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The result of our work in social responsibility in 2013 

Mr.Sabeeh Al Masri message/The Chairman Of the Board

Mr. Ammar Aker message/The Chief Executive Officer

Culture and Arts…strengthening the national and personal identity

Woman’s empowerment …woman is the heart of the society If 

the heart is well, the body will be well

Health… one of the key foundations to enhance society

Disability… never an obstacle 

Technology… knowledge represents the largest part for societies’ 

development

Education… an essential part for development and advancement 

of civilization

Decent life…income generation for poor families

Children… the future 

Sport … a tool gathering youth around development’s goals and 

add value 

Skills and Entrepreneurship… Important for creating job opportunities 

Gaza hope fund…the infrastructure and creation of job opportunities 

Environment…protecting the environmental system

Sustainability…reinforcing the principles of sustainability in all aspects

Paltel Group Foundation For Community Development ... The 

Developmental Arm

The Corporate Social Responsibility report of the Palestinian
Telecommunication Group (PalTel).

We work hard to provide a well-established social responsibility that 
meets the needs of the community, provides opportunities in different 
sectors for the Palestinian youth and families, and consequently drives 
hope.
We as PalTel Group are always committed to Palestinian people to provide 
a tangible social responsibility that aims at building a comprehensive 
Palestinian Community.

Welcome Contents
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18
 	 PC labs were provided for

blind people’s organizations

221 

 	 institutions were benefited from the
PC Initiative since its launching

2,000 
 	 educational packages were printed in

cooperation with Sesame Street

70
 	summer camps for children were supported

16 
 	 art and cultural institutions benefited

from technical support

92
 	 deprived Palestinian families were obtained

income-generating projects

66 
 	 voluntary students within “Student to

Student”initiative

200
 	 school students were obtained remedial

 courses with “Student to Student” initiative

300 
 	 women have obtained special trainings 

to develop their handcrafts

140 
institutions represent our partners

140 
 	 persons have benefited from “Go

Professional” program

580 

 	 working days through Al-Amal Fund projects
in Gaza

150
 	 students have benefited from

 “Ana Jawwal” program

1,000,000 
 	 and more have benefited from Al-Amal

Fund in Gaza

7
 	 million JOD our social responsibility

In 2013

1,001
 	 schools have connected to free internet

5 

 	PC labs were  established for schools

1,000
 	 kindergartens  have received “Sesame Street” 

educational packages in the West Bank

450،000
 	students have benefited from the internet

15،000
 	 teachers have benefited from the internet services

750
 	 university students have enrolled in the University

Scholarships program in 2013

2،474
 	 students have benefited from 

 scholarships since the launch of PalTel Group
Scholarships program

500
 	 kindergartens have received “Sesame Street”

educational packages in Gaza Strip

9
 	 students have obtained PHD scholarship

abroad

18
 	 books from the Palestinian curriculum

were developed electronically

250
 	computer devices were distributed on institutions

70 
 	 youth have obtained leadership and business

development training

500
 	 students have benefited from the support

of leadership institution activities

Annual report of the Social Responsibility 2013Annual report of the Social Responsibility 2013
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It is my honor to present the corporate social responsibility report for the palestinian telecommunication  
group. The report outlines PalTel Group’s achievements over the past year,regarding its 
community and development contribution. PalTel Group was determined in its efforts to 
implement sustainable projects for various group and sectors in the Palestinian society. As a leading 
company that works towards achieving human, social, and technological development in Palestine, 
in addition to being a  pioneer  investor in one of the main service provision sectors, these efforts 
represent unwavering commitment to active participation in the process of comprehensive and 
sustainable development in the country.  

2013 has witnessed the completion of several social and developmental programs that targeted 
vast social segments. Thus, PalTel Group has continued to work on two parallel directions 
within a well-planned strategy, titled: sustainable programs and emergency relief support, in 
order to meet the developmental and emergency needs of the various segments within the 
Palestinian society.

Furthermore, PalTel Group was keen to develop its programs in a manner that will expand its 
number of beneficiaries to include new segments of the society. Therefore, PalTel Group has 
continued funding scholarships to deprived Palestinian university students with outstanding 
academic performance. It considered part of these scholarships to orphans and students with 
special needs, in order to guarantee an equal educational opportunity to various students who are 
in need of such grants.

2013 was characterized with several initiatives and diverse community work, carried out in areas 
of education among other various sectors, and aimed at promoting the growth and development 
of the Palestinian society. Moreover, PalTel Group has continued to offer technological support to 
educational institutions, universities and public schools.

Also, PalTel Group was keen to intensify its community support through the initiation of a program 
titled “the right for decent life,” which aims to empower underprivileged families by creating 
small income-generating projects and by providing families with project management training in 
order to ensure projects’ sustainability. Another initiative was to provide the civil society and local 
community organizations with the technological support they require so as to fulfill their role of 
servicing the community. Through our extensive community work, we will continue to establish 
and enhance the presence of the Palestinian citizen, to become a single spike sprouting from 
the Palestinian soil, spreading goodness through its seeds and “filling the valley with 
spikes.”

As part of the Palestinian social weave, we recognize the importance of our role, and renew our 
pledge to continue supporting the sustainable development efforts in Palestine, as well as provide 
the required support to empower our community and institutions to face challenges and continue 
building the independent Palestinian state. Allow me to invite you to read more about our developmental 
programs and projects in this report.

Message by the Chairman

(The Palestinian citizen is a single spike 
sprouting from the Palestinian soil,spreading 
goodness through its seeds and filling
the valley with spikes).

sincerely,
Sabih Taher Al-Masri
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It has been another year full of achievements on the level of our community support and 
development. These achievements make us proud particularly when we see the results on the 
ground. We continue implementing our sustainable community responsibility programs and 
support sectors and groups which are at the top of our list of priorities in order to empower 
Palestinian society and its institutions. Today, I am honored to present the Annual Report of the 
Corporate Social Responsibility of the Palestinian Telecommunication Group (PalTel Group). 
This report includes all our contributions and support throughout 2013.

PalTel Group has always been keen to provide support to several sectors particularly the 
Palestinian health sector. This support aims at alleviating the suffering of  patients and contributing 
to supporting our health centers and private Palestinian hospitals that provide health services to 
a significant number of citizens, or health centers located in marginalized areas.

PalTel Group has placed a special emphasis on education and higher education in Palestine particularly 
through the University Scholarships Program for outstanding students. PalTel Group has renewed 
scholarships to who maintained academic excellence as well as provided scholarships to new outstanding 
students in high school. This program accompanied the launching of a new initiative “Student to 
Student”, where student scholarship beneficiaries are responsible for educating a number of school  
planned students. This is the first initiative of its kind in Palestine and instills the principle of volunteerism 
for youth in a studied and systematic manner, which will help create a generation that is able to give 
and thirsty for more education and knowledge.

Our contribution in the education sector also included launching the “Abjad Net” Program. This program 
connected 1000 schools in Palestine to the internet.    The project also seeks to develop the digital content 
of the Palestinian curriculum which will enable the educational system to carry out communication 
and interaction with modern methods of knowledge for both students and teachers. PalTel Group is 
also continuing to implement the “IFAD” Program in cooperation with Birzeit University for the third 
consecutive year. In this program, PalTel Group supports university lecturers to pursue their PhD degree 
at various prestigious international universities.

PalTel Group has continued to implement the annual PC Initiative. This initiative aims at providing 
community and civil society institutions with technology which will enable community organizations 
to develop the services they provide to Palestinian society more efficiently and effectively.  PalTel Group 
was also dedicated to providing support across several sectors including culture, arts and sports, and 
we continued support empowerment of underprivileged Palestinian families through the “Decent 
Life” Program by creating income-generating projects that help provide a decent life for those families.

Without doubt, these contributions and projects are just a small part of many leading initiatives PalTel 
Group has supported through providing all possible human resources and technology to achieve the 
desired benefit and results. We will continue our support to achieve the full potential of our 
institutions and all the segments of Palestinian society to be capable of building and 
reinforcing a better future for the coming generations.

Message by the Chief Executive Officer  

Sincerely, 
Ammar A. Aker

(We will continue our support to achieve the full 
potential of our institutions and all the segments 
of Palestinian society...)

8 9
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PalTel Group Arts and Culture Fund

PalTel Group Arts and Culture Fund aims at providing new funding opportunities for the 
Palestinian artistic and cultural organizations, especially, in the fields of visual, 
fine, acoustic and performing arts to support producing new art works and developing 
the skills of their employees and their tools, abilities and technical and artistic knowledge.

is the identity of nations….and the concepts of adhering to the land within the 
Palestinian Society. PalTel Group believes that nations which have distinct and authentic 
cultural history maintain their sustainability and development. Furthermore, enhancing 
the values of loyalty to the nation also needs purposeful thought and culture. In 2013, 
PalTel Group Arts and Culture Fund was launched. It targeted institutions working in the 
fields of (visual arts, fine arts, acoustic arts and performing arts).

Arts and Culture
are the identity of nations….and the concepts of adhering to the land within the
Palestinian Society. 150,000 Dollars

is the amount of funding for Arts and 
Culture Projects 
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Grant Categories:

Cultural Art Grant:
It includes supporting the production of new cultural art works, whether these 
works are artistic performances live on stage, recorded or in the field of literature, 
press, fine arts and prose.

Technological Arts Grant:
It includes supporting the production of new art works in the use of technology 
or technological materials that increase the performance of the team and artistic 
cultural institutions and support training workshops (technically or artistically) or 
intensive training programs.

16 institutions working in the field of arts and culture from all over the nation 
won the grant in 2013.

 The Winner organizations of the Art & Cultural Grant 

• Supporting Sareyyet Ramallah- First Ramallah Group (to produce Eirzal Dance)

• Supporting El-Funoun Dance Troupe (to produce Zajel CD)

• Supporting Inash Society (to translate international stories for children)

• Supporting Yes Theatre (to produce and present a play in Hebron)

• Supporting Collège des Frères (to produce songs based on folk stories) 

• Supporting Al-Kamandjati Institution (to produce shows for London’s Chorus)

• Supporting Khalil Sakakini Cultural Center (to develop creative abilities)

• Supporting Meteors’ Crew ( to produce Break Dance)

• Supporting Tamer Institution ( to produce literary work)

• Supporting Children Happiness Center (to produce educational cartoon)

• Supporting Wishah Popular Dance troupe (to produce lyric drama work)

• Supporting Young Palestinian Film Makers YPFMS (to produce movies)

• Supporting Al-Nayzak Organization (to produce a scientific and comic play)

• Supporting Avatar Information Technology ( to produce cartoon series)

• Supporting Fajir Association for Relief and Development (to document children folk tales)

• Supporting Good Harvest Institution (to produce paintings and sculptures of the Palestinian Memory)
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The Palestinian case formed a unique model in the 
importance role of artists, writers, poets and the diverse 
cultural work pillars, also through a large number of 
art works to establish the national identity of the Palestinian 
people who are fighting the occupier by defending 
their land, Sanctities, national constants and their 
right to liberty.
Supporting the production of the Eirzal Dabkeh Show 
for Sareyyet Ramallah A new Dabkeh show “Eirzal” 
was conducted by the Sareyyet, First Ramallah Group 
for Dance. The show offers a collection of Palestinian 
folklore dance expressions, and depicts an authentic 
part of Palestinian life, through the portrayal of everyday 
Palestinian activities including harvesting, olive picking, 
plowing, construction, wood cutting, and fishing, in 
addition to an assortment of handicrafts. 
New and never heard before folklore songs were introduced 
by the group, enriching the Palestinian musical library with 
songs inspired from Palestinian heritage. The group 
performs dances that firm a part of our fond memories. 
PalTel Group supported this artistic endeavor through 
an arts and culture grant that is offered annually to 
support the Palestinian arts and culture sectors. 

Supporting the production of the Eirzal Dabkeh show 
for Sareyyet Ramallah

Supporting Wishah Group production “Qamar and Sanabil”

With PalTel Group support, Wishah 
Group opened a new dabkeh 
production 
“Qamar and Sanabil” This support 
took place through an arts and culture 
grant that PalTel Group awards annu-
ally, in order to support both the arts 
and culture sectors in Palestine.

Al-Nayzak Organization opened 
a scientific play entitled “Wein 
Al-Tayar” at the Science House in 
Birzeit-Old Town. The scientific play 
specifically targets children. PalTel 
Group has supported the production 
of this play through arts and culture 
grant that is awarded annually in 
order to support both the arts and 
culture sectors in Palestine.

Supporting the production of “Wein Al-Tayyar” Play

The Palestinian case formed a unique model in the importance role of artists, writers, poets 
and the diverse cultural work pillars, also through a large number of art works to establish the 
national identity of the Palestinian people who are fighting the occupier by defending their land, 
sanctities, national constants and their right to liberty.

Annual report of the Social Responsibility 2013 Annual report of the Social Responsibility 2013
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Sponsoring Jerusalem Festival 2013

As a part of efforts to enhance perseverance of residents in the holy city in terms of 
identity, culture, and presence, PalTel Group has sponsored the events of Jerusalem Festival 
in 2013under the title of “Jerusalem is a Beacon of Cultural Radiation.” The Yabous 
Institute has organized the festival events despite all the challenges the city is facing, and 
established this event as a key cultural event taking place in Jerusalem for the past 
18 years.

The Jerusalem Festival presented a great variety of Arabic and international music and 
displayed Palestinian movies for the first time in Jerusalem.

Sponsoring a Conference on Arts and Heritage
Under the sponsorship of Jawwal, the 
3rd Arts and Heritage Conference 
was held at An-Najah National 
University. The conference was attended 
by a large number of academics, artists 
and students interested in the cultural 
scene in Palestine. The conference has 
concluded several key recommendations, 
the most important of which is teaching 
the Palestinian folklore in schools and 
universities starting from the earliest 
stages.

Taking part in public campaign to support Palestinian
singer Mohammad Assaf
Jawwal has played a key role through 
participating in various public campaigns 
with millions of Palestinians to support 
Mohammad Assaf in the Arab Idol 
Competition. Jawwal has implemented 
hundreds of field events in the West Bank 
and Gaza Strip and distributed phone 
cards to citizens in the streets, cafes and 
restaurants to encourage Palestinian to 
vote for Assaf.  The value of these phone 
cards was reached more than 500,000 
Shekels. Jawwal also has participated in 
a number of local radio station campaigns 
that were implemented in various 
locations in order to support Assaf.
Jawwal has also significantly reduced 
the cost of SMS messages to an equal 
cost fo r  the  company,  i n  o rde r 
to encourage voting for Mohammad 
Assaf.  The  company  a l so  announced 
several awards for those participating in 
the voting process to ensure Assaf’s 
succession in the competition stages 
and win the title.
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Woman… the heart of society
If the heart is well, the body will be well

The amount of funding for women’s 
empowerment projects

$120,000 dollars

Communities throughout history have witnessed the growing role of women in trade and 
economic life. The specific challenges of Palestinian women contributed to incurring 
a heavy burden on her role to financially empower the family.

Based on this stance, PalTel Group, in cooperation with number of community institutions, 
contributed to implementing economic empowerment projects for Palestinian women 
focusing primarily on women in the poor and marginalized communities.

More than 300 women have 
benefited from the projects 
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PalTel Group has continued its 
support for the services of small 
projects program organized by 
Tomorrow’s Youth Organization 
(TYO) in Palestine. This project has 
presented social, economic and 
training support for 15 individual 
projects focusing in the northern 
West  Bank  and spec i f i ca l l y 
ta rget ing businesswomen and 
female graduates, in order to give 
them an opportunity to implement 
their projects. Part Of The Training Program A glance from solar cells that installed for GPRD

Supporting
The program of Embracing Small Projects 

Supporting
Green Palestine for Rural Development (GPRD) in Bil’in

In order to support PalTel Group’s vision 
of empowering women, support was 
provided to the WSA in Jenin through 
providing required materials and tools 
to provide job opportunities for 20 
women.  WSA trains and educates 
women in various academic and 
economic fields and enforces the role of 
women in all fields.

Pa l Te l  G roup  suppor t s  the 
Pa s to ral Center of the Roman 
C a t h o l i c  C h u r c h  t h r o u g h 
f i n a n c ing the procurement of 
raw materials for embroidery, in 
order to provide income for 20 
women. The program aims at 
providing job opportunities for 
marginalized women from areas 
in the Ramallah and Al-Bireh 
governorate.

The WSA’s Exhibition

Supporting
Women’s Skills Association (WSA) in Jenin

Supporting
 of the Pastoral Center of the Roman Catholic Church in Ramallah

PalTel Group believes that renewable energy is a vital necessity of contemporary development 
and a necessary prerequisite for sustainability. Therefore, PalTel Group has funded 
a project to install electrical power generating units through solar energy. In order to 
operate a food factory that will benefit 40 women. PalTel Group has also provided 
operational expenses for the GPRD in Bil’in.
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PalTel Group Supports
awareness courses about Home Safety in gaza PalTel Group believes

that providing women with educational and 
training opportunities will generate better prospects 
for them in the community and will enhance their 
ability to participate in the economic security of their 
families.

In cooperation with Beloved Palestine, PalTel Group has sponsored a project focusing on preventive 
home safety measures organized by Beloved Palestine. About 90 housewives 
participated in the project, taking part in over 12 training sessions that addressing various 
subjects related to the prevention of accidents’ inside the home as well as mechanisms to deal 
with them in the event they do occur in order to minimize damage as much as possible. 

Project inauguration                                      Side from the equipping of the food
 processing building in al-aqaba village 

A side from the awareness campaign 

PalTel Group has supported the equipping of the food processing building of the Rural 
Women’s Development Society (RDWS) in Al-Aqaba village. This support is a reflection 
of PalTel Group believes in the importance of supporting sustainable projects that contribute to 
creating job opportunities for women in marginalized areas. Through this effort, 40 women were 
provided job opportunities in marginalized areas. The building will also include a kindergarten and 
library in addition to a plant and flower factory.

Supporting
the equipping of the food processing building in al-aqaba village
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Supporting
Women’s Arab Union Society in Al-Bireh

As part of efforts to support marginalized 
g ro u p s ,  P a l Te l  G ro u p  h a s  f i n a n c e d 
a beauty salon and garden for the elderly at the 
Women’s Arab Union Society in Al-Bireh. 
This support aims at securing continuous 
support for the elderly as they have exerted 
great efforts in their lives in order to raise 
Palestinian generations. 40 elderly women 
live in the Women’s Arab Union Society.

Supporting
Family Defense Society in Nablus

PalTel Group has financed a project of 
equipping the kitchen of a safe house 
belonging to the Family Defense Society. 
In order to contribute to empower 20 
marginalized women. in addition, the project is 
a source of income for the society.

Supporting
Jemima Foundation in Beit Jala

PalTel Group supports the clothing laundry project 
of Jemima foundation in Beit Jala, which is an 
income-generating project for the society and 
provides 15 job opportunities for women.

The Jemima Society supports children with special 
needs and is considered one of the most prominent 
societies that provides assistance to persons with 
severe mental disabilities, individuals who suffer 
from autism and serves children from all over the 
country.

Supplied clothing laundry for Jemima Foundation

Supporting
Nafs Society for Empowerment in Al-Jalazon Camp 

Opening Ceremony 

A part from the activates

Opening ceremony in Al-Bireh

Opening ceremony

Supporting
Dura Shuhada’ Cultural Center
PalTel Group has supported the Dura 
Shuhada Cultural Center in many 
fields, including providing computer 
courses on design for a large number of 
students. In addition courses on design 
and embroidery skills were provided for 
individuals with special needs as well 
as families of martyrs. These courses 
benefited 20 women. PalTel Group has 
also supported special events 
for children including celebrations, 
entertainment and artistic shows and 
theatrical sketches aimed to bring joy to 
children’s hearts.

PalTel Group has supported the “Project of Empowering Mothers of Individuals with 
Special Needs” implemented by the Nafs Society for Empowerment in Al-Jalazone 
Camp. This project aims at educating and empowering the mothers of prisoners 
and people with disabilities to learn and train in the sewing profession, which will 
provide a continuous source of income for them and their families. Which provide 
them a decent and stable life. Nafs Society for Empowerment provides guidance in 
reducing stress and psychological pressure to a large number of camp residents as 
well as citizens in the nearby areas.
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PalTel Group supports
Sustainable Developmental projects in several villages in Jericho and the Valleys

PalTel Group has supported projects targeting the villages of Zibdat, Al-Jafatlak, 
Al-Ouja and Fasaiel villages in cooperation with women’s committees in the valleys. 
The implemented projects included offering courses on the art of beauty, embroidery and 
sewing in addition to equipping beauty salons. These projects contributed to creating job 
opportunities for 50 female beneficiaries.

In these projects, PaTel Group focuses on adopting sustainable principles through 
launching income-generating projects for the targeted women; so that women are being 
trained on the principles of management and provide them with required skills to 
ensure the sustainability of their projects.

PalTel Group funds
five courses on vocational training for the families of martyrs in northern West Bank

PalTel Group has funded five courses 
on vocational training for the sons, 
daughters, brothers, sisters and wives 
of martyrs from Nablus, Salfit, Qalqilya, 
Toubas, and Tulkarm governorates. 
These courses were managed by the 
Center of the Martyr Mamdouh Sabri 
Sidem for vocational training which is 
affiliated with the National Assembly 
of Palestinian Families. This support 
aims at empowering community 
groups through vocational courses 
that facilitate their involvement in the 
labor market. More than 50 participants 
have benefited from these courses.

PalTel Group sponsors
conference for supporting local products and home economics in hebron

PalTel Group has sponsored the Conference on Supporting Local Products and Home 
Economics organized by the Palestinian Society for Consumer Protection in Hebron, 
where a number of specialists, economists and civil and governmental institutions have 
participated in this conference and discussed the ways of supporting the Palestinian 
economy in fighting the siege.

Part of women workshops in the villages of Jericho and valleys
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Health
one of the key foundations to enhance the society… 
“ a generation that has a sound mind in a  sound body ”

PalTel Group actively supports 
the health sector, in order to build 
a healthy young generation that 
is capable of learning, building 
and excelling… a matter which 
also leads to saving money which 
is spent on treatment abroad 
in addition to avoid burden of 
travel.

Based on this vision, PalTel Group 
has supported the health sector 
to reduce patients suffering and 
contribute in supporting our 
Palestinian hospitals.

500,000$
and more is the amount of 
funding for the health sector
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PalTel Group’s staff visits patients before eye surgery

PalTel Group has financed surgeries for 100 eyes patients in cooperation with the St. John’s 
Eye Hospital in Jerusalem, which is considered the only charitable institution that provides 
eye care services in Palestine and is also one of the oldest charitable institutions in the world.

This assistance fulfills PalTel Group’s commitment towards the people of Gaza and our desire to 
reduce their suffering. This support comes in line with PalTel Group’s methodology to support 
community projects and programs in the marginalized and remote areas in various Palestinian 
cities and villages.

Since the launch of this support last year, 200 patients who suffer from various 
ophthalmological issues have been treated.

Supporting Al-Najah Hospital with 
medical devices and equipment

PalTel Group and Al-Najah University administrators have organized a tour at Al-Najah Hospital sections 

The support was provided to 
Al-Najah Hospital through 
financing the procurement of 
important medical devices and 
equipment for various sections 
in the hospital. This support aims 
at providing the best medical 
services for Palestinian citizens 
and at the same time serving 
students and the community in 
general.

“i suffered a lot from eye problems and could not read from short distances. However, 
although i am older, my sight has improved and i can read whatever i want and i feel that I am 
still in touch with life.” 

Funding surgeries for 100
eyes patients in Gaza

Citizen A.D, 65 years old, retired.
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Supporting Al-Ahli Hospital in Hebron

Advanced medical devices provided by PalTel Group for Al-Ahli Hospital in Hebron

Within the framework of PalTel Group for Community Development strategy, which has 
allocated a large portion of its support to contribute in developing the health sector in 
Palestine, PalTel Group has supported Al-Ahli Hospital in Hebron by financing the procurement of 
advanced devices and equipment for the Digestive Endoscopy Department, which will enhance 
its ability to absorb additional patients and provide improved medical services, particularly since 
Al-Ahli Hospital serves a large segment of citizens in the Hebron Governorate.

Sponsoring the 7th Annual Palestinian Pharmaceutical Conference

7th Palestinian Pharmaceutical Conference

PalTel Group has sponsored the 7th Annual Palestinian Pharmaceutical Conference held 
in Ramallah. The conference included lectures addressing the latest developments in 
Pharmacology, in addition to vocational lectures and lectures on management and 
economics.

An exhibition was also held for the Palestinian pharmaceutical industry and foreign 
industries in Palestine. Some of the private sector companies, which provide technical 
services for the pharmaceutical sector, have participated in the exhibition. Hundreds of 
pharmacists and employees in pharmaceutical companies also participated in the 
conference and exhibition.
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Supporting Qabatiya’s 
Emergency Health Center

PalTel Group has supported the 
Qabatiya Emergency Center in 
order to reduce the suffering 
of cit izens in this town and 
contributing to improve their 
overall health. It is expected that the 
center will serve more than 30,000 
individuals from Qabatiya and the 
neighboring towns.

Establishing audiogram room in Yatta

Signing the agreement with the Yatta Municipality Community Center

PalTel Group has financed the establishment of an audiogram room in the Yatta Municipality 
Community Center. This support comes within PalTel Group’s strategy to develop the health 
sector in marginalized areas and its continuous support of service institutions which positively 
affect citizens and marginalized groups, especially more than 100,000 citizens of Yatta and the 
neighboring towns.

Supporting Al-Zakah Hospital in Tulkarem

A glance at donated hospital beds Hospital entrance  

The Emergency Center 

PalTel Group finances the procurement of labor beds and medical equipment for the elderly 
at the Al-Zakah Hospital in Tulkarem, where a large number of patients will benefit from this 
equipment which is considered a contribution to improve and develope health institutions in 
the city.
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 The clinic supported in Assamou’

Supporting
An awareness campaign about danger of drugs in Nablus

PalTel Group has supported awareness campaign about danger of drugs and medical drugs 
organized by the Friends of Life Society for Fighting Drugs. The campaign has targeted tens 
of thousands of young men and women in Palestinian schools, colleges and universities in 
Nablus. PalTel Group’s interest in this campaign is due to the devastating impact these drugs 
have on the community, particularly on the health, social, psychological and economic levels.

PalTel Group supports 
women’s clinic in Assamou

PalTel Group has financed the equipping of 
a women’s clinic that is part of the Medical 
Center of Assamou’Municipality. 

This support reinforces PalTel Group’s 
commitment to support the health sector 
in marginalized areas in order to reduce 
citizens’ suffering and help address the 
needs of the more than 20,000 residents.

Mass campaign on the danger of drugs

Supporting
the Red Crescent Physiotherapy Center

Supporting the Physiotherapy Center
of the Red Crescent in Nablus                       

Part of the ceremony 

PalTel Group has supported the Palestinian Red Crescent Society in Nablus to develop the 
Crescent’s Physiotherapy Center. The Physiotherapy Center provides health services to citizens 
particularly individuals with special needs. This support serves PalTel Group’s vision to provide 
improved health care to a large segment of beneficiaries in marginalized areas in Nablus.

PalTel Group
sponsors the Arab Orthodox Society’s Home in Jerusalem

Based on PalTel Group’s special interest in the holy city. PalTtel Group has supported the Arab 
Orthodox Society’s Home by providing medical devices and equipment to serve the society’s 
20 residents that are in need of special health care.
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Disability…should not be an obstacle for people with disability and 
restrict their active involvement in the community, their effective 
participation in state-building and their ability to independently 
build their future.

The supply of equipments and services for this segment will help in rehabilitating and 
stabilizing them economically.

PalTel Group
sponsors furnishing multi-purpose hall for the Blind Charitable Society 
in Hebron

PalTel Group has provided support 
to the Blind Charitable Society 
by providing tools that assist blind 
people in the educational process, in 
order to develop and engage them 
in the community.  PalTel Group has 
supported furnishing a multi-purpose 
hall that can be used in implementing 
various activities conducted by the 
Blind Charitable Society for its guests 
and students.

Materials donated to the Sanabele Association

Workshops held in the new hall

Pa lTe l  Group has  sponsored 
upgrading the special needs section 
in the Sanabele Association.  The 
Sanabele Association provides 
a variety of services to individuals 
with special needs in northern Hebron 
and works on finding and creating 
a positive role for them to play in the 
community which in turn contributes 
to their  se l f -conf idence and 
engagement in the local community.

Project sponsorship
upgrading special needs section in Halhul

38
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Will...
challenges disability Delivering electronic chairs to people with special needs

Supporting of Bab Al-Shams Winter Camp for youth with special needs 
PalTel Group has sponsored the Bab 
Al-Shams Camp for young men and 
women with special needs. The camp 
was held by the Madeed Center for 
Counseling and Mental Health. The Bab 
Al-Shams Camp included many events and 
activities that focusing on providing 
psychological support through utilizing 
musical instruments, play and painting 
which contribute to releasing stress.  Music 
is also used as a form of self-expression to 
encourage youth to produce, entertain 
themselves, and to absorb their stress.

PalTel Group’s staff delivering electronic chairs

A glance at the events and activities

Sponsoring this activity reinforces PalTel Group’s priority of strengthening psy-
chological health and human development of Palestinian groups in marginalized 
areas in an effort to facilitate their involvement in the community.
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Supporting Nibras Society
for persons with special needs in Jerusalem

PalTel Group has supported the development 
of services and facilities for Nibras Society 
for people with Special Needs; that help 
the society in providing the best services 
for this segment. Moreover, PalTel Group 
support has included providing advanced 
devices and equipment that will enable Nibras 
Society to offer the best therapeutic services 
for individuals with special needs. This support 
reflects PalTel Group’s interest in individuals 
with special needs and our commitment 
towards the resistance of the people of 
Jerusalem.

Support  Jasmin Charitable Society in Ramallah

With PalTel Group support, the Jasmine Charitable Society for Children with Special 
Needs (JCS) held a charitable breakfast, in order to garner support for children 
with special needs. Students, JCS staff in addition to a number of businessmen, 
officials and national figures attended this breakfast where donations were collected 
to support JCS operations and the children.

It should be noted that JCS focuses on the care and rehabilitation of children with 
mental disabilities ranging from the simple, moderate and difficult cases, in addition 
to autistic children and children suffering from pronunciation and behavioral problems. 
JCS provides daily therapeutic and rehabilitative services for these children including 
physiotherapy, functional, and pronunciation therapy.

PalTel Group
Funds the Development of Laundry Section in Khalil Abu Raia Center for 
Rehabilitating people with Disability

PalTel Group has financed the 
laundry section in Khalil Abu 
Raia Center for Rehabiliating 
people with Disability, in order 
to contribute in reducing the 
operational costs of the 
society which in turn will benefit 
its guests and beneficiaries.

Part from the donated materials
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The first company to make exhibitions and services accessible to 
persons with special needs
In order to give people with special needs rights at various levels. Jawwal Company, 
since its establishment has designed building entrances and exhibitions in a manner 
that meets the needs of people with special needs. Jawwal also has provided video 
and audio systems to help serve people with special needs, in addition to provide 
a sign language translator at each of the company’s exhibition. Moreover, Jawwal has 
a trained staff on sign language in order to deal with people of special needs. The 
company also prepared bulletins in Braille language known as Jawwal’s programs and 
services.

Through the implementation of initiatives for people 
with special needs, PalTel Group are seeking to fulfill 
their obligation and duty towards all segments from 
the Palestinian people.

Making internet services accessible to blind people
Hadara Internet Services has made its services more accessible to blind people in Palestine 
through transforming their bulletins and announcements to Braille. This step will enable 
the blind to communicate with Hadara and overcome all challenges they may face 
when visiting any of Hadara’s exhibitions. Blind people have praised Hadara’s initiative 
and pointed out that it is contributed to bring them joy and will help give them a push 
to continue in their challenge, in order to prove to Palestinian society that positive 
energy can defy disability.
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PalTel Group Technology Fund
“PC Initiative”

PalTel Group has launched the annual 
PC Initiative four years ago in order to 
provide computers and internet service 
to societies and institutions that serve 
various sectors, particularly women and 
children in marginalized communities.

This year, the initiative was distinguished 
as it provided services to educational 
societies and institutions that serve the 
blind people in order to support and 
engage them in the community and to 
highlight their abilities in the field of 
technology. Therefore, PalTel Group 
seeks to provide computers and printers 
with Braille systems for the blind, which 
will facilitate their use of computers and 
allow this creative segment of the 
community to benefit from technology 
and help them communicate with the 
world in order to become more creative 
just as their families and acquaintances.

PalTel Group has provided the winner 
societies with free high speed internet 
services for one year and with training 
courses on how to use programs for the 
blind and the internet in general. PalTel 
Group has developed a total of 18 labs 
for the blind.

Since launching this technology grant, 
a total of 221 institutions have been 
provided with computers and internet 
services, specifically 550 computers were 
provided for local community institutions 
throughout the Palestinian governorates.

Sponsorship and inauguration
Educational Content Development Units at Palestinian universities 

Supporting training
of young entrepreneurs in 
cooperation with Google

PalTel Group, in cooperation with 
Partners for Sustainable Development, 
has inaugurated Educational Content 
Development Units at the Arab 
American University and An-Najah National 
University as part of the Net Kitabi 
Project. The Development Units will 
serve 48 students beneficiaries on 
an annual basis.

PalTel Group has trained 50 young 
Palestinian programmers on creating 
techniques and programming tools 
from Google. This training aims at 
enhancing the efficiency of these 
programmers and providing them 
with advanced skills to help keep 
pace with technological developments 
across the world.
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Knowledge.... is a major pillar of the development of communities and 
building nations….in today’s world, obtaining this knowledge requires 
creativity and technology

PalTel Group seeks to develop the electronic culture through technology and 
facilitate access to electronic content through programs and projects that provide 
the appropriate infrastructure to contribute in developing Palestinian society and 
building a new generation that is able to keep pace with international technological 
progress.

To help reinforce this concept, PalTel Group has supported this culture in the 
earliest stages of childhood in order to help school students understand inputs and 
information which in turn will help them build the future of Palestine through their 
education and culture.
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PalTel Group, in cooperation with the Ministry of Higher Education 
(MOHE) has launched “Abjad Net” program

About 1000 schools have become 
connected to internet services through 
the Abjad Project, where 400,000 
school students will benefit from this 
project. Around 15,000 teachers use 
the internet to develop educational 
methods and to interact with students.  
PalTel Group has also developed the 
Palestinian curriculum to help complete the 
current use of technology by making 
the curriculum more dynamic and able 
to accomplish effective communication 
regarding the curriculum between 
students and teachers. The Net Kitabi 
Project was implemented by PalTel 
Group in cooperation with Partners 
in Sustainable Development and the 
(MOHE). The project also has equipped 
5 computer labs in remote and marginalized 
areas.

 Using technology in  the
educatonal process

 The trained teachers
will be able to Practice

 The education portal can be
accessed by all teachers

Support
the basics of 
 education 

Improve the
 electronic content 

Governorate
 Number of schools connected

 according to governorate

Nablus 161
Ramallah 173
Hebron 257
Jenin 145

Jericho 6
Qalqilya 49

Bethlehem 74
Salfit 38

Jerusalem 8
Toubas 12

Tulkarem 78
Total 1001

All the schools that were provided with internet services have obtained the “Aman” 
service presented by the Hadara Company, where each school was given a control 
panel to block unwanted websites along with many other categories to assist in the 
blocking sites.

PalTel Group, in coordination with the Ministry of Education, has increased the 
use of the internet in schools.
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PalTel Group sponsors
Gaza IPv 6 project at the Islamic University in Gaza

PalTel Group sponsors
the Robot Competition at Palestine Technical College in Deir Al-Balah

PalTel Group has sponsored the Gaza 
IPv 6 Project to train specialists in 
the field of Information Technology 
on how to use IPv in a manner that 
contributes in developing the 
information technology sector. The 
project aims at introducing students 
to new techniques of communicating 
via the internet. This project has 
benefited about 50 students.

PalTel Group has sponsored the 
Annual  Robot  Compet i t ion 
organized by the Palestine Technical 
College in Deir al-Balah, where several 
universities, schools and institutions 
in Gaza Strip have competed in this 
project to design the best robot.  
60 students were participated in 
the competition.

The Sponsorship of this activity 
ensures PalTel Group’s interest in 
encouraging creativity and innovation 
in Palestine.

PalTel Group Supports
the Electronic Archiving project in the Beitunia Municipality

PalTel Group has supported the 
Electronic Archiving Project of 
the Beitunia Municipality in order to 
facilitate the community’s access 
to information and documents 
more easily and efficiently.  This 
support aims at developing the 
technological infrastructure of the 
Beitunia Municipality to help them 
keep up with the development in 
the sector.

The technological sponsorship of the Ayam 
Jafnaweya Festival 

Ayam Jafnaweya Festival held under the sponsorship of Hadara

Beitunina Municipality building Part of the project activities

Part of the projects in the competition 

Hadara has sponsored the “Ayam 
Jafnaweya Festival” in Jifna, where 
high speed wireless internet service 
was provided for the festival and 
a location was allocated to provide 
services and answer inquiries.
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PalTel Group supports
Salfit Center for Information and Communication Technology 
“Siraj”

PalTel Group has supported the Project of Activating the Salfit Center for Information 
and Communication Technology “Siraj” in order to hold courses and workshops for 
the residents of Salfit which aims at developing their technological capabilities. It is 
noted that this project supported more than 100 student beneficiaries. 

PalTel Group finances 
the Advanced Computer 
“Multimedia” Lab in Nablus

PalTel Group has funded the advanced 
computer “Multimedia” lab in Nablus. 
The lab contains developed IMAC 
APPLE devices and targets university 
students ,particularly media students in 
an effort to contribute in developing 
their skills and helping them engage 
in the labor market.

Multimedia Lab in Nablus funded by PalTel Group

Technology camp in Ramallah 

PalTel Group sponsors 
the Technology Camp in 
Ramallah
PalTel Group has sponsored the 
Technology Camp in Ramallah in 
cooperation with the U.S Consulate. 
The camp was opened in the 
presence of a large  gathering of 
youth institutions, local bodies, 
managers of women’s institutions ,in 
addition to international experts 
rep re sen t ing  i n te r na t iona l 
t e chno logical companies along 
with Palestinian entrepreneurs 
specialized in the fields of digital 
media and advanced social and 
electronic communication.

The camp, which is considered a part of the International Technology Camp is held in 
many countries around the world, and aims at polishing the skills of participants, 
enhancing their experience, enabling them with mobile phone applications and electronic 
skills, and using social networks to serve and develop entrepreneurship and distance 
learning through the use of the internet.
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2 million dollars
is PalTel Group’ financial support for
the education sector 

Education is the backbone for development and 
civilization….students are the key of tomorrow and 
the future

All nations utilize education to empower their existence 
worldwide and strengthen their legacy of power. 
Education is the key engine in developing civilizations 
and communities. Based on this principle, PalTel Group 
has launched many programs and initiatives to support 
this dynamic sector which is being established to build 
a promising future for our student.

PalTel Group’s
Scholarships Program 

PalTel Group launched the Annual Scholarship Program for undergraduate students.   Students 
that seek to study in Palestinian universities are awarded scholarships according to clear standards 
and criteria that target academically excellence students and those who come from poor families 
in order to provide educational opportunities for them in various specialized fields.

400 scholarships 
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PalTel Group seeks to strengthen and 
enhance the academic standing of 
students receiving this scholarship 
through requiring their sustained 
academic excellence as a precondition 
for maintaining the scholarships in 
coming years, while at the same 
time,taking into account the systems 
adopted by the Palestinian universities 
in the West Bank and Gaza Strip. 
Students supported in previous years will 
continue to receive support conditional 
upon their academic excellence.

2474
PalTel Group has offered grants in various majors that were identified annually according to 
the recommendations of the Ministry of Education as well as by reviewing the rates related 
to employment in the Palestinian economy.

Every year, the top ten students with special needs are selected as part of this scholarship 
program. Orphans represent 4% of scholarships recipients and around 31%beneficiaries 
from Gaza.

PalTel Group seeks to improve implementation of the University Scholarship Program by 
integrating partnerships with the Ministry of Education which has been involved in the 
implementation process at all its stages. PalTel Group has provided technology through 
developing electronic scholarship applications to emphasize the transparency and 
governance of the selection process. A database was also developed including all 
beneficiaries of PalTel Group scholarships.

Since launching this program 2,474 students in various 
majors were benefited from these scholarships.

Ranin Saleh Jabareen, 
First group of graduates who received 
PalTel Group’s Scholarship in 2010.

To PalTel Group Foundation for Community Development

Subject: Thanks and Appreciation 

my name is, Ranin Saleh Ali Jabareen, a student at the Arab American University, 
Management Information Systems.i would like to take this opportunity to sincerely 
thank PalTel Group on behalf of myself and other PalTel Group’s scholarship recipients 
for your support regard to my graduation from the university with honors.

On this occasion, i would like to thank you for your support during my education 
which lasted duration of three and a half years.

I hope that you will continue your honorable support to students with the best wishes 
for continued progress and success. 

Best Regards

side of the grants distribution ceremony
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From Student to Student Initiative

From the spirit of the Student Scholarship Program, the idea of the ‘From Student to 
Student initiative was created not only to benefit students by providing scholarships but 
also to benefit the local community by enriching the culture of giving through voluntary 
work carried out  by university students that benefited from the scholarship program. 
This voluntary work is focused on school students that suffer from learning difficulties or 
come from low income families in order to improve their academic standing. Through 
this initiative, each volunteer helps four school students through cooperating with rural 
schools and councils in an effort to select the targeted students.

Participants of the “From Student to Student”  initiative 
taking part in a training course on study and time management skills
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The student May Abd Al-Rahim,
is studying Information Technology at 
Birzeit University. She has obtained the 
PalTel Group scholarship in 2011and she 
is one of the volunteers of the ‘From 
Student to Student initiative. She teaches 
five students from the Spanish School 
mathematics and sometimes she teaches 
students Arabic.

Nada Nabil
is a third year Computer Systems Engineering 
student at Birzeit University. She has obtained 
PalTel Group’s scholarship in 2011. She teaches 
Arabic and mathematics to five students, these 
students are all from Ramallah and they have 
a severe weakness in these academic subjects.

The student Obada Issa

is studying at An-Najah National University in 
the faculty of Administration and Economics. 
He has obtained the scholarship in 2012. He 
teaches four students from various grades 
English and mathematics at his house in the 
Beita village in Nablus.

The student Nader Hussam Abu Farha 
from Al-Jalamah Village in Jenin, is studying 
Medicine at An-Najah National University 
where he is the first in his class. He has 
obtained the scholarship in 2011. He 
teaches four seventh grade students 
mathematics and English by holding 
weekly courses in the Al-Jalamah Council.
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PalTel Group

Implements the “From Student to Student” 
Initiative in Cooperation with the Palestinian 
Initiative for Supporting Students

The Palestinian Initiative for Supporting Students “Isnad” is a non-profit organization 
which aims at fighting poverty in Palestine through the use of education. Isnad and 
‘From Student to Student initiative have benefited more than 1200 schools students 
and 300 university students during the last five years. This support has spanned all 
Palestinian governorates and universities. This creative initiative has won a number of 
international awards and is based on the concept that each student awarded 
a scholarship in return teaches four underprivileged students by on a weekly basis.

The “From Student to Student” Initiative is being implemented on an experimental/voluntary 
stage this year. However, it will become mandatory for all PalTel Group’s scholarship students 
beneficiaries starting in the next academic year. 76 students awarded scholarships joined the 
initiative this year and they are teaching 260 school students. A closed group was also created 
on Facebook for these students as a means of facilitating the communication between them 
and providing them an opportunity to benefit from shared experiences.

Enriching The
Culture Of Giving 

The central meeting of the 
“From Student to Student” Initiative

A “From Student to Student”Initiative beneficiary
during the break

Two central meetings were held for all students participating in this initiative. The meeting also 
included a lecture focusing on time management and basic tools of success to manage time 
between their studies and voluntary work as a means of encouraging them to continue 
giving.  The Palestinian Initiative for Supporting Students’ staff follows up directly with the 
students and conducts field visits during the educational meetings.

PalTel Group would like to take this opportunity to thank all the Ministry 
of Education Directorates, schools, local centers, bodies and societies for 

providing their facilities to the “From Student to Student” Initiative in order 
to allow PalTel Group’s student scholarship recipients to use them in teaching 

schools students.

Thanks and Appreciation 
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Ifad Program

The Ifad Program is a scholarship presented by PalTel Group to instructors from Birzeit University, in 
order to help them pursue and obtain their PhD degree from a prestigious international university in 
specializations that are considered a priority to the university. PalTel Group is devoted to encouraging 
the academic development of university teachers which in turn will reflect positively upon students 
and community in the future. The program will continue for five years. Until today, there have 
been 9 beneficiaries that have been sponsored to study architecture, communication engineering, 
electrical engineering, media, geography, nursing and information technology at international 
universities. Two beneficiaries have returned after they completed their PhD degrees and they have 
resumed teaching at the university.

The annual ceremony for outstanding university and Tawjihi students in Gaza

PalTel Group firmly believes that it is vital to honor student excellence and creativity in order 
to continue the circle of excellence and enhance student success stories throughout their 
educational journey, which will positively impact students and encourage them to build 
a promising future based on creativity and excellence.

Based on this belief, over the past nine years, PalTel Group has honored more than 100 
outstanding school and universities students annually in two large ceremonies held in Ramallah 
and Gaza. During these ceremonies, PalTel Group has distributed laptops to each 
student as a form of appreciation for their efforts and to encourage them to pursue their 
dreams in building their future.
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The ceremony honoring 
outstanding school and 
universities students in 
West Bank

The ceremony honoring 
outstanding school and 
universities students in 
Gaza

Part of the conference

PalTel Group
Sponsors the International Conference of Higher Education in 
the Arab World at the Islamic University in Gaza

PalTel Group has sponsored the International Conference of Higher Education in the Arab World at the 
Islamic University in Gaza which was attended by tens of researches and officials, in addition to 
more than 1000 students. The participants confirmed the importance of education as a key pillar to 
the rise of community development, and stressed the importance of scientific research and the need to 
benefit from communication and information technology.

This event importance comes from the formulation of important recommendations related to setting 
plans and policies in higher education institutions, exchanging information between Arab and Islamic 
universities and addressing development of curriculum at all universities on the Palestinian-Israeli conflict 
and the issue of Jerusalem.  Conference participants also confirmed the importance of securing 
information technology means in the universities.
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Sponsoring Electronic Education Exhibition Initiative in Hebron

PalTel Group has sponsored the first 
exhibition of Palestinian entrepreneurs 
and visionaries. The exhibition gathered 
tens of winners of the electronic 
education initiative on the national level.

The exhibition aimed at enhancing 
electronic education, employing 
technology in the Palestinian 
curriculum and providing a healthy 
and safe environment for the 
students. 10,000 individuals have 
visited the exhibition with most of them 
being lecturers, teachers and students.

part from Prisoners training 

The exhibition opening

Financing
a number of vocational courses for liberated prisoners
PalTel Group, in cooperation with the 
Martyr Abu Jihad College, has financed 
a technical and vocational course for a 
number of liberated prisoners in 
order to create new job opportunities 
for them and to help ground them 
economically.

Lunching the Supporting Education Program 
in the Old City of Nablus

PalTel Group in cooperation with 
Division of Refugees Affairs, has 
sponsored primary education 
courses in the fields of 
mathematics and English 
language for students in the Old 
City of Nablus that suffer from 
economic and educational 
hardship. Tens of students were 
benefited from this program.

A group of student beneficiaries from the Education Cushion Program in the 
Old City of Nablus

Funding
The Martyr Bilal Amer Theater at Palestine Polytechnic University

Hall Opening

PalTel Group has contributed 
in funding the Martyr Bilal 
Amer Theater at the Palestine 
Polytechnic University. This 
theater contributes to providing 
a location to conduct student 
and academic activities as 
well as conferences that benefit 
students and universities.
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The Right
for Decent Life program 500,000 $

 is the value of support for the Right for Decent Life Program.

PalTel Group has continued enhancing the concept of “we provide passports to families to 
break the cycle of poverty” through implementing the Right for a Decent Life Program. 
This program provides permanent income to poor families by implementing small business 
projects. PalTel Group has doubled the number of beneficiaries this year to include 92 families 
through implementing partnerships with supportive Arab institutions.

The Right for Decent Life Program is one of the programs that achieved great success in 
empowering Palestinian families. Through this program, international institutions such 
as the Islamic Development Bank expressed their interest in conducting an agreement 
that matches payments between the parties (dollar for dollar). As a result, this years’ 
budget for the project has been doubled and so have the number of Palestinian family 
beneficiaries. We are proud of our partnership with the Islamic Development Bank and 
look forward to continued cooperation.

The Right for Decent Life Program will continue to target poor families in Palestine, 
in order to empower them economically and help reduce their level of poverty 
by establishing income-generating projects for these families, in addition to providing 
them with training to enhance their abilities to manage and maintain these projects.
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Success story of Mrs. R.H  “Owner of a home-based bakery in one of the Ramallah villages”

I live with my family which consists of nine members. I have two daughters who are at the 
university.  My home is located near schools. I am very active and i love to work. I have experience in 
baking and making bread.  One day i thought of the idea of building a special room to use for 
baking bread and pastries.

Before “Decent Life” project:
The room i was working in was full of chaos. I only had one small oven which once i use it, the 
whole place becomes full of smoke, which made my neighbors complain. I was kneading small 
amounts of dough because of the pain in my hands. My clothes were constantly dirty because 
i was kneading bread with my hands.
The amount of bread produced each day was little and thus the financial benefit was minimal.  
i was only producing 20-50 pastries a day.

“Decent Life” project:
Within two months of submitting the idea for this project, the project was implemented in April 
2013. PalTel Group has assisted in building my bakery by tiling and painting the room and putting 
in a glass door as well as buying a large oven which allows the smoke to filter outside, a bread 
maker and glass case to market my bread and pastries. The bakery has significantly improved 
and i now have a good job.

Project success indicators:

• The amount of dough produced increased due to the bread maker, thus the number of 
pastries produced each day increased to 90 pieces.

• University tuition for the first daughter was paid in full and she graduated from the 
university. The tuition for the second daughter is now being paid.

• Ability to purchase basic household needs, school supplies and other requirements.
• Feeding the family from the baked bread and pastries.
• Ability to register for Haj and pay its expenses for herself and her husband.
• The family now is more relaxed and comfortable.

Success story of Mr. M.A.A Breeding sheep in one of the Hebron villages

I suffer from a physical disability that prevents me from working. I am struggling financially 
and i do not have a source of income to provide money and food for my children.

PalTel Group provided me with 5 sheep and fodder:

Now i can provide milk and its products to my family and sell a portion of these products 
to make money. A sheep was slaughtered to feed the family.

Part of the supplied materials
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Children…are the future…
It is important to invest in early childhood stages

81
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  Project
"Learning and Playing Safely" For the second year in a row, PalTel Group has implemented the “We Play and Learn Safely” 

Project which aims at introducing public safety rules in the house and on the streets to Palestinian 
children, in addition to introduce them to the environment and its components  through play as 
a means for education. The project has introduced children to traffic signs and taught them how to 
abide by these signs as well as how to protect themselves from house risks such as using electricity 
and sharp objects through the use of games and song. About 2000 educational packages were 
distributed to kindergartens in various governorates. This project was implemented in partnership 
with the Sesame Street Workshop and in cooperation with the Palestinian Ministry of Education.

PalTel Group has placed a high priority on the pre-school education stage. Therefore, it 
continuously supported pre-schools and kindergartens through providing educational materials 
as well as training educators on how to use these materials effectively.
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PalTel Group
 has supported children psychologically, educationally and socially through 70 summer camps.

Funding
The equipment of Kindergarten with Educational Toys in Kafr Ein Village

PalTel Group has equipped the Kafr Ein’s Kindergarten with various educational toys in 
order to contribute in helping to shape the children’s personality, developing their talents 
and building a sound educational foundation that can be reflected positively on their 
future and community.

PalTel Group believes that supporting children’s summer camps is a key tool in shaping 
the personality of children and creating good citizens that can benefit themselves, their 
families and the country.

PalTel Group
 Supports building a shade for Zohor Barham and Jibia Kindergarten

As an expression of interest in the well-being of children, PalTel Group has financed the 
installation of umbrella shading for the Zohor Barham and Jibia Kindergarten in order to 
protect the children from sun damage in the summer and rain in winter.

PalTel Group Funds 
Renovation of Yafa Cultural Center Garden for Children in the Balata Refugee Camp

PalTel Group has funded the renovation of the Yafa Cultural Center Garden in the 
Balata Refugee Camp. The center primarily benefits children particularly those who 
receive psychological counseling. The Yafa Cultural Center is considered one of the 
most important and active centers in Nablus. They hold numerous events throughout 
the year.
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Launching numerous field events during the holy month of 
ramadan

Jawwal has implemented a wide range of field events in the West Bank and 
Gaza Strip during the holy month of Ramadan. Taking part in these events 
was a large number of Jawwal employees representing various departments. 
More than 600 Jawwal staff volunteered to implement around 80 events in 
cities, villages and governorates in order to make our customers happy and 
bring a smile to the faces of Palestinian children. These field events targeted 
cafes, restaurants, security headquarters, employees and customers.

PalTel Group joins the Bethlehem and Beit Sahour 
Municipalities in celebrating the Joy of the Holidays

This year PalTel Group has joined the Bethlehem and Beit Sahour 
Municipalities in celebrating the joy of the holidays.  PalTel Group 
has sponsored decorating the two cities with lights and lighting 
the Christmas tree during the official Christmas celebration held in 
Bethlehem.
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Sports…
is one of the key means of  bridging gaps 
between nations, communities and 
individuals. Sports can mobilize youth to 
achieve important development goals, 
support moral and spiritual values, also 
sport helps in developing youth 
psychologically and socially to enable 
them to build their communities.

Sports clubs play a key role in terms of 
providing education and guidance in 
a manner that corresponds with the role 
of schools and universities. The local 
sports clubs channel youth abilities 
to foster positive social values such 
as cooperation, fair competition, and 
self-respect. They also allow them to 
highlight their talents and polish their 
skills in a manner that serves their nation.
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Jawwal’s PalGoal

Signing of Jawwal’s PalGoal agreement in the presence of FIFA President, Joseph Blatter

For the fourth year in a row, Jawwal is continuing to enhance its role in promoting, the most popular 
sport in Palestine, football, through supporting Jawwal’s PALGOAL, in order to contribute to promoting 
Palestinian football to earn a place in international competitions.
This year a sponsorship agreement (Jawwal’s PalGoal) was signed at the Jawwal Headquarters in Al-Bireh 
in the presence of FIFA President Sepp Blatter and the President of the Palestine Olympic Committee and 
Palestinian Football Association Jibril Irjoub.
Jawwal’s financial support to the Palestinian football clubs is very important in developing the clubs’ 
performance technically and administratively and encourages the audience to support their clubs. 

Sponsoring the celebration of Jawwal’s PalGoal“Al-Thahriya Youth Club” for the 2012-2013 season

A glance at the first match in Jawwal’s PalGoal

Sponsoring the Primer League for Football in Gaza Strip 

Supporting “The First Sports Marathon for Water” in Gaza
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"Jawwal’s" Basketball League
Sponsoring Jawwal’s Basketball League for the 2013-2014 Sports Season 

Sponsoring Jawwal’s Basketball League
for the 2013-2014 Sports Season 

The toss of Jawwal’s Basketball League for excellent level

Jawwal is proud of its partnership with the Palestinian Basketball Federation. Jawwal has 
been sponsoring the Basketball League for the fifth straight season.  For the first time, this 
season the league will be played with home and away games which will take place in the 
presence of a group of the professional national team players abroad. Matches will take 
place in various courts across the West Bank.

Opening ceremony of Jawwal’s 2013-2014 Basketball Leagues
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Jawwal Sponsors the General Volleyball League in Gaza

Contributing to the success of Barcelona’s visit to Palestine 

Jawwal contributed through 
sponsoring the General Volleyball 
League to supporting several 
Palestinian sports. Volleyball in 
Palestine has a wide audience 
in addition to a number of clubs 
and players that will promote this 
game to reach international and 
regional competitions.

Signing the sponsorship agreement of the General

 Volleyball League in Gaza

Jawwal has contributed in sponsoring the historical visit of F.C Barcelona to Palestine. This visit 
by the football club of the century took place in the presence of its President Sandro Rosell, all its 
players led by Lionel Messi along with Palestinian singer Mohmmad Assaf. Sponsoring this visit 
has reflected positively on the Palestinian people at the political and athletic levels.

Sponsoring Jayous Volleyball Team
Jawwal has sponsored the Jayous 
Volleyball Team for the sixth year in 
a row. The Jayous Volleyball Team 
won many local leagues and cups 
and participated in several Arab 
competitions.

Supporting Burj Luq Luq Social Center Society in Jerusalem 
In order to reinforce “Jawwal’s” name in Jerusalem and support the Jerusalemite sports 
movement, Jawwal has supported the Burj Luq Luq Social Center Society and installed 
its brand in the stadiums of the society in Jerusalem.

Because it is Jerusalem... we are there
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Entrepreneurship
is important to create  job opportunities… and to develop initiative and creative sprit among youth

From here, PalTel Group believes in the importance of supporting the entrepreneurship youth 
because by doing so it supports the economy which is based on knowledge, innovation, 
and investment in national talents.

PalTel Group sponsors 
training camp of entrepreneurs in cooperation with Oasis 500   company 

PalTel Group has sponsored the training camp of the PalTel Group and “Oasis 500  ” Company. The 
training camp aims at developing and rehabilitating entrepreneurial projects in the communication 
and information technology sector in the Middle East. The five-day camp took place in Ramallah 
and targeted entrepreneurs that have specific entrepreneurial ideas and projects in information 
technology. About 70 young entrepreneurs in the information technology sector in the West Bank 
have participated in the camp. The training camp has provided a free and unique opportunity for 
young entrepreneurs in Palestine to take advantage of special training in project development and 
marketing in addition to special training on managing and establishing projects in the information 
technology sector in Palestine. The camp also aims at building a culture of supporting investments 
in the initial stages and providing an appropriate outlet to present the developing companies 
carefully in an effort to seek funding from local investors.
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“I Am Jawwal” training program 
“I am Jawwal” is a training and educational 
program organized by Jawwal for the seventh 
year in a row in many Palestinian universities. 
The program selects (business administration, 
marketing, computer science and information 
technology) students and trains them in various 
fields. Upon completing the training, the trainees 
implement training concepts through promoting 
marketing campaigns at the universities.

This program provides students with practical and 
theoretical training during their studies. “I am 
Jawwal” aims at activating the role of youth in 
the community and engaging them in practical 
life while they are studying, in addition to helping 
foster the spirit of competition among young 
students during university competitions.

Most Palestinian universities are participating 
in the program this year including the Arab American 
University, Birzeit University, An-Najah National 
University, Palestine Polytechnic University, Al-Quds 
Open University, Palestine Ahliya University and 
Palestine Technical University Khadouri.

The program has more than 150 annual beneficiaries. 
Jawwal conducts an annual competition among 
university teams. This year, the Arab American 
University  won the first prize in the “I am  Jawwal” 
Training Program2012-2013 which included 
a 10,000$ cash prize while the Birzeit University 
team won the second place prize with 
a 5,000$ award  and the third place prize was 
awarded to Al-Quds Open University Ramallah 
branch with the 2,500$ cash prize.

“Go Professional” training program 

“Go Professional” is a training program for fresh graduates from commercial, administrative, 
humanitarian, and MIS majors. The program aims at preparing the graduates to obtain various 
job opportunities after they complete the program. Jawwal has launched this “Go 
Professional” program in 2012 and hosted six training groups with two groups graduating 
last year. Around 140 trainees were benefited from this program in the West Bank and Gaza.

Trainees were received multiple benefits from this program such as monthly salary, bonuses, 
and health insurance, paid vacations, free minutes and mobile phones, in addition to training 
certificates.

Jawwal, through this program, provides opportunities for youth to receive practical training in 
order to acquire skills that develop their abilities and open new work horizons for them.
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PalTel Group sponsors
The Global Entrepreneurship Week in Palestine 

PalTel Group has contributed to sponsoring activities of the Global Entrepreneurship 
Week in Palestine; these activities aim at encouraging leadership and creative individuals to 
launch their private projects.

PalTel Group has participated in the Global Entrepreneurship Week in Palestine through 
organizing a meeting at An-Najah National University called “MADI”. This program aims at 
stimulating young Palestinian entrepreneurs to share their creative ideas in the field of mobile 
applications.

The Rafiqi Project Team, one of the program 
winners signed a Memorandum of 
Understanding with Jawwal to exclusively 
obtain the “Rafiqi” Application. The Rafiqi 
Project has performed a show about their 
application, workflow, and the development 
of their application, their future vision 
regarding the project and how they face 
obstacles. The show was attended by 200 
students and lecturers.

Announcing winners
 of MADI program 

The MADI program, which is supported and implemented by PalTel Group in cooperation 
with the Palestine Information and Communications Technology Incubator (PICTI), 
aims at inspiring young Palestinian entrepreneurs to share their creative ideas in the field of 
mobile applications. 92 electronic requests were received and the best 20 projects were 
selected and obtained financial support and specialized courses on marketing their projects, 
how to preserve property rights and how to write their work plan.

The 5 best projects won awards including:

“Text Sniper Translator –Rafiqi, Android Application for healthcare of Palestinian Hospitals، 
Never Lost ، chop-chop ads and Emergency calls mode.

It should be noted that Jawwal signed Memorandums of Understanding with two of the  
winning applications that were able to attracted Jawwal’s interest in pursuing exclusive 
agreements (Rafiqi and chop-chop ads applications).

Signing agreements with winners students

Part of  the activities
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PalTel Group supports
the activities of Injaz Palestine

PalTel Group and Injaz Palestine have signed an agreement to support activities of 
the institution. This support seeks to implement training projects and programs related to 
developing the skills of youth, schools and universities. More than 500 school students 
have benefited from these activities.

Reach supports voluntary
courses in cooperation with Injaz Palestine

The Reach Company, in cooperation with 
Injaz Palestine, has supported two training 
courses for school students. The first course 
“I am the Owner of My project” was held 
at the Beitunia High School for Girls, and 
the second course “A tour in the Market” 
was held at the Al-Amari High School for 
Girls.

Reach hosts students to encourage
Interest and demonstrate success stories

The Reach Company, as part of social 
responsibility activities, hosted young 
school students to show them how 
national companies work in order to 
engage their interest and demonstrate 
success stories of companies and 
employees.
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Jawwal wins two awards in the field of Digital and Social Media

PalTel Group supports
the Fourth Arab Social Media Forum in Palestine for the first time

Under the sponsorship of PalTel Group, the 
activities of the Fourth Arab Social 
Media Forum were held in Ramallah. 
More than 300 officials from more than 
10 countries representing the fields of 
media, marketing and business in addition 
to individuals attended the Forum. 

Jawwal has won two awards in the field 
of digital and social media during the 
announcement of number of awards 
related to digital media.

Jawwal has obtained the first place award 
on the level of Palestine in terms of social 
media marketing, and the second place 
on the level of the Arab World in terms of 
participants and followers on social media 
websites.

This forum was held in light of developments in digital and social media locally and 
internationally. Palestine is considered one of the largest communities in terms of 
participants in applications related to digital media taking into account the size of the 
population. The Forum discussed marketing applications related to digital and social 
media, in addition to digital content, technical development and the next steps in this 
field.

Jawwal sponsors “Journalists Without Borders”
organization activities  
With Jawwal sponsorship, the Journalists Without Borders organization held a ceremony 
at the Al-Bireh Municipality to honor participants in the “Shahid Ala Al-Ebda’” Festival 
for short films. The festival screened 92 short movies of young producers from various 
Palestinian universities. These short films were displayed on the Al-Falastinia Channel. 
A number of producers and universities were honored with awards.  Journalists without 
Borders also organized a workshop to support fresh graduates focusing on “Media 
Institutions, Fresh Graduates and Employment Procedures.”  About 20 officials in various 
media institutions and a number of journalists participated in this workshop where they 
discussed the employment procedures and mechanisms of employment inside media 
institutions and asked the graduates to develop and improve their skills in order to obtain 
employment. The workshop aimed at contributing to decreasing the gap between media 
graduates and media institutions while providing a series of recommendations, guidelines 
and advice to form a media document addressing applied employment procedures by 
media institutions.



107

Annual report of the Social Responsibility 2013 Annual report of the Social Responsibility 2013

Gaza Hope Fund projects
Gaza Hope Fund, which was launched by the PalTel Group 2009, aims at supporting the 
people of the Gaza Strip who have been suffering from the siege and wars for many years. 
These wars have negatively affected various aspects of their lives. PalTel Group, through this 
fund, financed a large number of infrastructure projects that aim at improving the social, 
health and service environment, in addition to providing job opportunities in an effort to 
decrease the unemployment rate.

1659 

1695 patients were treated in Gaza’s 
hospitals

PalTel Group has continued implementing projects through the Gaza Hope Fund according 
to clear and specific criteria in order to address the special needs of Gaza Strip. PalTel Group 
has concentrated on infrastructure projects that provide a high rate for jobs as 30,000 
working days have been provided since the fund was launched.

Gaza Hope Fund also has provided projects in the field of health care particularly covering 
therapy expenses for underprivileged families with patients in Gaza Strip hospitals. 1695 
patients were treated in 2013. These projects benefit 82% of Gaza’s people.

People Who Received The Treatmant 
Depending On Age

Youth Children Old People

% 65

% 25

% 10

580
working days

82%
82% of Gaza Strip residents 
benefit directly and indirectly 
from Al-Amal Fund
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Al-Amal Neighborhood Swimming Pool Project in Khan Yunis aims at cancelling sewer 
lines connected to the rainwater collection network and reconnecting it with existing 
sewer lines. The project will continue the collection line by a diameter of 1 meter and 
a length of 100 meters and will build basins to collect rainwater.

Al-Amal neighborhood swimming pool area will encompass an area totaling 100 acres 
that will be converted to a park that includes a playground, facilities for children, a cafeteria, 
service building, parking, etc.

PalTel Group, in cooperation with the appropriate authorities, will conduct a public 
awareness campaigns that includes training courses, workshops, theatrical activities, 
radio announcements and placing signs in public places and streets.

Supporting
Al-Amal Neighborhood swimming pool in Khan Yunis 

95
 working days

350
 working days

250,000
direct beneficiaries

250,000
direct beneficiaries

500,000
indirect beneficiaries

500,000
indirect beneficiaries

The project aims at paving the coast line with reinforced-concrete slabs, and building 
a retaining wall in the basin side and sidewalk on both sides for fishermen.
Preparing the base for pavement                                             

Supporting
pavement of the Gaza Coast Line

Reinforced-concrete structure Preparing the base for pavement                                             
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Supporting
Rafah’s Rainwater Station

The project will continue in building the collection lines with a length of 2500 meters 
and rainwater traps to collect and transfer rainwater to the rainwater basin.

PalTel Group funds the Al-Najmah Square Project in 
Rafah. This project aims to build the largest 
monument in Palestine. This monument will be based 
on concrete columns of various sizes where the length 
of the column in the center of the monument will be 
17 meters and around it will be a large circle of 350 
square meters.

400
 working days

250.000
indirect beneficiaries

150,000
direct beneficiaries

400
 working days

150,000
direct beneficiaries

90,000
indirect beneficiaries

Annual report of the Social Responsibility 2013
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Supporting
Poor Patient's Fund 

1,695
direct beneficiaries

This project has provided health care services for patients particularly the needy by 
purchasing medicine and medical supplies and covering medical expenses for needy 
patients.

100,000
direct beneficiaries

Supporting
Poor Patient's Fund (Ministry of Health)

This project aims to supply medicine and medical equipment in order to contribute 
in helping needy patients and providing direct health services particularly for the 
underprivileged and others in need.
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Community work is a genuine 
expression of the general will 
which aims to serve the 
community and strengthen 
the ability of its individuals to 
work hand in hand to build 
their society. We consider 
providing voluntary service as 
a significant type of social 
responsibility.

PalTel Group has enhanced 
the concept of voluntary work 
through its different activities, 
as PalTel Group believes in the 
excellent relationship between 
doing voluntary work and 
creating positive dynamics in 
the community.

Community work
is a genuine expression

Because they are a part of 
the nation and partners 
in pain and hope, Jawwal 
staff in Gaza, under the 
sponsorship of Jawwal, has 
launched the “We Are All 
one Family” Campaign to 
help Palestinian families that 
have suffered due to the 
adverse weather conditions 
in the winter that led to the 
displacement of thousands 
of Palestinian families in 
Gaza Strip.

“We Are All One Family” campaign 

Jawwal staff reaches out to displaced families to provide the necessary assistance according to 
statements presented by Ministry of Social Affairs
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Land Day...
PalTel Group’s Staff participates with the community in Land DayThey plant the land with 

promises and wishes…

Hundreds of PalTel Group’s staff have implemented an event on the occasion of Land Day. 
PalTel Group’s staff have planted trees in various areas, in addition to cleaning and painting 
trees and sidewalks to strengthen the identity and belonging to the land.
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Blood donation is a human and noble gesture
that saves thousands of patients

   
God said…”If anyone saves a life, it shall be as though he had saved the lives of all 
mankind”..God is Truthful.

Hundreds of PalTel Group’s employees donate blood for the Blood BankPalTel Group emergency teams carry out their duties despite the severe weather conditions
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Labor Day events
You are the land’s salt, industrial and agricultural development cannot take
place without you

Based on the principle of participation in all occasions of the Palestinian people, PalTel Group’s 
staff has visited workers at their places of work and distributed gifts to them.
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Mother, everyday is your holiday  
Participating in making Palestinian mothers happy Jawwal distributes gifts to mothers in 

various governorates 
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The Environment

The Environment and Jawwal celebrate the compleiton of the 
awareness project of environmental issues 
The Environmental Quality Authority (EQA), in cooperation with the City of Rafah, 
completed a series of workshops to raise public awareness of environmental issues 
targeting a number of municipality employees from Rafah, Al-Foukhary and Al-Nasr.  
These Workshops were sponsored by Jawwal.

The project was consisted of three workshops which specifically designed to discuss 
radiation pollution, integrated solid waste management and issues on water and 
wastewater. At the end of the project, certificates were awarded to training 
participants.

Closing ceremony
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In accordance with the criteria of the Global Reporting Initiative and the principles of 
the United Nations Global Compact, which is the most commonly utilized method of 
measuring performance standards on issues of human rights, labor and the environment, 
PalTel Group has completed the preparation of a Sustainability Report. The report 
covers the activities over the last four years and sheds lights on PalTel Group’s efforts 
in the field of corporate social responsibility, its outcomes, the challenges faced, 
and most distinguished achievements. All these factors, paint a clear picture to the 
extent of commitment given to incorporating the principles of sustainability in all 
functional aspects of PalTel Group’s operations.

Sustainability

The Global Reporting Initiative (supported by the UN)

This report is considered a comprehensive document that highlights the direct link between 
sustainability practices in the organization and the success of their activities. Our success 
is based on striking the right balance between economic, environmental and social considerations. 
Therefore, the report contains information specific to group’s companies (PalTel, Jawwal, 
Reach, Hadara, Hulool [Solutions for Developing Co.] and Ball Media Co.) within the 
social, economic and environmental sectors. Presently, a third party is auditing the report in order 
to ensure that the requirements of the Global Reporting Initiative (GRI) are met.

With regard to the dangers that threaten the natural environment and the negative 
impact on the climate, we believe that protecting the environment must be among 
the top priorities of not only the government but also companies and individuals 
alike. As such, all the companies in the Telecommunications Group are committed 
to working in an environmentally friendly fashion, bearing in mind that the 
preservation of the environment as a value should be high regarded during the operation of 
business as a whole.

We are committed to playing our part in respecting the natural environment and 
innovating smarter, creating more efficient and cleaner ways to conduct business. 
Like most mobile operators, the majority of our environmental impact is linked to 
the installation, maintenance and the operation of our stations, including the 
installation fiber optic cables and service providers. It should be noted that we do 
not manufacture any merchandise in the secondary category of environmental 
impact for our office buildings. 
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In order to work within the context of this framework, the companies developed 
projects and investments that are consistent with the following goals:

• Work towards limiting and/or mitigating environmental damage.

• Take on all feasible environmental responsibilities.

Some group companies receive a certificate for sound environmental management ISO 
14001.

All cellular towers are subject to periodic inspections; the signal strength is 15 times 
lower than the permitted limit of the world’s most stringent global regulations, 
which is the Swiss Code.

• Reduction of water consumption rates in all group companies.

• All used paper is sent to a special paper recycling plant in order to re-use 
beneficially.

• The regular disposal of used oils in electric generators at Jawwal takes place via 
eco-friendly methods. This is in collaboration with related official organizations 
and bodies.

• With regard to corporate environmental policies, the Environmental Sustainability 
Index is raised by joining global environmental objectives.

• Jawwal replaces air-conditioners that work on Freon, with air-conditioners that 
work on environmentally friendly gas A410, according to the Montreal Treaty.

• Jawwal also replaced all fire extinguishers with those that run on environmentally 
friendly gas. They are currently collecting batteries from damaged mobile phones and 
used spare parts in order to safely dispose them. Furthermore, in collaboration with 
specialized government agencies. Jawwal is working towards the replacement of 
plastic charging cards with those made from eco-friendly materials, which can be 
activated via electronic cards held by the distributors.In the same vein, Jawwal also 
prohibits smoking in all the company buildings and premises, and considers smoking a 
form of air pollution. In an effort to protect the environment, PalTel Group endeavors 
to replace all paper receipts with electronic receipts.

Above all, the companies are committed to facilitating the dissemination of environmental 
knowledge, as it is a key element in the dialogue and decision-making process that 
will lead to sustainable development. This can be achieved by raising environmental 
awareness among the company’s employees, through the implementation of a number 
of projects and activities.

PalTel Group Foundation for Community Development 

PalTel Group Foundation for Community Development is an independent, 
non-profit organization established by PalTel Group in 2008 as a direct response to 
the growing needs of the Palestinian society. The Foundation is the first of its kind: 
an indigenous, self-financed, and corporate-supported foundation.

Values and Objectives 
The work of PalTel Group Foundation is grounded in:
• Integrity and transparency.
• Merit-based recognition.
• Innovation as a basis for achieving social change
• An integrated approach to human development.
• Providing Palestinian youth with inspiration for a forward looking and hopeful 

outlook on life.
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Mission Statement 

Our mission is to empower the Palestinian youth through education, creativity, social 
innovation and entrepreneurship. We strive to achieve this by working with partners 
equally committed to human development and social change in Palestine.

PalTel Group, during the last three years, was able to insert a new curriculum for the 
work of companies’ community responsibility in Palestine through realizing projects 
and programs that have sustainable and developmental dimension. PalTel Group has 
used a systematic style by concentrating on basic and important sectors to support 
the Palestinian communities, taking into account the privacy related to the needs of 
the Palestinian Society and coordination, where there is no duplication of efforts but 
greater investment in coordination and partnership with the developmentally 
committed Palestinian Institutions. PalTel Group Foundation for Community Development 
has legal and financial independence and it is a non-profit organization founded by 
PalTel Group in 2008, in direct response to the developing needs of the Palestinian 
Society.

The main aim of PalTel Group Foundation is to provide young generations 
with hope and opportunities by:

Investing in the areas of knowledge, education and educational institutions, and 
creativity while instilling the spirit of entrepreneurship and innovation to enable 
youth to build a better future to achieve social change.

Empowering youth by facilitating continuous education through sustainable 
programs consisting of loans and scholarships.

Creating knowledge based society by investing in IT dissemination to bridge the 
digital divide.

Empowering women to actively participate in social development by supporting 
income-generating and entrepreneurial projects at the community level.

Creating a healthy and safe environment for all segments of Palestinian Society by 
adopting a holistic to well-being through support for physical health and sports, and 
by promoting a positive and health outlook toward culture and the arts.

Working in partnership with the Palestinian Diaspora to mobilize the necessary financial 
and social capital to empower Palestinian youth and to create a prosperous society 
though sustained networking, exchanges and highlighting success stories.

Promoting success stories from Palestinian society as role models for hope.



Together we Frame our distinguished
Social Responsibility


