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ANNUAL REPORT 2014
Development.. Entrepreneurship.. Humanitarian Relief





Welcome to the PalTel Group report of 2014 on  
Corporate Social Responsibility where we constantly work 
on providing to our Palestinian community, particularly the 
youth to achieve a highly educated society and to create 
opportunities to respond to the challenges we face.

We invite you to read our report that summarizes  PalTel Group 
companies (Jawwal, PalTel, Hadara, Palmedia and Reach) 
projects and programs, including developmental programs 
in the sectors of Education, Humanitarian Relief, Culture, 
Arts, Women support, Youth, Sports, and Technology and 
Entrepreneurship. We are thankful to our society for the great 
trust which enables us to continue giving.
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2,900         students (50% female) accumulatively benefited from PalTel Group scholarships since the launch of the program

45           graduates established “PalTel Group Alumni” from students who benefited from the PalTel Group scholarships

260              school students benefited from the “Student to Student” initiative

13           university lecturers benefited from “Ifad” program that offers PhD scholarships for Birzeit University lecturers in countries abroad

18            books of the Palestinian curricula have been digitized to benefit school students

1,001      schools benefited from free internet connection for one year through “Abjad Net” program

10            computer laboratories were equipped at schools through the “Abjad Net” program

100                  schools participated in “Hour of Code” campaign, whereby 4,000 students participated in the campaign    
                             to enhance children’s  critical thinking and analysis skills
244                  institutions benefited from the PC Initiative since its launch

67            institutions received computer laboratories to support various beneficiaries, which included 15 laboratories for 
                              the deaf and 18  laboratories for the blind

6                        initiatives and competitions for business entrepreneurship were supported by PalTel Group

60            graduates were trained and provided internship opportunities within the “Go Professional” program

34                     graduates were trained within the “Step” program

145          undergraduate students were trained within the “Ana Jawwal” program

30                     projects for entrepreneurial women and female graduates were supported to implement projects
                               and generate sustainable income
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550,000      text messages were sent free of charge to raise parents’ awareness on dealing with their children
                              under war through our aid programs in Gaza strip

11.5          million text messages were sent on civil protection to raise civilians’ awareness on dangers of explosives and remnants of bombs

22             trucks loaded with food, supplies and children health supplies were sent to aid our people in the Gaza Strip

15              million shekels is the value of free telecommunication services provided to the citizens in Gaza Strip

5                          million shekels worth of pre-paid Jawwal cards were distributed to workers at hospitals and relief organizations
                              during the war against Gaza strip

6               learning units were provided at Palestinian universities offering graphic services for around 50 students per year 

90              families received income-generating projects through the «Right for Decent Life» program increasing the number of     
                              families that have been supported to 200 families. This program has achieved success and sustainability of over 66% 
                              after 3 years from the start of the project

30              cultural institutions benefited from the PalTel Group Arts and Culture grants project

50,000       citizens benefited from the clinics and health center services supported by PalTel Group

136,000    citizens benefited from free hot meals during and after the holy month of Ramadan

16,500          children benefited from Eid clothing while living in shelter centers

5,000              children benefited from summer camps

950            children from Gaza participated in entertainment and educational activities
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words from

Chairman of the Board

We always work for the development of the Palestinian society 
economically and socially.  This is our everlasting belief at PalTel 
Group, which is constantly evolving through our own notion 
and special programs we contribute to supporting the social 
responsibility in order to make a difference in people's lives by 
giving back to the community.

I would like to thank the Palestinian society who always works 
hard to be a greater country in the future and to continue in the 
path of success, particularly our young men and women who 
have achieved success and graduated with honors this year after 
receiving PalTel Group scholarships.
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I would like to share my experience in life with these young people, 
the experience that taught me not to stop if faced by a Challenge 
and not to give up, but instead always look forward to tomorrow, 
because life is full of difficulties and challenges, and true success only 
comes after hard work and effort. We have to face the challenges 
and move forward.
2014 was a prosperous year and full of projects that served our 
Palestinian community. It had a clear impact on the institutions and 
beneficiaries of PalTel Group support provided in various sectors; 
Technology, Health, Education and humanitarian assistance. We are 
proud of this because it proves that PalTel Group is a leader in giving 
back to society.

It is my pleasure to share with you the great success we have achieved 
during this year in development and relief community-based initiatives 
that tried to provide a creative model for our steadfastness as Palestinians 
and embodied our ability to build the Palestinian individual, who is our 
best asset.

Sincerely,
Sabih Taher Masri
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 Word From

 Chief Executive Officer

Each year, we seek to provide community-based development projects, 
which we are proud to share the sustainable results with you. We are 
working to provide support for various development sectors of great 
importance to the Palestinian society and its institutions. We would 
like to share with you our main achievements in this annual report 
of PalTel Group Corporate Social Responsibility for 2014,which we 
hope will have significant impact on all our citizens Youth, children, 
women, individuals with special needs, innovators, entrepreneurs and 
many other sectors of society.
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PalTel Group and all of its companies responded to the difficult 
conditions of our beloved Gaza Strip, which left a significant impact 
on individuals and the society as a whole. The Group placed its 
efforts on providing the basic needs of communication to citizens 
through a number of programs, in addition to providing various 
other assistance including medical staff working in hospitals and the 
affected families at shelters and evacuation centers.  Specifically, our 
programs that targeted children who were the most vulnerable to 
the difficult circumstances experienced in the Strip, where we believe 
these programs contributed to the strengthening of the resilience of 
our citizens.

In 2014, PalTel Group was committed to offer new and unique 
programs to support the Palestinian society especially the youth.  
These programs offered  a variety of opportunities related to the 
development of technology and programming competencies, as 
they would serve as a key supporter to opening new prospects 
for young people in the field of entrepreneurship and innovation. 
We have worked at PalTel Group to continue providing different 
projects and community programs we started a few years ago, most 
importantly was the support to education and higher education 
sector in Palestine, where we proudly announced the first group of 
our scholarship graduates. these graduates were able to adhere to 
and maintain the conditions of the scholarship, representing the first 
harvest of our investment in education, who will in turn benefit and 
serve their community and their country. We have established the 
"PalTel Group Alumni" program to be the core for these students 
and to serve as a platform for them to give back to the Palestinian 
community.

PalTel Group also continued the implementation of its various programs 
to support the health sector, which included various health institutions, 
particularly in remote areas, in addition to providing various health 
services for a large number of citizens. We have also implemented the 
annual "PC Initiative", where we focused this year on institutions that 
deal with the deaf and the blind, whereas the computer laboratories 
serve as a tool to help overcome the challenges of disability. The Group is 
also keen on providing support for several priority sectors such as culture, 
arts and sports. It also continued its support to enable Palestinian families 
through "The Right for Decent Life" program by creating and supporting 
income-generating projects to ensure a decent life for these families.

Our community and social work for this year 2014 was distinguished on 
the Humanitarian relief level, where we provided support and assistance 
in difficult times, and where we were able to rapidly respond to meet 
various challenges. In addition, we have continued the implementation 
of different leading sustainable community projects to achieve one goal 
which is supporting our society and our Palestinian people.

Sincerely,
Ammar Aker
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Humanitarian 
Relief
Programs

During the 2014 Israeli attack on the Gaza Strip, PalTel Group launched a number of humanitarian and relief initiatives to support our people there. 
These initiatives targeted the entire Gaza strip population with a special focus on refugees at shelters and evacuation centers, where these initiatives 
continued even after the end of the war.
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Aid to the Gaza Strip and Yarmouk refugee camp

Within the Group, we are committed to support our people wherever they are, in Palestine or abroad.  From its national and humanitarian role, the 
Group launched a number of humanitarian and relief initiatives to support and aid our people in  the Gaza Strip and Yarmouk camp in Syria which 
has been under tight siege for a long duration.  This has resulted in the interruption of food, aid and medical supplies from the camp, where the 
Group has sent trucks loaded with food and other necessary supplies to the camp through our partnership with UNRWA.
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Paltel Group in partnership with UNICEF launched a campaign for mental health by sending more than 550,000 free text messages intended 
to help guide parents on how to deal with children under shelling. The campaign was carried out in collaboration with "Sawa" Center.

In addition, over 11.5 million free text messages were sent regarding Civil Protection in cooperation with “Maan” organization, aimed at 
raising civilians’ awareness on the dangers of explosives and remnants of shells. 

  Sample message
“Hold your children and play with them to feel they are safe. For more guidance and information,
  call toll-free 121 Palestinian Child Protection Center/ Sawa.”

  Sample message
“Remaining’s of shells are endangering your lives and the lives of your children- Avoid them
  and report it by dialing100”.

The Group has sent 22 trucks loaded with food and water to 
aid the citizens in addition to sending two trucks loaded with 
cleaning and sanitation supplies, along with mattresses and 
children sanitation supplies.

The Group has launched a campaign to facilitate internal and 
external communications between citizens especially with 
hospitals, emergency and aid centers during the aggression on 
Gaza. The Group has offered free telecommunication services to 
citizens amounting to a cost of 15 million shekels. 

In addition, PalTel Group crews have also implemented a 
campaign to distribute free pre-paid Jawwal cards to workers 
in hospitals and relief organizations in the different areas, 
amounting to a cost of 5 million shekels.
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The Group has also made sure of the continuity of communications 
between citizens and so it reconnected all disconnected numbers and 
donated 1 month worth of internet services to all citizens in Gaza to 
follow the news and events.

Once the World Health Organization and other international relief and aid 
organizations reported on families sheltered at refugees and evacuation 
centers indicated that living on canned foods for a long period of time 
negatively affects the vitals and organs of the human body, the Group 
provided healthy heated meals to families to restore body balance and 
protect them from poisoning. Meals contained meat, chicken and rice 
which were delivered to over 136,000 thousand residents.

The Group also provided Eid gifts for children in shelters benefiting more 
than 16,500 children aged 3 -12 years old. This provided psychosocial 
support to children and for children to regain the holiday spirit in their 
lives despite the difficulties and the loss of their homes. This campaign 
also helped the parents to avoid the sense of failure because they cannot 
provide for their children. The quality of the clothing was also important 
at a later stage since they were suitable for winter and cold weather.  
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 Project: Establishment of Al Amal neighborhood pond in
Khan Younis

This project works to establish a rainwater refinement system to an 
aquifer by establishing a refinement and filtering basin with a sand 
filter to collect sand and prevent it from leaking into the basins. At a 
later stage, a water pump will be established to pump excess water 
(of the pond filtering capacity) into a special location adjacent to the 
waste water treatment station to be used in cases of emergency.

The development of the 100 acres pond project includes an entertainment 
area with a grassy lush playground, a children’s entertainment area, 
cafeteria, services building, parking lot, gates, entrances, trees, walking 
track  and seats which will help offer a safe entertainment area for families 
and their children.   

Direct beneficiaries:

250,000

Indirect beneficiaries:

384,000

 Gaza Hope (Al Amal) Fund Project

5,480
work days at Hope Fund project
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Project: Establishment of a rainwater collection station- Rafah

The establishment of 2,500 meters worth of rainwater collection 
lines with different diameters of concrete pipes with which rainwater 
is collected and harvested and then sent to the rainwater collection 
basin.

Direct beneficiaries:

150,000

Indirect beneficiaries:

90,000

Project  Extension of water pipe line from Karni tank to 
Southern Remal tank

This project transfers drinking water from the main water network to 
the Karni tank east of Gaza City and then to the western areas of Gaza 
City to desalinate water after mixing with the water in the existing 
network.

Direct beneficiaries:

150,000

Indirect beneficiaries:

100,000



Annual Report
Our Social Responsibility

22

PalTel Group continues to invest in the fields of education and knowledge, as part of its mission to empower Palestinian youth and enhance their 
capacity. The Group works on the development of the youth sector to enhance their capacity by providing education and learning opportunities for 
outstanding students and the needy in accordance to clear criteria.

The Group has supported 400 students this past year through its univercity scholarship program, in addition to supporting 15 new orphan students, 
living in orphanages, who have successfully completed their high school diploma, Tawjihi. This has increased the number of orphan students to a 
total of 118. In addition to 13 new students of the Tawjihi top students with special needs, the Group has increased the total number of students 
with special needs to 40.

The Group has revised the criteria of selecting students and has increased the average of accepted students from 75%, 80% for orphans, and 90% 
and above for students with special needs, whereas 13 students with special needs were supported instead of the top 10 students.

2,900 
Total students who benefited from the university 
scholarship program in 2014.

“There is no nobility like modesty and there is no honor like knowledge” 

Arabic proverb

Education
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Announcing the establishment of 

“The PalTel Group Scholarship Graduates Alumni” Program

رابطة خريجي مجموعة االتصاالت الفلسطينية
PalTel Group Alumni

The first group of PalTel Group scholarship students graduated during 
2014 in a special ceremony to distribute scholarships, where 45 male 
and female students graduated from different majors of Business 
Administration, Engineering, IT and other field of study. The Group 
formed a preparatory committee of the Group scholarships and orphans 
scholarships graduates to be the core of the “PalTel Group Scholarship 
Alumni” program which consists of a draft proposal with bylaws and 
policies for the Alumni association.
This was developed in addition to the creation of an Alumni logo and 
social media page that includes the names of all alumni graduates to 
facilitate communications and connections. 

The Alumni  association aims at sustaining the scholarship program and will serve as a platform for the graduates to exchange experiences, 
organize courses, trainings and to increase employment opportunities between themselves in addition to networking with other organizations.
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“He who doesn’t thank people doesn’t thank God”
A word of gratitude and thanks I send to you full of 
love and respect.
After four and half years of studying at the 
university I have just had my bachelor degree “BSc” 
in Engineering yesterday, without worrying about 
tuition. The time passed without having to pay even 
one dinar, and that is because of you and your great 
generosity, thank you.

Graduate, Fuad Hani Khaled Hillis
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University Scholarships 
Program
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260
 School Students Benefited From This
InitiativeFrom Student to Student Initiative

PalTel Group continued its initiative “From Student to Student” in cooperation with “Al Filistinia for students support” where students 
benefiting from the scholarships are responsible for teaching a number of schools’ students from families with low income. This is the first 
initiative of its kind in Palestine which encourages voluntary work within the youth sector in a systematic and organized way. It was considered 
the main reason for increasing the coverage of students’ grants by five percent in 2014.

"From Student to Student" initiative aims to use education to combat poverty and multiply the impact of university scholarships in the 
community. 64 students who benefited from PalTel Group scholarships/grants program were registered and held central meetings to educate 
students on our developmental programs, volunteering and follow up mechanisms, in addition to the means for realizing the initiative. The 
program also established a social media platform to constantly follow up and keep in touch with involved students and to create a channel for 
exchanging experiences.

Initiative beneficiaries’ numbers multiplied whereas 67 scholarship beneficiaries assisted 260 school students who were able to increase their 
grades and academic levels. 

As for the volunteer students themselves it was noticed that communication, time management skills and self-esteem increased by more than 
90%, whereas the concept of giving back and helping others have deepened in all volunteers.
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Sponsoring the first group of Students 
Graduation at Gaza University

PalTel Group sponsored the first graduation ceremony of Gaza 
University students which reflects the Group’s interest in education 
and knowledge. specifically that those graduates will be a core 
support in the building and change process, the livelihood, 
development and services in their respective communities.

Sponsoring the first group of Students 
Graduation of the Media Center at Hebron 
University

This support by the Group of the Media Center at Hebron 
University is aimed at developing the center by providing the 
latest technological tools in the area of telecommunications and 
internet. The Group believes that the technological investment 
in the higher education sector contributes to the development 
plans of quality education in universities, institutes and colleges.
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For the tenth year: PalTel Group honors top Tawjihi (high school) and universities students

The Group has consistently stimulated innovation and innovators in recognition of their efforts and persistence and in furtherance of their spirit of 
excellence. Hence, it honored 115 top high school and university students in 2014 and provided "laptops" to each of them in appreciation for their 
hard work and to encourage them to continue in their success.
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PalTel Group continues its support of
IFAD program

The Group for a third year in a row supported the "IFAD" program, which 
provides PhD scholarships abroad for lecturers from Birzeit University 
in different areas of priority for the university, where the number of 
beneficiaries has reached 13 lecturers.

The Group has worked on the development of the 
scholarship program to include new categories in the 
list of beneficiaries with a special focus on allocating 
part of the grant for participants with special needs 
and orphans in order to ensure equal opportunity for 
the entire society.

The Group also included new social disciplines that suit 
the labor market needs in Palestine and offers equal 
and balanced job opportunities for new graduates. 
A total of 2,900 students benefited from these 
scholarships in different majors and disciplines since 
the launch of the program in 2010.
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PalTel Group continues to support the Sesame 
Street project

The Group continues to contribute to the provision of advanced 
educational packages in partnership with the International Sesame 
Street Foundation. Packages were distributed in 2014 to 1,700 
kindergartens. Four major events were implemented in different parts 
of the Gaza Strip and were attended by 950 children, where different 
activities and plays were presented.

In addition to the special Sesame Street packages that were distributed 
to 394 kindergartens, packages were also distributed to 40 rehabilitation 
centers and health institutions throughout the Gaza Strip.
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Technology

1,001
schools benefited from free internet 
services for a whole year.

“For me the computer is the most remarkable tool that we have ever come up with. It is the equivalent of a bicycle for our minds”

 Steve Jobs – Innovator and founder of Apple Inc.

PalTel Group continues for the second year the implementation of "Abjad Net" program where 1,001 schools were provided with and 
connected to Internet service which benefited around 450,000 students throughout all of the districts in addition to more than 20,000 teachers 
who used the internet to develop methods of teaching and interacting with students. The Group has also equipped 10 schools with computer 
labs in remote and marginalized areas.

Schools were also equipped with “Aman” services by Hadara Company, in which each school was provided with a control panel that enables 
the blocking of undesired sites and has many classifications to help in the filtering process.
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Percentage of schools benefiting from Internet services through “Abjad Net” program according to district

 

 

Hebron

Qalqilia

Alquds

Bethlehem

Jenin

Ramallah

Salfit

Tubas

Tulkarem

Nablus

Jericho

25%

5%

7%

15%

13%

4%

2%

8%

5%

15%

1%

The Group contributes to school education by connecting schools to the internet and continues to connect 1,001 schools through this program

 "Abjad Net"
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Support the learning content development units in Palestinian universities 

The Group has worked on supporting learning content development units under the "Abjad Net" project, which is implemented in partnership 
with Partners in Sustainable Development- PSD organization. This contributes to the transformation of the Palestinian community from knowledge 
consumer into a productive community by enhancing the Palestinian youth role and the development of their skills, knowledge, expertise and 
involvement in the global competition.

This support is reflected by equipping labs in the 
different colleges and universities with computers for 
graphic design and providing some supporting tools 
and furniture. Participating students are trained in the 
development of educational products, which engages 
students into the business world and assists them to start 
their own enterprises to develop educational products to 
respond to the needs of the Arab society and specifically, 
the Palestinian society. The learning content development 
units contribute to the development and enhancement of 
the student’s technological and educational capacity to 
achieve best results. The latest technological tools offered to help 
in the development and upgrade of student skills to keep 
pace with the continuous technological developments.
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PalTel Group provides computer labs to schools

The Group continues its support by equipping schools with computer labs through its “Abjad Net” program, 10 computer labs were equipped 
throughout various districts.
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PalTel Technology Fund “PC Initiative”

The Group continues its support to the technology sector through a number of initiatives and programs, which are 
implemented through the “PalTel Group Technology Fund” “PC Initiative” for the fifth consecutive year.  In 2014, Paltel 
Group established and equipped 15 computer labs dedicated to the deaf, to help them in benefiting from technology 
in learning and training and to help grant them better jobs opportunities and better education. It is worth noting that the 
Group has also provided 18 computer labs in the previous year for the blind which were opened for the public during 
2014.
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No.  Organization Name City

1 Jenin charitable Society/ Al Hanan Basic School for the deaf Jenin

2 Qaqoon Charitable Society – Deaf School Tulkarem

3 Al Morabetat Charitable Society Qalqilya

4 Palestinian Red Crescent Nablus

5 The Palestinian Charitable Society for the Deaf Nablus

6 Al Amal Society for Deaf children Hebron

7 Al Hayat Society for the Deaf Bethlehem

8 The Palestinian Union for the Deaf Ramallah

9 The Charitable Society for the Deaf Ramallah

10  Al Amal Society for Rehabilitation of the Disabled Rafah

11 The University College of Applied Sciences Gaza

12 E’mar Society for development and rehabilitation Khan Younis

13 Coordination and treatment abroad department- Ministry of Health Gaza

14 Al Mostaqbal Society for Adult Deaf Gaza

15 Palestinian Red Crescent Gaza

 Al Amal Society for Rehabilitation of the

 Disabled

The number of beneficiary organizations supported 
through the PC Initiative reached 244 since its launch. 
67 organizations received special labs to support special 
groups of special needs such as the deaf, blind and other 
marginalized groups in different areas.  177 organizations 
received 1 to 3 computers to help in the management of 
their operations.
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PC Initiative- Names of the selected organizations/ Societies for the Blind

Paltel Group supports University Education 
Interim Project

The Group, in cooperation with the Palestinian IT Association “PITA” 
has supported the "Palestinian university education Interim/ 
harmonization with the information and communication 
technology sector project” to help in meet the needs of the private 
sector. This project aims at building a strong and effective partnership 
between the private and academic sectors.  It also aims to identify and 
meet the demand to provide qualified staff in various areas of information 
and communication technology to enable the sector in becoming more 
competitive domestically and internationally.

No. Organization Name Address

1 Al Baseera Forum for the Blind Jenin

2 The Blind Charitable Society Hebron

3 Al Rahma Charitable Society for Rehabilitation Hebron

4 Blind’s Friends Society Al Bireh 

5 Blind Rehabilitation and Care Society Jenin

6 The Blind Society Tulkarem

7 Al Ala’eyya School for the Blind Beit Jala

8 Al Quds Al Sharif , Arab Society for Blind Jerusalem

9 Qalqilya Charitable Society for the Blind Qalqilya

10 Al Quds Family Society “Seraj Al Quds for the Blind” Jerusalem

11 Arab Women Union “Al Ittihad Annesa’I” Society Nablus

12 Al Quds Open University Hebron

13 The Blind Society in Gaza Strip Gaza

14 Visually Impaired Alumni Association Gaza

15 Visually Impaired Rehabilitation Friends’ Society Gaza

16 The Blind Assistive Technologies Center- Islamic University- GAZA Gaza

17 Al Nour Center for Rehabilitation of the Blind (Visually impaired) Gaza

18 Al Azhar University – PC center for blind students Gaza
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PalTel Group is the official sponsor of
Palestine IT week- Expo Tech 2014

Under the auspices of PalTel Group the Palestine IT week- ExpoTech 
2014 was launched under the theme "Palestinian Smart Cities"

The Group seeks to enrich a culture of technological development in 
Palestine by using this technology in building a modern society and 
smart cities. This will be carried out by mobilizing advanced technological 
potentials to advance the different organizations and sectors and to 
achieve the goals and objectives that will grant the economical and social 
development of the palestinian society.

By sponsoring this event for the eleventh time consecutive, PalTel 
Group affirms its belief in the Palestinian people’s ability for creativity, 
innovation and success despite the challenges and obstacles they face 
on a daily basis.
This event is considered to be a good opportunity for launching new 
projects for local companies and young entrepreneurs, where they 
exchange knowledge, experiences and skills. Thousands of visitors 
from all ages and backgrounds visit the exhibit annually, particularly 
schools and university students and ICT companies. This year rwghly 
10,000 people visited the exhibit.  
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Support to the Palestinian Innovation Initiative at 
Al Quds Open University

Jawwal supported "The Palestinian Innovation Initiative” which was 
held at Al Quds Open University in cooperation with the Palestinian ICT 
incubator "PICTI".  The purpose of the initiative is to revive the role of IT 
and Applied sciences graduates and to invest in technology in Palestine 
to create jobs and contribute to addressing the growing problem of 
unemployment.  It also aims to aid the development of technical and 
language skills necessary to enable local universities and IT graduates to 
be aware of technological developments and to compete in the global 
market.

Equipping a video conference hall in Gaza University

PalTel Group contributed to the establishment and equipping of a video 
conferencing hall at Gaza University to serve thousands of students, 
academic and administrative staff at the university.  The video conference 
hall will help to improve the educational process by providing a means of 
communication with the world.
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Development of public services center at the 
municipality of Halhul

PalTel Group has developed a public services center and engineering 
department in the municipality of Halhul which provides a range of 
technological devices, printers, measuring tools and portable billing 
devices. This support comes to reflect the Group’s interest in contributing 
to the development of the local community institutions and to keep pace 
with the latest technology to serve the citizens.

Development of the Technology Department in the 
Municipality of Deir Estia

PalTel Group contributed to the development of the Technology 
Department at the Municipality of Deir Estia by providing a set of tools 
and technical devices such as servers, printers, computers and others to 
benefit the people of the town.
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200
Since its launch, 200 families have benefited from 
“The Right for Decent Life” program.

The Right 
For Decent
Life

Paltel Group has continued to work on providing a sustainable income for families living in poverty through "The Right for Decent Life" program, 
where it provides small-scale funding for projects.  More than 90 families benefited from the program in 2014.

“The Right for Decent Life" program aims at bringing targeted families out from extreme poverty by enabling them to run and manage income-
-generating projects on their own. The quality of the project depends on the skills these families or one of their members have.

The Islamic Development Bank has indicated their interest in an agreement to match the funding on a 50/50 (1:1) principle (dollar to dollar).  
The Group is interested in increasing the number of the program beneficiaries through this agreement.
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Breeding Sheep

Grocery

Houskeeping

Accessories and Kids toys

Electrical Appliances

University Services

Mobile shop

Hairdressing and Beauty Salon

Household appliances

Clothing store

Computer programming and games maintenance

Poultry farming

Plumbing

Construction tools rental

Wood handicraft

Greenhouse

Series17

Series18

Series19

Series 20

Series 21

Series 22

Series 23

26%

21%

12%

2%

2%

1%

1%

5%

1%

4%

1%

2%

1%

2%

1%

2%

1%

1%

4%

1%

1%

1%

3%

Percentage of “the Right for decent life” projects according to type

The project continues to target families suffering from extreme poverty in Palestine, in order to empower them economically and decrease their 
poverty level by the establishment of income-generating projects.  The project also aims to provide trainings needed to enhance these families’ ability 
on managing and sustaining such projects.

Further efforts have been made to include fishermen beneficiaries who were affected by the aggression on Gaza in the “Right for Decent Life” 
program and compensate them for their boats and fishing tools.  These beneficiaries will be provided with new fishing boats and new fishing tools to 
pull them out from unemployment and into the labor market, where the program will enable them to generate income to enhance their livelihood.
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Beneficiary Amal .D.
“ I have kept my father’s will and revived
 the grocery shop ” 

Amal successfully completed her high school diploma in her village in 
the Bethlehem district, and became a member of the General Union of 
disabled people. She lives along with her family of 6, in her late father’s 
house full of mold under difficult living circumstances and with a very 
limited income.  Her brother works irregularly in the stone cutting sector 
with a monthly income of around 700 shekels.

Amal’s father owned a grocery store and before he passed away he asked 
her to keep it and work in it to live with her mother from its income, 
especially since Amal suffers a disability in her right hand and can’t work.  
But because of the difficult situation, the family consumed the grocery 
stock and used the capital.

Amal applied for a grant from PaltTel Group to revive her father’s grocery 
store and after reviewing her proposal, PalTel Group decided to fund her 
with shelves, scales, a fridge and food supplies after renovating the space.  
Amal proved herself capable and achieved noticeable improvements in a 
short period of time in regards to the quantities and variety of her goods 
that she offers to customers.

Other deciding factors for Amal included the suitable location of the 
shop, previous experience, the population and good management 
skills that she gained from a course she attended in this field which was 
provided by PalTel Group. And above all it was Amal’s will and persistence 
which made her success possible. The success of the project resulted in 
increasing the family’s income and it is now enough to cover the family’s 
expenses and the mother’s treatment costs.  
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Beneficiary Mohammad.T.
“Disability was never an obstacle in getting a good 
monthly income for me and my family, which has 
saved us from asking people for help”  

Mohammad is 29 years old and was born in a family living in difficult 
conditions.  He lost his hearing before he was one years old and at school 
Mohammad was a top student but couldn’t continue his education 
because of his hearing problem.  However, his mother’s will never stopped 
and she sent him to Abu Jihad’s vocational college where he excelled.

At the beginning of his life he worked as a maintenance technician in his 
town in the district of Jenin, and was known for his values and good ethics.  
He then carried out similar work in Ramallah, but the work conditions 
were not suitable for his special need situation. Mohammad then started 
his own business with help from his family but his maintenance shop 
lacked tools and other equipment to succeed, but he worked hard in 
the field he liked since childhood. Mohammad applied for a grant from 
PalTel Group to support his shop, and after reviewing his application, he 
was granted some supportive services in the field of his business such 
as a surveillance camera, show window, counter, accessories, printer, 
flooring, decoration and other tools for maintenance and electronic 
programming, in addition to being enlisting as a selling point for Jawwal 
and PalTel. 

The project helped Mohammad in enhancing his family’s living conditions, 
where he has also regained his self-esteem because of owning excelling 
at his own business. 
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Beneficiary Ahmad H.
I am now capable of paying university tuition for my 
children from my own project

Ahmad is a resident of a refugee camp and he supports a family of 12 
members, where he does not have a TV or washing machine and he uses 
wood for heating.  He was unable to secure the expenses of his children’s 
studies.

In order to improve his life, he applied to many institutions asking for 
funding, but it was PalTel Group that approved his application and 
supported him by providing him with blacksmith tools.

Ahmad says: “I now have my own blacksmith shop in a small room under 
my house, where my kids and I work on products for many people.  My 
life used to be zero, I didn’t have any tools, I only had an iron saw and one 
paint brush.  But PalTel provided me with a compressor, raw materials of 
iron and wires and they have supported me after I used to work with a 
paint brush.  Now I use the compressor for painting and this helps me 
in producing better products.  Paltel Group has also provided me with 
two iron saws, two grinders and three drills.  From the project income I 
was able to buy welding oxygen and designed an iron cabinet to use as 
a small shop for household tools.  I have also bought a sewing machine, 
and I am able to pay my kids university tuition.”

The family income increased and now his children help Ahmad in their 
free time. 
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West Bank

Alquds

Gaza Strip

57%

11%

32%

 Percentage of “the Right for decent life”
projects according to region

Beneficiary Abed Z.
“Despite the high unemployment rates between fresh 
graduates, Abed was able to establish an income 
generating project for him and his university kids.” 
 
Abed from Gaza owned a sewing factory where he exported the 
products to Israel. But unfortunately, it the factory stopped production 
since 2007 till today because of the siege on Gaza and the closure of 
borders preventing the exporting of goods from the Gaza Strip. He has 
five kids, three of whom have a university degree, but only one of them 
works and earns 150 shekels a month which represents the only income 
for the family. Abed's sons and daughters have university degrees in the 
English language, Arabic language and accounting. Their neighborhood 
lacks an educational center, and he has access to a suitable space which 
motivated him to open an educational center offering remedial courses 
to students.  He started the project with his daughter who used to work 
at an educational center. Abed applied for a grant from PalTel Group 
which in return reviewed and approved his proposal.He prepared the 
space which previously was a sewing workshop to be an educational 
center and used the grant money to equip and furnish the center with 
tables, desks, chairs, computers and other furniture. 

Today, the center serves over 60 students and offers remedial courses in 
different topics for different grades. The center is constantly improving 
and developing.

The project helped provide work opportunities and employment to Abed 
and his children in addition to increasing the family income.

Beneficiary Arwa A.
“Household appliances store is a good income source 
that makes me financially secure to raise my orphan 
children”  

Arwa is a widow, raising a  5 years old boy and a 3 years old girl where 
she depends on her parents and relatives for assistance, who does not 
have an independent source of income. Arwa  thought of opening a 
cleaning material and household appliances store, so she applied to 
PalTel Group.  Paltel Group approved her application and provided her 
with 20 shelves in addition to goods including household tools, cleaning 
supplies and shampoos. She started working at her store and now has a 
good income. PalTel followed up with Arwa around the clock to assist her 
whenever needed. Arwa benefited from the courses PalTel Group offered 
to the beneficiaries of “the Right for Decent Life” program in project 
management and accounting to help all beneficiaries in managing and 
organizing their projects.

The project success helped her secure a good income for the family and 
increased Arwa’s confidence and her financial security to continue her life 
and raise her children. 
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Beneficiary Omar A.
“This project was the motive to start living again and 
fight the hard and difficult conditions I was living 
under”

Omar from Khan Younis lives in a run-down house no larger than 60 
square meters along with his family of six people.  His condition became 
very difficult after he stopped working in Israel because of the closure of 
the borders and after the outbreak of the second Intifada. Since then, he 
was knocking on the doors of all institutions and aid agencies to explain 
the difficult economic situation he lives in. Omar applied for a grant from 
PalTel Group and he was approved to either a grant to fix his house or 
to start a small-business. He chose to start a small business to generate 
a stable income.

Omar rented two greenhouses, planted tomatoes and after 60 days he 
started harvesting and selling the tomatoes. Now he has a source of 
income from selling the products. This project has helped him to place 
his son in university, and now he has the opportunity to expand the 
project and plant more seeds. Omar says: “This project was the motive 
for me to start my life again and to fight and overcome the difficult living 
conditions i was living under” 
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350
women benefited from women 
empowerment projectsWomen 

Empowerment

For the second consecutive year, PalTel Group funded the “Small- Enterprise Incubation Services” program organized by Tomorrow’s Youth 
Organization,  where during 2014 social and economic support and training were provided to more than 30 projects in the northern West Bank to 
business women and university graduates to start their own businesses.
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Beneficiary RayaA.
My small project “Dreams Restaurant” … this is the first step

Raya from Tulkarem district, married with three children and a university graduate.
Raya says: “I had the project idea when I noticed my friends and relatives are complementing the food and meals I make and the way I decorate the 
table and the dishes”. Raya participated in the SME incubation program implemented by Tomorrow’s Youth Organization. With support from PalTel 
Group and by participating in the training course she was able to overcome all obstacles and challenges and was able to succeed in starting her 
project. She also felt that she was able to secure her future and that of her children. Raya aims at working to develop her project, opening a fancy 
restaurant equipped with all needed tools and to employ other women to provide employment opportunities for them.   

Beneficiary Farah H.
“My project secured a stable income for me and served women in the region” 

Farah from Jenin, married and is a university graduate, says: “The idea of my project came to me after observing the region I live in and the 
surrounding areas which lacked a nursery and it was difficult for women in the region to find a close and safe nursery for their children. So, I started 
working on establishing a nursery to serve the region. Farah added: “I participated in the SME incubation program and completed three phases so 
far. Now I have the ability to move forward in improving and expanding the nursery to take in more children. The program helped me in setting my 
goals and developing a clear plan to move on the right track with minimum losses.The program is comprehensive and covers many details starting 
from work plans, project management, organization, development of project in addition to group and individual counseling”.

“I hope to complete the program and continue till the end to be one of the participants in the computer and English language courses because I 
would love to improve those two aspects as a businesswoman and the head of a nursery”.

Beneficiary Muna S.
“My determination is the reason for my Candles project success” 

Muna is an undergrad who was able to overcome obstacles and achieve what she aspires to by establishing her own project to make candles of 
different sizes, shapes and scents. She says: “All the credit for the success of my project goes to the SME incubation program funded by PalTel Group.
Through their training I was able to understand the market, do a feasibility study and research vendors of raw materials with good prices to use in 
producing larger quantities.I was able to  increase my profit and develop my project. Having the trainers and the organization by my side makes me 
feel safe and taken care of”.
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Support to Inash Al Osra Society

PalTel Group to Inash al Osra society contribut by offering a package of 
funds in Ramallah for orphans care, job creation for poor families and 
preserving Palestinian heritage.
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Support to Caritas / Jerusalem 

Through PalTel funding Caritas institution in Jerusalem was able to train 
a large group of women on fashion design and sewing, where they 
gained practical and theoretical experience that suits their passion to 
enter the market and practical life, which will also help them in future 
job opportunities.
PalTel Group and Caritas Institution in Jerusalem share the interest of 
focusing on vocational training that was absent from the Palestinian 
market for a long perod.This project introduces vocational training into 
schools through offering training sessions on vocational training and 
guiding students in technical disciplines that suit their orientations.

Provision of Sewing Machines to the Fashion 
Institute in Beit Sahour

PalTel Group contributed to support the Fashion Institute - Latin Convent 
in Beit Sahour by providing 6 sewing machines to assist in empowering 
women through training them in fashion design arts and therefore 
providing employment and job opportunities to help their families.
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Renovation of Women Home in Anabata

PalTel  Group contributed to the renovation of the building of “Women 
Home Center” to serve all women in Anabta and the surrounding 
areas, to develop their skills and engage them in the society to be able 
to contribute in decision making in their families and their community.  
The center helps the women to exchange their experiences and hold 
psychological counseling sessions, education and work sessions. Special 
courses were also held in drama, music, painting and other art areas 
which elevates women capabilities to face daily challenges.

Equipping Technology Training Room at “Hiwar” Society

PalTel Group equipped the technology training room at “Hiwar Social 
Development Society”; this support reflects the Groups' interest in 
empowering women and students visiting the society through training in 
the fields of teaching and work. 



Annual Report
Our Social Responsibility

62

Sewing Factory in Muthalat Al-Shuhada Village 

Within its interest in empowering Palestinian women the Group supported 
the establishment of a small sewing and tailoring factory affiliated with 
the village council to employ women of Muthalat Al Shuhada village, and 
to provide a source for stable income to help their families and achieve 
a good level of livelihood. The factory is managed by the village council. 

Support to Vocational Training Courses to Empower 
Women in Salfit

PalTel Group supported vocational training courses for women in Salfit 
district, which comes within its social responsibility strategy aiming at 
empowering women by providing jobs and employment opportunities to 
generate income that will enhance women's social and economic status. 
The project was implemented in cooperation with Salfit Governorate. 



2014

63

Support to “Rural women Charitable Group” Society

The Group supported the "Rural Women Charitable Group" through 
its project which aims at preserving the Palestinian national heritage of 
Palestinian cuisine. The project deals with food processing speaifically 
pastry, bakery, sweets, jams and juices of all kinds. Interest in this project 
is to serve as the platform for small businesses owned by women with 
low-income and to help in achieving a decent life for them. The project 
also aims to care for children in summer and recreation a camps that help 
in psychological treatment.

Equipping Multi-purpose Hall in Tulkarem Women 
Center

The Group contributed to supporting the needs of Tulkarem women 
center which serves a wide range of women particularly in Tulkarem camp .The 
group equipped a multi-purpose hall to be used as an income generating 
source for the society activities to benefit the women and to help sustain 
the center.

Finishing a Multi-purpose Center in Beit Wazan

The Group supported the finishing of a multi-purpose hall for the local 
council at the village of Beit Wazan. This aims at supporting an enabling 
environment to develop women and youth skills through educational 
sessions and trainings that will enhance their capacities to enter the 
production market.
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50,000
citizens benefited from clinics and health
centers services that were supported
by PalTel Group

Health

He, who has health, has hope; and he who has hope, has everything 

Thomas Carlyle

The Group tirelessly seeks to support health institutions, especially in marginalized and remote areas to provide health services to citizens who are in 
the Palestinian rural and marginalized areas.

In addition, the Group is working to support health institutions which benefit large numbers of citizens to ensure continuity of these health services.
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PalTel Group supports Jenin Patient’s Friends 
Society and Marj Bani Amer Clinic in Jenin District
 
PalTel Group has implemented several initiatives for the benefit of the 
Patient’s Friends Society in Jenin, in both Yabad and Marj bani Amer 
municipalities, to provide health services to the citizens in villages 
of west Jenin. A number of medical devices and equipment were 
provided to help improve the level of services provided to patients in 
addition to contributing to the development of the field of maternity 
and child care, health education and other necessary health services.

PalTel Group supports Equipping the  Diabetes 
Clinic in Aqraba 

The support PalTel Group provided to the diabetes clinic in the town of 
Aqraba was of a great importance to the population of the area, which 
impacted the diabetic patients in the town and the surrounding areas.
It eased the hardships of travel to main cities in order to receive proper 
medical services.  

The importance of providing medical equipment and devices in health centers in rural and remote areas in decreasing the hardships the 
population of these areas face, where they can access the medical services close to their residential areas and ease the difficulty of traveling to 
main cities to receive such services in big hospitals. 
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Support to Medical laboratory in Deir Qaddis 
VillagenClub

PalTel Group supported the establishment of a medical laboratory  at 
the Deir Qaddis village club. The laboratory serves 4,000 of the village 
residents in addition to neighboring villages who can now receive medical 
services without having to  travel to the main cities.

Support to Prevention and Safety Society in Gaza

The Group supported the prevention and safety society in Gaza by funding 
training courses to train Gaza governorate municipalities’ workers, which 
will enhance the performance and safety of all employees and workers 
at the municipalities.  

Development of Dental Clinic at the Old City of Nablus 

The Group supported the development of the old city clinic affiliated to 
Nablus Municipality by providing equipment and tools necessary to offer 
the best quality services for the public. This support comes to confirm the 
Group’s interest in the sustainability and continuation of the clinic services 
as it serves a large sector of the old city population.

Beit Al Ajdad Center for Elderly Care

The group supported Beit Al Ajdad center for elderly care in Jericho, by 
funding the physical therapy unit which will benefit more than 40 elders 
living at the center.
This support reflects the Group interest and commitment towards the 
elderly and a contribution to assisting and caring for this group.  
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Support to Continuous Medical Education

PalTel Group has supported the activities of pediatricians "Continuous 
Medical Education in children emergency", which aims at raising 
the performance of the pediatricians in Palestine this was carried out 
with a series of courses, workshops, training seminars and presentations  
which were held deal with critical respiratory cases, imbalance heartbeat, 
recovery from operations, premature babies and other important trainings 
related to the safety of children.

PalTel Group supports Faculty of Dentistry at the 
Arab American University

PalTel Group provided support to the Faculty of Dentistry at the Arab 
American University by providing a central sterilization device. This device 
Respond to the needs of students and the academic staff at the Faculty 
of Dentistry in addition to serving more than 15,000 citizens of the local 
community.



Annual Report
Our Social Responsibility

68

Entrepreneurship
and Youth
Skills

The pleasure of life is to do something no one has done before and others didn’t expect

Mohammed Bin Rashid Al Maktoum

The Group interest in entrepreneur and pioneer projects as they help enhancing and building skills of young people to contribute to the development 
and increase of the national economy by creating opportunities to directly benefit youth which in turn impacts the economy, provides employment 
opportunities and secures  sustainable livelihoods for entrepreneurs.
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“Ana Jawwal” Program

Jawwal continued its program “Ana Jawwal” where they interview 
undergraduate students from 7 universities participating in the program, 
targeting students of Business and IT schools to select a number of 
those students to join the “Ana Jawwal” team in its seventh cycle 145 
university students benefited from this program in 2014.

PalTel Supports “Startup Weekend” Activity in Gaza

PalTel Group provided platinum sponsorship for the “Startup Weekend” 
activity which was held in Gaza city for a group of young IT entrepreneurs.
This is an international event that aims at developing youth skills in the 
field of IT and innovation.    
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PalTel Supports Geek Idol Award

PalTel, in cooperation with Microsoft, supported the Geek Idol 
Award 2014 for young entrepreneurs in Microsoft related systems 
and software development at Al Quds University- Abu Dis. The 
award is based on a competition where young entrepreneurs 
compete in teams to develop best technology projects were the 
winning team gets full financial support.
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Jawwal Supports Startup Weekend in Ramallah

Jawwal supported Startup Weekend in Ramallah which was held for 
54 extensive hours, focusing on Mobile phone applications and building 
websites to serve as the basis for establishing credible businesses. This 
activity gathered entrepreneurs from different districts with different 
talents like developing programs and graphic design.

PalTel Group Supports Gaza Crowd Funding 
Campaign “Gazastarts” 

PalTel Group supported the Gaza crowd funding campaign, which 
aims primarily to raise funds to secure the future of Gazan entrepreneurs 
“Gaza Sky Geeks”, which is considered to be the only "accelerator" in 
the Gaza Strip.
The campaign aimed at fund raising and highlighting the Palestinian image 
by showing the Gazan youth and their ability to build an entrepreneurial 
movement. The campaign raised 267,000 US dollars from 60 countries 
around the world.
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PalTel Group participates in Supporting the Global 
Entrepreneurship Week “GEW” in Palestine

PalTel Group participated in sponsoring the Global Entrepreneurship 
Week which is hosted on an international level. This event welcomes a 
large number of thinkers and innovators who turn ideas into realities, 
which push the economic growth wheel and help in generating job 
opportunities.

More than 10 million people from 140 countries participate yearly in 
more than 35,000 activities and competitions specifically designed to 
enhance communication between entrepreneurs, encourage innovation 
and generate ideas. The Global Entrepreneurship Week was held in 

Palestine with the attendance of dozens of institutions and interested 
organizations in addition to hundreds of businessmen, entrepreneurs 
and interested stakeholders. The event had a large number of activities, 
events, discussions, exhibits and contests.
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Go Professional Program

Jawwal continued the implementation of its program “Go Professional”, 
as it received two new cycles of interns in 2014 where 59 interns were 
placed during this year, increasing the number of interns since the launch 
of the program to 227 students from all districts.

The two groups of 29 interns graduated in an official ceremony 
attended by representatives from leading companies and banks, who 
then interviewed the graduates giving them the opportunity to fill the 
vacancies in their companies. 

Sponsoring “Ertaqi” Project at Attadamon 
Charitable Society

PalTel Group sponsored the innovative project “Ertaqi” at the Islamic 
secondary school of Attadamon Charitable Society, which is considered the 
first of its kind on a national level. The project adopts students innovations in 
the fields of human development and deepens the innovation within youth 
by to starting remove negative thoughts from their minds and attitudes, to 
encourage the building of positive personalities.
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Jawwal organizes “An Hour of Code” Campaign

Jawwal organized “An Hour of Code” campaign, which is an international 
campaign in which Palestine participates alongside many other countries.
This campaign is the biggest educational technological event in the world 
with over 50 million student participant worldwide.

The campaign includes electronic presentations of programming lessons 
targeting the different age groups in more than thirty languages including 
Arabic. Lessons are fun and simple enabling the learner of interacting 
with programming and getting to know how to use its application in 
academic and practical life, for an hour. Number of participants in 
“An Hour of Code” is calculated from each country around the world all 
through the campaign days.

Jawwal has encouraged students and their teachers to participate in 
the campaign in cooperation with the Ministry of Education during the 
technology classes.

Supporting Training Programs of Injaz  
  
PalTel Group continued its financial and moral support to Injaz Palestine 
in the implementation of its strategic plan and the development of its 
training programs targeting schools and university students through 
skilled private sector volunteers. The support provided by the Group aims 
to help in enhancing the Palestinian youth professional and practical 
personalities in a way that allows them to enter the labor market and 
highlight their entrepreneurship potential.

PalTel Group is one of the active board members of Injaz Palestine since 
the establishment of the organization till today. 

Injaz is an independent Palestinian organization that is managed and 
sponsored by a group of local private sector members. It is a member 
of Junior Achievement Worldwide and aims at enhancing economic 
opportunities for the Palestinian youth through training university and 
schools students. 
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People with 
Special
Needs

The disabled is not who lost hearing, speech or movement but that who has no will 

Proverb

PalTel Group places a lot of interest in the future of disabled individuals, and so it provides support, funding and assistance to help in their professional 
training to facilitate their engagement in society. and to provide them with the opportunity to innovate and show their talents, in addition to 
enhancing their role in the community. 
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Provision of Electric Wheelchairs for People with 
Special Needs

In its efforts to contribute in the engagement of people with disabilities in 
the community, especially children, and in order to facilitate their access 
to school just like any other student, and motivate them to succeed, 
PalTel Group launched an initiative to provide electric wheelchairs for 
people with motor disability in all districts. 80 individuals benefited from 
this initiative in 2014.

Support to the Right to Life Organization 
Children with Autism

PalTel Group supported the "Right to Life" organization, which provides 
humanitarian services for children with Down syndrome within the early 
intervention program in Gaza. The organization provides specialized 
services and specialized rehabilitation programs.
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Support Al Erada Center for People with Special Needs

PalTel Group contributed to the support of Al Erada center for people 
with special needs, which offers health and technical services for this 
category in Al Silat al Harthiya and its neighboring towns in Jenin district. 
A sauna section was established in the center to provide this service to 
the center members with special needs.

Installation of Special Elevator in Bedia 
Municipality Building

PalTel Group supported the establishment of a special elevator in the 
municipality of Bedia to serve people with special needs. This support 
comes in order to realize the concept of providing the necessary tools 
to facilitate the life of the disabled in order to engage them actively in 
the community.
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Support to seminars and workshops at Al Basma 
society for the Rehabilitation and care of patients 
with cerebral palsy

The Group sponsored seminars and workshops organized 
by Al Basma society for rehabilitation and care for 
cerebral palsy patients. Topics included marriage between 
relatives and its relation to cerebral palsy focusing on 
health education, early detection and conducting the 
necessary tests before marriage.
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Provision of "Perkins" machines for the Blind at the 
visually impaired friends’ society

PalTel Group supported the needs of visually disabled at the visually 
impaired friends’ society  in Gaza, by providing funding to purchase 
Perkins machines and Braille printers, which are necessary to serve 
the needs of people with this disability.

Support to the Palestinian Society for the Autism Cases 
and Rehabilitation

The Group contributed to the support of the Palestinian Society for 
autism and rehabilitation in Gaza, by providing equipment, tools and 
means of training for the organization’s users of autistic children.

Provision of Braille papers to al Baseera Forum for the 
Blind

The Group has provided support to Al Baseera Forum by providing 
Braille papers needed to print special curricula for the blind. The Group 
has provided a special printer to print books and a computer laboratory 
to serve the blind in the district of Jenin.
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Provision of equipment to Qalqilya Rehabilitation Society

PalTel Group provided the devices and equipment for Qalqilya 
rehabilitation society to serve people with special needs in the district.
The Group provided the society with foot examination devices and 
machines to manufacture support tools.

Support to the General Union of Palestinian Disabled 

PalTel Group has provided financial support to the handicrafts project 
for people with disabilities at the general Union of Palestinian Disabled 
in Gaza as part of the development of Palestinian individuals.The union 
contributes to the sustainable development and investment in the 
potentials of the people who have disabilities.
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Support the disabled needs of prosthetics at Al Jalil 
(Galilee) Society for Care and Community Rehabilitation

The Group contributed to the provision of prosthetic limbs and medical 
assistance devices to people with motor disabilities, by financially 
supporting the Galilee Society for Care and Community Rehabilitation 
in Jenin.
This support comes in furtherance of the Group’s belief that providing 
people with special needs with such support devices they need. will help 
in their engagement in the society and will provide a decent life for them 
like any other citizen.
.
This project is significant because it responds to the needs of disabled 
children of prosthetic limbs and medical assistance devices which alleviates 
the financial burdens resulting from the high costs of such devices.

Al Malath Charitable Society 

PalTel Group supported Al Malath Charitable Society by equipping the 
speech therapy and problems of speaking unit at the society, to support 
children with special needs and those who suffer from speech problems.It 
aims help them engage in the community and communicate with their 
parents.
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Support to Ramadan Iftar at Al Yasmine Charitable 
Society

The Group continued to mobilize support for Al Yasmine society which 
cares for people with special needs. It sponsored the society’s Ramadan 
Iftar which was attended by the society’s students, staff and specialists 
as well as businessmen and officials. Donations were collected from the 
audience to build new headquarters for the society. The Group also 
contributed in this donation.

Develop the Dental Clinic at Al Ehsan Charitable 
Society

The Group has provided support for Al Ehsan Charitable Society for 
care and rehabilitation of the disabled, the elderly and the orphans 
by developing the dental clinic at the society. The clinic serves a large 
segment of the region population and will provide the necessary medical 
services for people with special needs. The clinic will also generate income 
for the society which will help in alleviating the financial burden of their 
operating costs.
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Develop the skills of students with special needs in 
the Palestinian Center for the treatment of learning 
disabilities

The Group sponsored a range of activities at the "Palestinian Centre 
for the treatment of learning disabilities" aimed at developing the 
skills and abilities of students with special needs who suffer from learning 
difficulties. The Center works to promote community awareness of 
the problems facing students with learning disabilities and how to deal 
with this group and contribute to the enhancement of diagnostic and 
instructional services for as much students as possible in public schools 
and other Palestinian educational institutions.

Rehabilitation of Jayyous Charitable Society Hall to 
benefit the disabled

The Group supported Jayyous Charitable Society by funding the expansion 
of its hall, where most of the activities and social events for the people 
of Jayyous are held. In addition, cultural seminars and workshops for 

schools and voluntary work organized by parents such as free medical 
days also held here. Profits from the hall will be used to support orphans 
and people with special needs. Around 85 students with special needs 
and orphans directly benefit from this support.
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Recreational activities for people with disabilities 
and patients in Bethlehem

The Group and in cooperation with the "Russian Center for 
Science and Culture," conducted a range of entertainment and 
recreational activities for people with disabilities and patients in 
many of Bethlehem hospitals and associations that serve people 
with special needs. The purpose of these events was to bring joy 
and happiness to this marginalized category and develop their 
sense of interaction with the surrounding community. 
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Children

Recommend to your children virtue; that alone can make them happy, not gold. Ludwig van

Beethoven a German musician and composer

The Palestine Telecommunications Company "PalTel" and in collaboration with "Sawa" Foundation participated in the celebration of the 
International Day for child help-lines on May 17th under the theme  the "Right of Children to express themselves" in conjunction with the World 
Telecommunication and Information Community.

"PalTel" implemented a joint awareness campaign with "Sawa" Foundation, in which they highlighted the importance of the Palestinian child 
protection telephone line "121", which was awarded as a free line from PalTel since 2004. The line covers all of palestine and provides support and 
initial counseling services over the phone seven days a week from 8:00 am to 12 midnight.
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Support to the Construction of a park in the SOS Children's Villages

Palestine Telecommunications Company "PalTel" continued its ongoing quest to empower children from humane and social aspects in addition to 
development of services provided to them and the creation of an enabling safe social environment, as part of its social responsibility towards the 
community and specifically for children. The company supported the project of establishing a theme park in the SOS Children's Villages in Bethlehem.
The establishment of such a park will help the kids in working out their energy and using their free time in a variety of ways. The village works on 
serving thousands of children in various parts of the West Bank and Gaza Strip through providing education and health programs, psychological and 
educational care, housing, support and protection.
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Jawwal Continues to Support Summer Camps

Jawwal continues to care for children as it sponsored a number of summer camps for school children, through providing various gifts to participants 
in the camps and conducting recreational and entertainment days to bring joy and happiness to children.

Jawwal believes in the important role of summer camps in the personal development of children and the development and creation of their values 
and principles that are built on cooperation, participation, discipline, creativity, and entrepreneurial spirit and innovation.
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Support to the "Learning by Playing" Project at Al 
Lod Charitable Society

 Al Lod Charitable Society carried out with the support of PalTel Group the 
"Learn By Playing" project, which targets hundreds of school students, 
especially in remote marginalized and near the wall areas. The project 
aims at raising the level of education and reducing the dropout rate those 
schools have. The project is overseen and supervised by qualified and 
trained crews to manage the training process and achieve the desired 
results.

Establishment of Children's Library in Jerusalem 
with "Give Palestine Society"

The Group implemented a model children library project in Jerusalem, in 
addition to encouraging reading project through the two theatre bands 
'the Deer family' and “Mama Karima family”. This support reflects 
the Group’s interest in children which is expressed through its social 
responsibility programs. The Group has an interest in development and 
charity in Palestine which strengthens the steadfastness of our people.
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Sponsoring Students’ Courses in Nablus

In collaboration with the Committee for Refugees services in Nablus and 
in order to help academically weak students, the Group sponsored a set 
of supporting/ remedial education activities for a group of school children 
from marginalized groups.

"Dar Attifl Al Arabi in Jerusalem" Initiative

The Group contributed to the support of the Dar Attifl Al Arabi Foundation 
initiative in Jerusalem by sponsoring fund raising activities for orphans in 
the institution school.
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and
Sports

A nation’s destiny depends on its youth

Johann von Goethe a German philosopher 

Working with young people has become a major trend in all societies in order to refine their 
personalities and enhance their expertise and scientific and practical skills, along with enabling 
them to adapt to new developments in different fields.

The Group works to contribute in the achievement of this goal by providing plans and suitable 
programs for the rehabilitation of young people both knowledgeably and physically, because 
achieving the future goals of the society requires that young people are mentally and physically 
prepared to claim their role in community development This work is consistent with the 
Group’s belief in the importance of the youth sector, which constitutes a large proportion of 
the population compared to other societies. Hence, the Group is placing attention to sports 
and youth sectors and providing support to benefit the society as a whole.
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Support weeding of the stadium of the scientific 
sports complex project at the Young Muslim Men 
Association

The Group funded the project to weed the scientific sports complex 
Muslim Youth Association stadium in Hebron. The association is keen 
in developing the school environment to be more favorable to the 
development of the students, especially to the orphans.

Development of football school talents at Al Bireh 
Youth Foundation

PalTel Group provided support to Al Bireh Youth Foundation in realizing its 
strategy to nurture talent and its interest in children, through a program 
to develop and nurture talent of the football school. The Group works 
through this project to provide the means to support talented young 
players in this sport and provide them with the opportunity to practice 
and become professionals like their peers throughout the world.
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Jawwal, and in cooperation with the Sports 
Federation of higher education, exclusively 
sponsored all of the different sports activities in 
the Palestinian universities.

Jawwal sponsors the honoring ceremony for the 
Champions of Jawwal Football tournament and 
champions of other categories for the 2013-2014 
season. 
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Jawwal joins Palestinian 
masses in celebrating 

the historic victory of the 
Palestinian National Team 
at the Challenge Cup and 
qualifying for the finals of 

the Asian Cup

Jawwal implemented 
bicycle activites, where 

the bikers rode all over the 
country
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Jawwal sponsored Al 
Shuhada' Basketball 

tournament

Coronation of Tarrji Wadi 
Al Nis team as the Jawwal 

League Champion 
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Jawwal sponsoring of the Jerusalem
 First International Championship

for talented football players 
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Arts
and
Culture

 The nation is an identity, the identity is culture and culture is a religion, a tongue, and heart

Ahmed Bin Nu’man,  Modern Moroccan thinker

PalTel Group believes in the role of arts and culture in rooting the humanity of people and the consolidation of their national identity. Therefore, the 
Group continues to support institutions working in the arts and culture sector, where 14 institutions benefited from the "Arts and Culture Grant" 
increasing the number of beneficiary organizations to 30 cultural institutions over the last two years. Through this grant, PalTel provided support 
for new productions and for the development of skills, tools and capabilities for this space in society.
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وذلك بواسطة وكالة غوث وتشغيل الالجئني »األونروا«. 

قال رسول اهلل صلى اهلل عليه وسلم: »من نفس عن مؤمن كربة من كرب الدنيا، نفس اهلل عنه كربة من كرب يوم القيامة، 
ّر اهلل عليه يف الدنيا واآلخرة ، ومن ستر مؤمنا ستره اهلل يف الدنيا واآلخرة ، واهلل يف عون العبد ما كان العبد يف عون أخيه«  ّر على معسر ، يس ومن يس
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No. Organization Name Project

1   Edward Said National Conservatory of Music  Support the education and training on musical instruments program for 300 children in different districts

2 Hakaya Theatre Five theater performances in five different areas

3 Sumoud for Palestinian Popular Heritage  Production of a theatre performance

4 Yante - Youth, Arts, and Levante  Production of the new show “Theatrical dance show” targeting the disabled, especially the injured of the Intifada

5 Al Hakawati/ Palestinian National Theatre Puppet show in remote and marginalized areas

6 Al Kasaba Theatre and Cinematech- Drama Academy Contribute in the production of the play “Men under the Sun”

7 Psycho-Social Development Society Production of Arts exhibit for selected works of the artist Abdul Hay Musallam and a comprehensive documentary with him

8 Ashtar for theater production and training Production of the play “Sindbad in the presence of Shahrazad”

9 The Palestinian Institute for Cultural Development NAWA Documentation of the late musician Mohammed Ghazi works

10 Young Scientists Forum Animation training for children, to encourage creativity in children

11 Al-Qafila foundation Theater performances in the Jordan valley “Al Aghwar”

12 Sahem Foundation for Development and Human Rights Empower young artists to document and preserve Palestinian traditional folklore songs, that are verbally inherited
from Palestinian elderly and to record the songs in a special traditional songs album 

13 Save Youth Future Society  Establish a Dabka school with 30 juniors/ the American School

14 Fine arts Studio Revive the spirit of fine arts through offering training courses to people with special needs to enhance their right to 
education and engagement in the field of arts and creativity.
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Heritage Festival

PalTel Group sponsored the 7th Heritage Festival in 2014, organized 
by the Popular Art Center, to provide the opportunity to dozens of local 
bands to perform at national theaters before different audiences. This will 
promote their loyalty and cultural belonging to their heritage and to the 
Palestinian identity. it aims to resist the occupation attempts to obliterate 
palestinian heritage, stealing and removing it from the youth and minds 
and memories of our children.

23 dancing, singing and music bands from Palestine, Hungary and Spain 
performed and presented 12 folk and heritage shows in the districts 
of Ramallah, Nablus, Jenin, Tubas and Jerusalem. Around 4,550 people 
attended this festival.  

No. Organization Name Project

1   Edward Said National Conservatory of Music  Support the education and training on musical instruments program for 300 children in different districts

2 Hakaya Theatre Five theater performances in five different areas

3 Sumoud for Palestinian Popular Heritage  Production of a theatre performance

4 Yante - Youth, Arts, and Levante  Production of the new show “Theatrical dance show” targeting the disabled, especially the injured of the Intifada

5 Al Hakawati/ Palestinian National Theatre Puppet show in remote and marginalized areas

6 Al Kasaba Theatre and Cinematech- Drama Academy Contribute in the production of the play “Men under the Sun”

7 Psycho-Social Development Society Production of Arts exhibit for selected works of the artist Abdul Hay Musallam and a comprehensive documentary with him

8 Ashtar for theater production and training Production of the play “Sindbad in the presence of Shahrazad”

9 The Palestinian Institute for Cultural Development NAWA Documentation of the late musician Mohammed Ghazi works

10 Young Scientists Forum Animation training for children, to encourage creativity in children

11 Al-Qafila foundation Theater performances in the Jordan valley “Al Aghwar”

12 Sahem Foundation for Development and Human Rights Empower young artists to document and preserve Palestinian traditional folklore songs, that are verbally inherited
from Palestinian elderly and to record the songs in a special traditional songs album 

13 Save Youth Future Society  Establish a Dabka school with 30 juniors/ the American School

14 Fine arts Studio Revive the spirit of fine arts through offering training courses to people with special needs to enhance their right to 
education and engagement in the field of arts and creativity.
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PalTel Group Sponsors Christmas Nights’ Festival

PalTel Group sponsored Christmas nights’ festival organized by “Edward Said National Conservatory of Music” in Bethlehem.The festival 
continued for two months with many eastern and western musical shows and songs.The festival hosted a number of foreign, Arabic and local bands.
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The festival was diverse in its content, and balanced 
the support of local music bands and artists by hosting 
regional and international bands and orchestras to enrich 
the musical exchange between local and international 
artists. Other musical cultures where introduced to the 
local audience in an attempt to revive and promote 
cultural  and musical life in Palestine.
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Environment
Sustainability
Volunteering

“We are rooted in this land”

PalTel Group and in cooperation with the Ministry of Agriculture, launched the “PalTel Forests” initiative, which aims at strengthening the steadfastness 
of the Palestinian citizens in their land, increasing the green areas in Palestine, enhancing the quality of water and air, promoting tourism in Palestine 
by providing model green areas to be used by the Palestinian citizens.

Participatian “Palestinian and Proud” campaign to boycott Israeli products

PalTel participated with Palestinian companies, in the national campaign to boycott Israeli products and support the Palestinian products titled 
“Palestinian and Proud”. The campaign was launched in different social media outlets and conducted a number of field activities.
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“We renew the vow on Land Day”

Reach call center and An-Najah University in cooperation with Nablus 
Municipality organized a voluntary day titled “On Land Day, we 
renew the vow” to revive and celebrate “Land Day”, to enhance and 
strengthen the connections and sense of belonging between the people 
and their land. Around 100 volunteers from the company employees 
participated in planting trees, cleaning of the streets and sidewalks in 
addition to assisting municipal workers in pruning trees and weeding.

Christmas Activities…

PalTel Group aspires to be an active partner in the development of the 
Palestinian society by engaging and participating in the different activities 
and events of all sectors of the community. The Group participated 
in celebrating Christmas in Bethlehem and Beit Sahur, to encourage 
promoting Bethlehem as a destination for pilgrims and visitors from all 
around the world and to embrace the Christmas message and meanings 
of tolerance, peace and love by sponsoring the decorating and lighting 
the Christmas tree ceremony in the two cities.
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Water_and Salt 

PalTel launched field activities in solidarity with the heroic Palestinian 
prisoners in Israeli jails, under the campaign #Water_and Salt, which 
was conducted in all the districts and areas of West Bank and Gaza 
Strip. The company and as part of the campaign closed its employees’ 
cafeteria sending a message of solidarity with the administrative 
detention prisoners who were on a hunger strike, in addition to serving 
the drink of Palestinian dignity “Water and salt”. Prisoners on hunger 
strike only drink this- in all of its branches instead of coffee and tea.

Planting Trees at the Entrance of Tubas

The Group joined the municipality of Tubas in its initiative to plant trees 
at the entrances of the city to help in preserving the environment 
and the aesthetics of the city and to enrich the culture of community 
and voluntary work.
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Rehabilitation of the elderly garden at the Arab 
Women Union Society

PalTel Group supported the rehabilitation of the elderly garden at the 
Arab Women Union Society, which is the home to dozens of elderly to 
help entertain them and provide them with the space to perform some 
recreational group activities.

Jawwal conducts activities for Omra and Hajj 
participants 

Jawwal implemented a number of activities and distributed gifts at 
the border crossing to citizens who are heading to Omra in Mecca.

Jawwal employees also paid farewell to pilgrims going to Hajj in Mecca 
and distributed gifts and giveaways within its campaign “the best 
days are the Hajj”
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Jawwal Participates in Easter Celebrations 

In line with its connection with our people, the employees of Jawwal 
implemented two initiatives in Ramallah and Bethlehem to mark 
the celebration of Easter where the people of the two cities were 
congratulated and given roses.

Blood Donation Campaign at Reach

Reach organized a blood donation campaign, where dozens of 
employees donated blood to the blood bank.
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Jawwal contributes to Iftarat Al Khair at
Al Aqsa Mosque

Jawwal sponsored the Iftarat al Khair project at al Aqsa Mosque in 
cooperation with Zakah Committee in Jerusalem throughout the holy 
month of Ramadan. The company contributed to providing Iftar meals to 
thousands of worshipers and devotees in Al Aqsa Mosque.

Jawwal employees distribute gifts to mothers on 
Mothers’ Day 
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Jawwal engages in Olive harvesting season Jawwal joins Laborers in their day by distributing gifts
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PalTel organizes “Selfie wl Eid khalfi” 
campaign during Christmas and the 
Holiday season.

PalTel joined citizens in celebrating Christmas and New Year 
by providing free Wi-Fi service to visitors of the church  of 
Nativity within its special campaign for the holidays. It also 
distributed gifts to visitors and took their pictures and posted 
them to its Facebook page.
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PalTel Group supports the 5th Jerusalem 
International Conference

PalTel Group supported the "Fifth International Beit al Maqdes 
Conference,"which coincides with the commemoration of Isra’ 
and Mi’raj. The Fifth International Beit Al Maqdes Conference 
was held under the theme "Islamic financing... What it is, 
its form and its future."

Conference participants urged Arabs and Muslims to visit Jerusalem 
and Al Aqsa Mosque, stressing that it is permissible according to the 
rules of the Islam Fiqh, calling for scientists, thinkers and investors to 
visit Jerusalem and to provide support and assistance to those protecting 
Al-Aqsa Mosque.
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Sustainability

According to the Global Initiative standards for preparing sustainability reports and the principles of the UN Global Compact- Global Reporting 
Initiative (GRI), the most common method used to measure performance in regards to  human and labor rights, work conditions and the 
environment, PalTel Group has completed the preparation of its sustainability report that covers the last four years and sheds light on the 
Group's efforts in the field of social responsibility, its impact, the challenges faced and the major achievements, this gives a clear picture of the 
extent of our commitment to include the principles of sustainability in all aspects of the Group’s work.

The Global Reporting Initiative (GRI) - accredited by the UN
Sustainability Report

This report is a comprehensive document that highlights the direct connection between sustainability practices at an institution and the success of 
its activities. Our success is based on the correct balance we achieve between the economic, social and environmental considerations. This report 
contains information on the Group’s companies (PalTel, Jawwal, Reach, Hadara, Hulul, PalMedia) in the social, economic and environmental 
sectors. The report is currently audited by a third party to ensure it meets the Global Reporting Initiative (GRI) requirements.

Because of the risks that threaten the natural environment and the negative effects on the climate, and because of our belief that preservation 
of the environment should be a priority for governments, companies and individuals alike, all the Group companies are committed to being 
environmentally responsible, where we value and appreciate the preservation of the environment while performing our work and providing our 
services.

We are committed to doing our part towards respecting the natural environment and coming up with smarter, better, cleaner and more 
efficient solutions to do business. Like most mobile operators, the majority of actions that impact the environment are related to the installation, 
maintenance and the operation of our stations, including the installation of fiber optic cables, and as a service provider, we do not manufacture 
goods. As for the secondary environmental impacts they relate to our premises and offices. 
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To work within this context, the Group companies developed a number of projects and investments 
that are consistent with the following objectives:

 ¦ Limit all environmental impacts and/ or reduce them.
 ¦ Deal with possible environmental responsibilities
 ¦ Some of the Group companies acquired Environmental Management certificate- ISO 14001.
 ¦ All of Jawwal cellular towers are subject to periodic examination; the signal strength is 15 times less than the globally allowed limit in the 

Swiss Code, which is the world's most strictest system.
 ¦ Reduction of water consumption rate in all of the Group companies.
 ¦ All used papers are sent to specialized laboratories for recycling and reuse.
 ¦ Oils used in electric generators at Jawwal are periodically disposed in an environmentally safe manner, in cooperation with relevant official 

bodies.
 ¦ Part of the provisions of environmental companies’ policy is to raise the national environmental-level “Environmental Sustainability Index” 

by connecting and linking global environmental objectives.
 ¦ Jawwal replaced its air conditions that run on Freon gas with air conditions that use eco-friendly gas “410 A” in accordance with the 

Montreal Treaty. Jawwal also replaced all of its fire extinguishers and fire system to systems that use eco-friendly gas. Currently Jawwal is 
collecting all of the damaged cellular batteries and spare parts to dispose in a safe manner and in cooperation with official government 
agencies. Jawwal also replaced pre-paid plastic cards to cards made from eco-friendly materials, in addition to using the electronic recharge 
cards available with all dealers. The Group has also prevented smoking in all of its buildings and showrooms, as smoking is considered to 
have air pollutants, finally all of PalTel Group companies replaced paper bills with electronic bills.

• Jawwal installed the (Free Cooling) system which uses the surrounding air to cool the transmission telecommunication rooms. This 
system transfers the cold air from the outside into the transmitting room instead of using air conditioning, and so it saves electric energy 
and excess electricity loads, reduces maintenance and the emission of harmful gases.

• Jawwal has also installed low-voltage generators (DC Generator) in the company's sites, where the mentioned generators are installed 
at the sites that permanently run on generators and in areas where there is no source of power. The generator stops automatically when 
the site batteries are fully charged and when the voltage drops to a certain level the generator works again to charge the batteries. In 
turn, this generator reduces electricity consumption and reduces noise.

• The companies also commit themselves to help in the formation of environmental knowledge and awareness, and to promote this as a 
key element in the dialogue and making decision relevant to sustainable development, by raising the environmental awareness among 
the company's employees through implementing many projects and events.
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PalTel Group Foundation for Community Development 

PalTel Group Foundation for Community Development  is an independent, non-profit organization established by the PalTel Group in 2008 as 
a direct response to the growing needs of Palestinian society. The Foundation is the first of its kind: an indigenous, self-financed, corporate-
-supported foundation.

Our Values and objectives

PalTel Group Foundation considers the following principles when implementing its projects and initiatives:
• Integrity and transparency
• Merit-based recognition
• Innovation as a basis for achieving social change
• An integrated approach to human development
• Providing Palestinian youth with inspiration for a forward looking and hopeful outlook on life

The main aim of the PalTel Group Foundation is to provide the young generations with hope and mutual opportunities by:

• Investing in areas of knowledge, education and educational institutions, creativity, and embedding the spirit of entrepreneurship and 
innovation to enable youth to build a better future and to achieve social change.

• Empowering youth by providing continuous education opportunities through offering sustainable loans and scholarships programs.
• Creating a society that is knowledge based by investing in the promotion of IT culture to bridge the digital divide.
• Empowering women to participate actively in the social development by supporting income-generating and entrepreneurial projects at the 

community level.
• Creating a healthy and safe environment for all segments of the Palestinian Society through the adoption of a holistic approach to well-being 

by supporting health and sports, and by promoting positive and healthy perspective toward culture and arts.
• Working in partnership with the Palestinian Diaspora to mobilize necessary financial capital and social resources to help empower Palestinian 

youth and to build a prosperous society through sustainable communication and networking, best practices sharing and highlighting success 
stories and entrepreneurial model.

• Highlighting success stories from the Palestinian society as role models to promote hope.
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Our Mission

“Our mission is to empower Palestinian youth through education, creativity, innovation and social initiatives. We strive to achieve this by working 
with partners who are equally committed to human development and social change in Palestine.”

The Foundation, over the past three years, succeeded in introducing a new approach to corporate social responsibility in Palestine through the 
implementation and achievement of sustainable development projects and programs. The Foundation has based and focused its support in a 
systematic way on important and key sectors to assist the Palestinian communities, taking into consideration the special needs of the Palestinian 
society. The Foundation made sure to avoid duplication of efforts and maximizing investments impact by coordinating and partnering with 
other Palestinian organizations committed to development. The PalTel Group Foundation enjoys legal and financial autonomy. It is a non-profit 
organization founded by PalTel Group in 2008 to directly respond to the growing needs of the Palestinian community.
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