas through the 
creation of a high-speed universal network that offers visual communication 
technology, and will be connected through a global technology platform 
to enable conversations among cities and across the world.  It will focus on 
enhancing the values of dialogue, diversity, cooperation and openness.

PGF seeks through this initiative to connect Palestinian youth with their peers 
in the ArabWorld with an aim of making the opportunities of exchanging 
information, experiences and expertise available to them especially after 
that technology has come to occupy a significant and prominent position 
in shaping youth culture.  PGF has equipped the dialogue Café site and 
provided a connection to the Internet for a full year and has also provided 
the needed furniture.

In 2012, we will continue to support through the PC Initiative new 
target organizations that work in the field of enhancing community 
awareness-raising electronically especially in the field of women 
empowerment.

Masader in Brief
The Palestinian NGO Development Center has developed the Palestinian 
Electronic Portal for NGOs “Masader” to be the first of its kind in Palestine 
and the Arab World.  It is dedicated for serving and strengthening the 
NGO sector, as it assists NGOs in overcoming geographic boundaries 
and allows them to communicate.  The portal also provides every 
organization with the opportunity to publish its achievements in terms 
of projects, research, proposals, and financial and administrative reports.  
About 1,000 organizations in the West Bank and Gaza Strip are members 
of this Portal.

Organizations
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Mobile Application Developers and Innovators (MADI)
This project, which is being implemented in cooperation with the Palestine 
Information and Communications Technology Incubator (PICTI), aims at 
providing incentives to Palestinian young entrepreneurs for sharing their 
innovative ideas in the area of mobile phone applications, and providing 
them with the opportunity to turn these ideas to reality especially in the 
area of technology and business, in addition to enhancing the exchange of 
expertise among participants and their counterparts in this filed.

PGF sees that among the most important features of the development of any 
country’s economy and enhancing its digital knowledge is the enhancement 
of entrepreneurship among youth.  This is achieved through corporate 
support to innovative ideas and startup projects.  PGF translates this vision 
through the development of mobile phone applications, which is a fertile 
field and is considered a good platform for launching creative pilot ideas 
and projects.

PGF has received 90 completed applications, 34% of which are from the 
Gaza Strip.  Twenty applications will be nominated for the first phase by an 
independent evaluation committee and the applicants will be supported 
through inviting them to benefit from special courses with the provision of 
the necessary financial support.   In the advanced stages of the development 
of their projects, three applicants will be ultimately selected, as representative 
entrepreneurs who were able to turn their projects into a reality.

200
PCs
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 Decent Life Program Achievements

8 
families out of 37 

completed the 
income generating 
project and started 

work

340
field visits were 
made through 
volunteers and 

partners

37
villages were 

targeted by the 
program for 2011

180 
cases applied to 
the Decent Life 

Program of which 
40 cases were 

chosen for 2011

Decent life program for           
2012 concept

1. The families selected in 2011 
received further training and 
support  will continues in 2012 
to ensure sustainability of their 
projects.

2. We will preserve the same 
approach in 2012 with additional 
number of modest families in 
addition to fostering volunteerism 
of PalTel Group employees in field 
visits to the poor families.

Decent Life Program for Empowering Low-income Families
This program stems from the vision of securing a sustainable source of living 
for the poorest families in the poorest  areas.  It  complements other efforts 
aiming at reducing poverty, through optimal and more efficient use of 

resources.  This year, PGF worked with 
the Palestinian Hydrology Group to 
develop water and environmental 
resources to provide access to such 
services to the selected families.  In 
2011, extremely poor families were 
targeted, mainly focusing on female-
headed households who lost the 
father as a result of the death, or 
abandonment .  Selection Criteria 
and filed visits were used to choose 
families and to tailor projects to 
their needs. In addition, indicators 
were made to evaluate the outcome.  
Beneficiaries were also offered 
adequate training to implement 
the projects through continuing 
support.

Work methodology of the Decent Life Program
The methodology relies primarily on extensive field visits after making visits to all 
families with the purposes of achieving the following:

1. An evaluation visit is made for all the submitted applications and the poorest families 
are nominated.

2. A second visit is made to set up the five capitals needed by the chosen families for 
their projects.

3. More visits are made to define and design the appropriate project with the 
participation of all family members.

4. In the final visit, a feasibility study is done for the project, then implementation starts.
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The Arab World Social Innovators/Synergos Project
PGF has supported the “Arab World Social Innovators” program, which 
is carried out by the international Synergos Institute, whose approach 
involves a global effort to contribute to achieving sustainable development 
through forging collaborations that bring together people and institutions 
in government, business, nonprofits and local communities most affected 
by poverty.

PGF has supported two innovators from Palestine who have joined 15 
innovators from the Arab world.  They will work towards presenting proposals 
on supporting the local community.  The presentation of proposals will 
commence during 2012.

Shooting Back from Palestine
This year the second phase of the Shooting Back from Palestine project was 
completed by holding two exhibitions for about 44 pictures in Ramallah 
and Nablus to demonstrate the achievements of our trainees in 2010.  The 
project aims at enabling the youth in the areas of photography and film 
making to equip them with the tools to narrate the story of Palestine to the 
world.  Twenty young people were trained from all across the West Bank.

Prepare a grocery store for a 

family from the village of Beit 

Rima, to secure them a source 

of income

Prepare stone for home 

furnishers for a family 

from the village of Beit 

Soreek
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Gaza Hope Fund
2011-2012
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PGF has continued to carry out projects through the Gaza Hope Fund 
applying transparent criteria to respond to the needs in the Gaza Strip. 
The Fund has focused on infrastructure projects that generate new jobs 
opportunities .  About 886 work days were created in 2011.  New agreements 
will be made in 2012 in order to provide new work opportunities.

The Fund also financed health needs, mainly covering expenses of 
hospitalization in Palestinian hospitals in the Gaza Strip.  Through these 
projects, 309 people were treated in 2011.  The projects will work to benefit 
90% of the residents of the Strip.

Poor Patient Fund Project

The Fund is intended to be a tool of relief for the poor sick, wounded 
and disabled. It succeeded in mitigating suffering and pain of patients, 
especially under the suffocating siege of our people in the Gaza Strip. It 
was implemented in cooperation with Alwafa Medical Rehabilitation and 
Specialized Surgery Hospital outreaching to 309 patients.

Beneficiaries according to group

Cases treated in 2011

Elderly        Children        Youth

Brain stroke

Brain injury

Spine injury

Bed-bound and bed sores

Other
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Palestine 
International Award 
for Excellence and 
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The Palestine International Award for Excellence and Creativity aims at encouraging the 
organizations operating in the Palestinian Territory as well as administrative and professional 
staff to develop their performance and improve services, creativity and excellence in 
initiatives that could support and develop the local community or the national economy, 
or enhance any sector or segment of our Palestinian society, in a manner that contributes 
to meeting the demands of our people’s steadfastness and building our independent state.  
The Award also seeks to shed light on creative experiences and bring to light good role 
models in order to inspire initiative takers and those who stand out among our Palestinian 
people in order for them to bring forward their creativities in various fields.  There has been 
a significant focus this year on the development dimension whether it’s the development 
of the nominee and winner selection criteria or expansion of the circle of search for the 
distinguished and innovation experiences in Palestine, extending to every individual and 
every Palestinian.

The role of Award did not stop at giving financial grants to the creative and distinguished 
winners, but also took care to extensively track the projects submitted by individuals that 
could affect the society.

Also, the number of winners from each category was reduced and by that the Award 
achieved two essential objectives: first) giving a larger financial grant, and, second) ensuring 
the implementation of innovative projects with a developmental and long-term dimension.

In 2011, the Palestine International Award for Excellence and Creativity honored both of the 
Turkish Prime Minister Recep Tayyip Erdogan and the New Zealand Dr. Alan Kerr, as well as 
a number of creative Palestinian individuals and organizations that are distinguished, in the 
Awards’ fourth ceremony that was held in the Prince Turki Theatre Hall at An-Najah National 
University in the city of Nablus under the patronage of H.E. President Abbas and with the 
attendance of H.E. Prime Minister Salam Fayyad.  This year’s ceremony was distinguished 
for the exceptional attendance of all social groups such as government bodies, the private 
sector and representatives of organizations.

1. The Institutional Excellence  Category:

First Place: In’ash Al-Usra Society

Second Place: Al-Nayzak for Supportive Education & Scientific Innovation

2. The Exceptional  Project Category

First Place: Deprived Families Economic Empowerment Programme 
(DEEP).

Second Place: Royal Industries & Trading Company

3. The Exceptional Individual with a special Need Category

Joint First Place: Khamis Zaqqout (Gaza)

Joint First Place: Muhannad Abdul Rahim (Ramallah)

Second Place: Nadira Fayez Mushtaha (Gaza)

Winner of the Palestine International Award for Excellence and 
Creativity for 2011
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Mr. Recep Tayyip Erdogan, Turkish Prime Minister

Mr. Erdogan has left a mark on the global and regional 
map with his daring and brave stances in defending 
justice, dignity and human rights; championing the 
cause of the people everywhere. Mr. Erdogan , and 
with him the Turkish people ,have become credited 
now with principled positions upholding the values 
of peace, dignity, justice humanitarian values and 
tolerance in a world increasingly engulfed in social and 
political turmoil. 

Dr. Alan Kerr of New Zealand, Heart Disease Surgeon

Retired doctor Alan Kerr from New Zealand ; a heart 
surgeon who volunteered with the Palestine Children 
Relief Fund, in order to perform open heart surgery for 
tens of Palestinian children specially in Gaza strip and 
East Jerusalem. 

Continuation of Excellence and Creativity by Award 
Winners for 2011

Support to Beit Al-Ilm (House of Science)

The Al-Nayzak organization 
(which won the second place in the institutional excellence category) 
allocated the financial amount presented by the Palestine International 
Award for Excellence and Creativity towards supporting the first Beit 
Al-Ilm(house of science) in Palestine, which is considered an important 
facility for keeping up with the latest global development in science and 
technology.  The Beit Al-Ilm project was an initiative launched by the Al-
Nayzak organization in the town of Birzeit and consists of an old house and 
a garden.

Development of a Software Program for Normal and Deaf 
Kindergarten Children Project
Nadira Fayez Mushtaha, Second Place Winner, Outstanding People with 
Special-Needs Category

Physical disability did not prevent Nadira from creating a software program 
for normal and deaf kindergarten children.  She designed a software program 
to teach children in kindergarten (Let’s Learn the Letters) on a solid basis 
using a motivating technique.  This project aims at integrating deaf children 
into the society through teaching normal kids sign language in order to be 
able to communicate and interact with them.  The project is expected to 
target 5,000 children.

The Palestine International Award for Excellence and Creativity was also keen 
to symbolically honor international figures in appreciation of their personal 
efforts towards the Palestinian cause in various political, economic, social, 
intellectual and artistic areas, which contributed to elevating the status of 
the Award and highlighting Palestine’s name in the realm of creativity.
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The Arab Foundations Forum is an association of Arab region organizations 
that seeks to enhance dialogue, networking, learning and cooperation 
amongst each other as well as with partners in order to support Arab social 
giving in order to achieve the vision of the Forum.
PGF has participated in the forum since 2009 and is still an active member 
today.

Arabia Corporate Social Responsibility Network

The purpose of the Corporate Social Responsibility Network is to work closely 
with private sector companies to advance sustainable development in the 
Arab World.  It also aims at bringing into focus the local and regional efforts 
that are undertaken at the corporate level to further CSR in the Middle East, 
share best practices, exchange ideas and forge lasting partnerships across 
sectors.
PGF has been a part of the network since 2011.

International and Regional 
Activities of PGF
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The UN Global Compact
 The UN global Compact is a platform that allows committed
 corporations to adapt their processes and strategies with ten
 globally-accepted principles in the areas of human rights, labor,
 the environment and anti-corruption.  Given that the Compact is the largest
 global initiative aimed at creating a sense of citizenship among corporations,
 it is first and foremost concerned with highlighting and adoption of social
.responsibility by commercial organizations and markets

 PalTel Group and PGF have participated in the UN Global Compact since
.2011

World Forum for Responsible 
Economy – Lille
PGF has participated in the World Forum for 
Responsible Economy which was held in Lille (France) 
in November 2011, with participation from 40 countries.  PGF’s participated 
by having a speaker who was one of 80 speakers from around the world.

37



Annex

38



PC Initiative Beneficiary Organizations

West Bank  Year 2011

No. Governorate Organization Name

1 Jericho Al-Qamar Charitable society

2 Hebron Al-Samou Charitable society

3 Hebron Soreef Society for Higher Education

4 Hebron Family Development and Advancement Chari-
table Society

5 Hebron Taffouh Society for Higher Education

6 Hebron Adwar Social Change Foundation

7 Hebron Women’s Charitable Work Society

8 Jerusalem Silwan University Graduate Association

9 Jerusalem  Noor Al-Ain Society for the Blind, Siraj Al-Quds
 School

10 Jerusalem Sheikh Jarrah Ladies Forum Society

11 Jerusalem Azaria Charitable Society

12 Jerusalem Beit Ijza Rural and Development Society

13 Jerusalem Kufr Aqab Women Society

14 Jerusalem Nabi Samuel Women Society

15 Jerusalem Jerusalem Women Artists Forum

16 Jerusalem Al-Jeeb Women Center for Women and Childhood

17 Jerusalem Al-Quds Human Rights Monitor

18 Jerusalem  Jameeuna Palestine (We are All Palestine) Youth
Association

19 Jerusalem Biddo Women Center

20 Bethlehem Friends of Disabled Palestinians Society

21 Bethlehem Sanad Foundation for Support of Local Develop-
ment

22 Bethlehem  Sama Society for the Development of Community
Media

23 Bethlehem Palestinian Countryside Women Society

24 Bethlehem Palestine Nafizah (Window) Society

25 Bethlehem Janata Charitable Society

26 Bethlehem Bethlehem Women Activity Center Society

27 Bethlehem Palestinian Dream Foundation

28 Bethlehem Social Activity Center

29 Bethlehem Health and Environment Development Society

30 Bethlehem Taqquah Women Center

31 Bethlehem Nibras Youth Generations Society

32 Jenin  Al-Amal Charitable Society for the Disabled,
Faqqooua, Jenin
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No. Governorate Organization Name

33 Jenin Taanak Charitable Society

34 Jenin Eastern Neighborhood Women Center

35 Jenin Fahmeh Athletic Youth Club

36 Jenin Aneen Farmers and Peasants Society

37 Jenin  Fann Al-Hayat For Community Development and
Rehabilitation Society

38 Jenin (Free Thought Forum (Khuta

39 Jenin Patient’s Friends Society

40  Ramallah &
Al-Bireh

 Palestinian Foundation for Cultural Development
((Nawa

41  Ramallah &
Al-Bireh

Warm Home Society

42  Ramallah &
Al-Bireh

Palestinian Volunteer Work Association

43  Ramallah &
Al-Bireh

 Kufr Ain for Reconstruction and Community
Development Society

44  Ramallah &
Al-Bireh

Children and Youth Talents and innovation Center

45  Ramallah &
Al-Bireh

Palestinian Boy and Girl Scouts Society

46  Ramallah &
Al-Bireh

Palestinian Tourism Development Society

47 Salfeet Women White Hands Charitable Society

48 Salfeet Qira Children Club

49 Toubas Toubas Charitable Society

50 Toubas Atouf Charitable Society

51 Tulkarem Kufr Zeebad Charitable Society

52 Tulkarem Reefna Sustainable Development Center Society

53 Tulkarem Palestine Youth For Development Society

54 Tulkarem Rameen Development Society

55 Tulkarem Dahiat Al-Salam for Women and Children Devel-
opment Charitable Society

56 Tulkarem Beit Leed Women Development Society

57 Tulkarem Allar Charitable Society

58 Qalqilyah Qalqilyah Community Club

59 Qalqilyah Rural Women Development Society

60 Qalqilyah Ammateen Women Club - Rural Women Develop-
ment Society

61 Qalqilyah  Righteousness and Reform Charitable Society -
Azzoun

62 Nablus Friends of An-Najah National University Society
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No. Governorate Organization Name

63 Nablus  Local Committee for the Rehabilitation of the
Disabled  Al-Ain Camp

64 Nablus Al-Hayat Center for Local Community Develop-
ment

65 Nablus Youth Development Foundation Society

66 Nablus Azmout Women Charitable Society

67 Nablus White Arms Women Charitable Society

68 Nablus Azmout Youth Charitable Society

69 Nablus Zatul Nitaqain Women Society

70 Nablus Palestinian Cultural Illumination Forum

Gaza Strip

No. Governorate Organization Name

1
Khan Younis Western Line Society for Countryside and Farm 

Development

2 Khan Younis I’mar Development and Rehabilitation Society

3 Khan Younis Salam Development Charitable Society 

4 Khan Younis Nasaem Al-Amal Society

5 Khan Younis Ruwwad Palestinian Youth Society

6 Khan Younis Family Support Developmental Society

7 Khan Younis Al-Mustaqbal Charitable Society

8 Khan Younis Al-Fajr Palestinian Youth Society

9 Khan Younis Rural Development National Center Society

10 Khan Younis Safa’ Developmental Society

11 Deir Al-Balah Palestinian Women Development Society

12 Deir Al-Balah Palestinian Children Support Society

13
Deir Al-Balah Sunaa al-Eradah Developmental Charitable 

Society

14 Deir Al-Balah Hakr Al-Jameh Youth Center Society

15 Deir Al-Balah Child’s Friends Society

16 Deir Al-Balah Beit El-Kheir Development Society

17 Deir Al-Balah Al-Manal Rural Women Development Society

18 Rafah Al-Nasr Charitable Society

19 Rafah Seeds of Hope Charitable Society

20 Rafah Yabna People Charitable Society

21
Rafah Noor Society for Development and Community 

Capacity Building

22 Rafah Rafah Governorate Farmers Charitable Society

23 Rafah Tadamun Charitable Society

24 Rafah Media Women of the South Society forum
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No. Governorate Organization Name

25 Rafah Watan Charitable Society

26 North Gaza Beit Hanoun Sports Club

27
North Gaza Palestinian Association for Development and 

Environmental Preservation

28 North Gaza Life and Hope Society

29
Gaza Fraternity Charitable Society for Relief and Devel-

opment

30 Gaza Fursan Al-Arab Society

31 Gaza Friends of Cystic Fibrosis Society

32 Gaza Cochlear Implant Recipients Hope Society

33 Gaza Retired Employees Society of Gaza

34 Gaza Family Development Charitable Society

35 Gaza Palestinian National Youth Society (Bina’)

36 Gaza Gaza Strip Prevention and Safety Society

37 Gaza Parliamentary and Democratic Education Society

38
Gaza Palestinian Association for Human and Refugee 

Rights

39 Gaza Ibn Khaldoun Community Development Society

40 Gaza Al-Zaytoun Training and Development Society

41 Gaza Francophone Professionals Society

42 Gaza Gaza Strip Clothing Merchants Society

43 Gaza Adalah Peace and Development Society

44 Gaza Palestinian Youth Center Society

45 Gaza Balsam Community Rehabilitation Society

46 Gaza Youth Vision Society

47 Gaza Palestinian Women Union

48 Gaza Rawasi Relief and Development Society

49 Gaza Scientific Research and Studies Society

50 Gaza Folklore Culture, Arts, and Heritage Society

51 Gaza Mother Charitable Society for Development

52 Gaza Elderly and Disabled Care Society

53 Gaza Green valleys society
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The attached notes 1 to 16 form part of these financial statements 
1 

PALTEL GROUP FOUNDATION 

Statement of Financial Position  
  ِ December 31, 2011 
 
 

   2011  2010 
 Notes  JOD  JOD 
Assets      

Non-current Assets      
Property and equipment 3  458,71  458471 

Current Assets      
Contributions receivable from Paltel Group 4  687448576  487778,4, 
Cash and cash equivalents 5  58,748,47  584508766 

   4085578444  684668571 

Total Assets    4085758067  6847587,, 

Net Assets and Liabilities       

Net Assets      
Unrestricted net assets   186768411  784718400 
Total Net Assets   186768411  784718400 

Non-current Liabilities      
Provision for employees’ indemnity 6  468171  408551 
Current Liabilities      
Accounts payable  and accruals 7  585,08545  7,78141 
Temporarily restricted contributions 8  485578500  - 

Total Liabilities    785568744  77785,, 

Total Net Assets and Liabilities    4085758067  6847587,, 
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The attached notes 1 to 16 form part of these financial statements 
2 

 
PALTEL GROUP FOUNDATION 

Statement of Activities and Changes in Net Assets 
Year ended December 31, 2011 
 
 
   2011  2010 
 Notes  JOD  JOD 
Revenues       

Unrestricted contributions  9  4807480,4  580148517  
Temporary restricted contributions released from 

restriction  8 
 

585548500  - 
In-kind donations   408657  - 
Interest revenues   758755   4508447  

   7875487,7  58444875,  

Expenses       
Projects’ expenses 10  78,678554   1844,8750  
General and administrative expenses 11  4008545   405854,  

   680508017   18544841,  

(Decrease) increase in net assets   (75,8076)  48,,78550  
Net assets, beginning of year   5,194,200  2,304,870 

Net assets, end of year    4,656,144  5,194,200 
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The attached notes 1 to 16 form part of these financial statements 
3 

PALTEL GROUP FOUNDATION 

Statement of Cash Flows  
Year ended December 31, 2011 
 

   2011  2010 
 Note  JOD  JOD 
Operating activities:      

(Decrease) increase in net assets    (75,8076)  48,,78550  

Adjustments for:      
Depreciation    68744   68704  
Loss from disposal of property and equipment   5850,   1,180 
Provision for employees’ indemnity    68440   78705  

    (7448546)  4,7048747  

Changes in working capital:      
Other current assets    -   408775  

Contributions receivable from Paltel Group    (58746876,)   (5058,,5) 
Temporarily restricted contributions   485578500   - 
Accounts payable and accruals   2,391,313  ,478017  
Net cash from operating activities    6,48547   58054805,  
      
Investing activities:      

Purchase of property and equipment    (,,0)   (408064) 

Net cash used in investing activities    (,,0)   (408064) 

Financing activities:      

Restricted contributions   -   (680008000) 

(Increase) decrease in restricted cash    (5008000)  78,64857,  

Net cash used in financing activities    (5008000)   (45,8604) 

(Decrease) increase  in cash and cash equivalents    (4,8474)  48,548141  
Cash and cash equivalents, beginning of year    584508766   47,8774  

Cash and cash equivalents, end of year 5  584748,47   584508766  
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PALTEL GROUP FOUNDATION 

Notes to the financial statements 
December 31, 2011 

1. General 
Paltel Group Foundation (the Foundation) was established in 2008 as a not-for-profit organization to 
fulfill the growing needs of the Palestinian society.   

The Foundation is committed to charitable, cultural, educational, scientific, and developmental activities 
and to prepare and qualify the future leaders as well as to contribute in providing good examples of the 
creativity of the Palestinians. 

The Foundation was legally registered in April 30, 2008 with the Palestinian Ministry of Interior in 
Ramallah as a not-for-profit organization. Pursuant to charity societies and non-governmental 
organizations Palestinian law number 1 issued in 2000, the Foundation was registered under 
registration number (RA/22554/SD).  

In accordance with the decision of the Foundation’s Board of Directors on May 12, 2008, Paltel Group is 
committed to donate the Foundation 2% of its annual profits before tax, starting from the third quarter of 
2008. 

The Foundation’s financial statements as December 31, 2011 were authorized for issuance by the Board 
of Directors on March 6, 2012. 

2.1 Basis of preparation 
The financial statements have been prepared in accordance with International Financial Reporting 
Standards. 

The financial statements have been prepared under the historical cost convention. 

The financial statements have been presented in Jordanian Dinar which is the functional currency of the 
Foundation. 

2.2 Changes in accounting policies and disclosures 
The accounting policies adopted are consistent with those of the previous financial year except that the 
Foundation has adopted the following new and amended IFRS:  

IAS 24 – Related Party Disclosures (Revised)  

Furthermore, several standards and interpretations have been issued but are not yet mandatory. The 
Foundation believes that the new standards and interpretations will have no significant impact on 
disclosures, financial position or performance when applied at a future date. 

2.3  Significant accounting judgments, estimates and assumptions 
The preparation of financial statements in conformity with IFRS requires the use of accounting estimates 
and assumptions. It also requires the Foundation’s management to exercise its judgment in the process 
of applying the accounting policies. The Foundation’s management continually evaluates its estimates8 
assumptions and judgments based on available information and experience. As the use of estimates is 
inherent in financial reporting, actual results could differ from these estimates. 

2.4 Summary of Significant accounting policies 

Donation revenues 
Donors’ unconditional pledges are those pledges where donors do not specify prerequisites that have to 
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be carried out by the recipient before obtaining the fund. 
 
Donation revenues from unconditional pledges are recognized as follow: 

- Unconditional pledges that are not restricted by donor for a specific purpose or time are 
recognized as revenue when the pledge is obtained. 

- Unconditional pledges that are temporarily restricted by donor for a specific purpose or time are 
recognized as revenue when such purpose or time is satisfied. 

Expenses recognition 
Expenses are recognized when incurred based on the accrual basis of accounting. 

Cash and cash equivalents 
Cash and cash equivalents comprise cash on hand, bank balances and short term deposits with an 
original maturity of three months or less, net of restricted deposits. 

Contributions receivable from Paltel Group 
Contributions receivable are stated at the original amount of the unconditional pledge less amounts 
received and any uncollectible pledges. An estimate for the uncollectible amount is made when the 
collection of full unconditional pledge is no longer probable. 

Income taxes 
The Foundation is a not-for-profit organization; accordingly, it is not subject to income tax. 

Property and equipment  
Property and equipment is stated at cost, net of accumulated depreciation and/or accumulated 
impairment losses, if any. Such cost includes the cost of replacing part of the property and equipment 
and borrowing costs for long-term construction projects if the recognition criteria are met. All other repair 
and maintenance costs are recognized in the statement of activities and changes in net assets as 
incurred.  
Depreciation is calculated on a straight line basis over the estimated useful lives of the assets as follows: 

 Useful life 
(Years) 

Computers and software 3-4 
Office furniture 4-7 
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An item of property and equipment and any significant part initially recognized is derecognized upon 
disposal or when no future economic benefits are expected from its use or disposal. Any gain or loss 
arising on derecognition of the asset (calculated as the difference between the net disposal proceeds 
and the carrying amount of the asset) is included in the statement of activities and changes in net assets 
when the asset is derecognized. 

The assets’ residual values8 useful lives and methods of depreciation are reviewed at each financial year 
end and adjusted prospectively, if appropriate. 

Provisions 
Provisions are recognised when the Foundation has an obligation (legal or constructive) arising from a 
past event, and the costs to settle the obligation are both probable and can be reliably measured. 

Accounts payable and accruals  
Liabilities are recognized for amounts to be paid in the future for goods or services received, whether 
billed by the supplier or not. 

Provision for employees’ indemnity  
Provision for employees’ indemnity is calculated in accordance with the labor law prevailing in Palestine, 
based on one month indemnity for each year of employment. 

Foreign currencies 
Transactions in foreign currencies are recorded at the rate ruling at the date of the transaction. Monetary 
assets and liabilities denominated in foreign currencies are retranslated at the rate of exchange ruling at 
the reporting date.  All differences are recognized in the statement of activities and changes in net 
assets.  

3. Property and Equipment 

 
Computers and 

software  Office furniture  Total 
 JOD  JOD  JOD 
Cost:      
At January 1, 2011 24,175  9,853  34,028 
Additions 880  -  880 
Disposals -  (4,246)  (4,246) 
At December 31, 2011 25,055  5,607  30,662 

Accumulated Depreciation:      
At January 1, 2011 5,424  1,410  6,834 
Depreciation charge for the year 5,389  1,123  6,512 
Relating to disposals -  (538)  (538) 
At December 31, 2011 10,813  1,995  12,808 

Net carrying amount:      

At December 31, 2011 14,242  3,612  17,854 

At December 31, 2010 18,751  8,443  27,194 
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4. Contributions Receivable from Paltel Group 
 2011  2010 

 JOD  JOD 
Due from Jawwal  5,682,635  - 
Due from Paltel 839,761  2,995,828 

 6,522,396  2,995,828 

5. Cash and Cash Equivalents  
 2011  2010 

 JOD  JOD 
Cash on hand and current accounts 1,632,840  348,924 
Term deposits 2,219,975  2,822,042 

 3,852,815  3,170,966 

Term deposits at banks are short term in nature and mature in 3 months or less. The average interest 
rate on deposits in JOD during 2011 and 2010 were 3.4% and 3.2%, respectively. 

For the purpose of the statement of cash flows, cash and cash equivalents comprise the following at 
December 31, 2011 and 2010: 
 

 2011  2010 
 JOD  JOD 

Cash on hand and at banks 1,632,840  348,924 
Time deposits at banks   2,219,975  2,822,042 
 3,852,815  3,170,966 
Restricted bank deposits (Note 12) (700,000)  - 
 3,152,815  3,170,966 

6. Provision for Employees’ Indemnity 
Following is a summary of movement on the provision for employees’ indemnity during the year: 

 2011  2010 
 JOD  JOD 
Balance, beginning of year 10,374  4,467 
Additions  6,120  5,907 
Balance, end of year 16,494  10,374 

7. Accounts Payable and Accruals 
 2011  2010 
 JOD  JOD 

Accrued donations 3,350,298  960,815 
Accrued expenses 14,533  23,405 
Trade payables 7,605  3,623 
Employees’ provident fund 2,538  - 
Sundry 5,753  1,571 

 3,380,727  989,414 
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Temporarily Restricted Contributions  
This item comprises of temporarily restricted contributions subject to purpose restriction. These 
amounts represent the excess of donations received over the expenditures made out to satisfy the 
purposes stipulated by the donors. The movement on the temporarily restricted contributions is as 
follows: 
 

 2011  2010 
 JOD  JOD 

Balance, beginning of year -  - 
Additions 5,672,000  - 
Temporary restricted contributions released from restriction (3,332,300)  - 
Balance, end of year 2,339,700  - 

8. Unrestricted contributions 
This item represents unrestricted contributions from the following parties: 
 

 2011  2010 
 JOD  JOD 

Paltel (Permanent contribution released)* -  6,000,000 
Paltel Group**  2,020,181  945,656 
His Highness Prince Fahed Bin Sultan Bin Abed Al-Aziz (Prince of 
Tabouk) 

 
70,900 

  
70,900 

Sundry -  24,793 
 2,091,081  7,041,349 

 
* This item represents a permanent restricted contribution in the amount of JOD 6 million during 

2008 in accordance with the Board’s decision. During 2010, the Board decided to release this 
contribution to finance the Foundation’s expenses on projects.    

**  This item represents the amount committed by Paltel Group to donate to the Foundation 2% of 
its annual profits before tax. 

9. Projects’ expenses 
Components of projects’ expenses are as follows: 

 2011  2010 
 JOD  JOD 

Gaza Hope Fund 3,384,505  816,120 
Education 1,650,026  706,804 
Palestine International Award for Excellence and Creativity  

274,535 
  

199,018 
Society Development 230,125  - 
Information Technology 229,423  1,207,171 
Culture, Art, Sports and Media 51,158  215,080 
Health -  744,450 
Sundry 49,560  229,887 
 5,869,332  4,118,530 
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10. General and Administrative expenses 
  2011  2010 
  JOD  JOD 

Salaries and related expenses  123,778  94,953 
Advertisements  17,213  7,665 
Professional fees  9,792  47,148 
Depreciation of property and equipment  6,512  6,502 
Loss on disposal of property and equipment  3,708  1,180 
Rent  2,175  9,360 
Sundry  37,535  36,910 

  200,713  203,718 

11. Contractual commitments 
During 2008, the Foundation signed an agreement with Bank of Palestine to establish a student loan 
fund (the Fund) for the Palestinian universities’ students. According to this agreement, the Foundation is 
committed to transfer an amount of JOD 5,668,000 to the Fund’s account in a period of 1 years to cover 
students’ default on payments. During 40448 the Foundation transferred an amount of JOD 700,000 to 
its bank account in Bank of Palestine as restricted cash, which represents the first payment of the 
committed amount. The amount is subject to an annual interest rate of 3% (note 5). 

According to the agreement, the Foundation's commitment is conditional with the agreement’s parties 
in cooperation with the International Finance Corporation (IFC) to collect other grants from external 
parties to support the Fund. The management of the Foundation is currently re-drafting the terms of the 
agreement towards its abolition, as there has been no collection of other grants as at the financial 
statements date, in addition to the presence of a term in the agreement that gives the Foundation the 
right to cancel the agreement if no other parties committed to the terms of the agreement. Hence, the 
management of the Foundation does not expect to transfer any additional amounts to the Fund in the 
future. 

12. Related Party Transactions 
This represents transaction with key management personnel. 

Balances with related parties included in the statement of financial position as of December 31, 2011 
and 2010 are as follows: 

 4044  4040 
 JOD  JOD 

Contributions receivables from Paltel Group 6,522,396  2,995,828 

Transactions with related parties included in the statement of activities and changes in net assets are as 
follows: 

 4044  4040 
 JOD  JOD 

Contributions from Paltel Group 7,702,816  6,970,449 
In kind contributions from Paltel Group 10,635  - 
Key management personnel benefits 54,997  51,828 

13. Fair Values of Financial Instruments 
Financial instruments comprise of financial assets and financial liabilities.  

Financial assets consist of contributions receivable and cash and cash equivalents. Financial liabilities 
consist of accounts payable and some accruals. 
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The fair values of financial instruments are not materially different from their carrying values. 

14. Risk Management 

Liquidity risk 
The Foundation limits its liquidity risk by maintaining adequate cash balances to meet its current 
obligations and to finance its operating activities. In addition, the operations of the Foundation are 
financed by multiple donors. 

Most of the Foundation’s financial liabilities are due within a period of three months.  

Foreign currency risk 
Most of the Foundation’s financial assets and liabilities are maintained in Jordanian Dinars; therefore, 
the Foundation’s management believes that fluctuations in foreign currencies rates against the 
Jordanian Dinars have no material effect on its statement of activities and changes in net assets. 

Interest rate risk  
The Foundation is exposed to interest rate risk on the time deposits that are considered floating interest-
bearing assets. 

The sensitivity of the statement of activities and changes in net assets is the effect of the assumed 
changes in interest rates on the Foundation’s results of activities for one year8 based on the floating rate 
of short-term deposits at banks held at 
December 31, 2011. 

The following table demonstrates the sensitivity of the statement of activities and changes in net assets 
to reasonably possible changes in interest rates, with all other variables held constant. The effect of 
decrease in interest rate is expected to be equal and opposite to the effect of the increase shown below: 
 

 
Increase 

in basis points  

Effect on 
results of 
activities  

JOD  
2011    
JOD +20  4,440 
2010    
JOD +20  5,644 

 

54



 

 11 

 

Donor’s concentration risk 
The Foundation’s main source of contributions is from Paltel Group. Contributions receivable from the 
Group amounted to 98% and 99% of the total contributions receivable for the years ended December 
31, 2011 and 2010, respectively. 

15. Concentration of Risk in Geographic Area  
The Foundation is carrying out all of its activities in Palestine. The political and economical situation in 
the area increases the risk of carrying out these activities and might adversely affects the Foundation’s 
performance. 
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