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About the Report
Paltel Group has prepared this Sustainability Report to be the fourth Sustainability Report for 
the Group which has affirmed its commitment to sustainability since its inception as a public 
shareholding company in 1997. The report describes all aspects of the Group’s commitment to 
sustainability in the economy, society and environment based on a set of standards published by 
Global Reporting Initiative, one of the most important global initiatives in the area of disclosure 
by companies and institutions of their commitment to sustainability.

This report covers Paltel Group and its companies, namely Paltel, Jawwal, Hadarah and Reach, 
as well as Paltel Group Foundation, the development arm of the Group. This report is limited to 
the Group’s business inside Palestine through the named companies, while this report does not 
cover any local or international allied companies, even where Paltel Group is a shareholder. In 
preparing this report, the Group relied on GRI Standards Guidelines/ Core Option as the latest 
version of the Global Reporting Initiative’s reporting standards. The report is also based on global 
sustainability standards, including the United Nations Global Compact, in which the Group plans 
to renew its membership in 2018, as well as the United Nations Sustainable Development Goals, 
the 17 development goals approved by the United Nations until 2030.

This report is one of the stages of evaluating and developing the performance of Paltel Group in 
the area of sustainability. It is a discussion and dialogue material for the purpose of developing 
and building on it and spreading the experience within Palestine in order to expand the interest 
in sustainability. Readers and viewers of the report can communicate with us through Paltel Group 
Foundation that has prepared the report.

There are no restatement of information from previous report and changes in reporting from 
previous report as well.

Finally, the report is balanced to reflect both favorable and unfavorable practices, results and 
topics.

www.facebook.com/PalTelGroupFoundation

 info@paltelfoundation.ps  www.paltelfoundation.ps

www.paltelgroup.ps  

GRI 102-48 GRI 102-49 GRI 102-53 GRI 102-54
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Introduction
Paltel Group’s Sustainability Report for the period 2016-2017 is the fourth report submitted by 
the Group to interested parties and stakeholders on the Group’s commitment to the principles of 
sustainability and social responsibility and the continuous pursuit of this commitment to practice 
throughout the Group’s business, companies and strategic and action plans. This report reflects 
the extent and level of positive impact of the Group and its companies on the environment in its 
general framework and its various components of society, economy, human and natural resources.

Through the process of preparing the Sustainability Report, the Group seeks to develop its 
performance in this area by taking advantage of the results of the report in order to continuously 
and consistently improve performance and share results with various stakeholders within and 
outside the Group transparently and at a wider disclosure level. 

The commitment of the Group is an integral part of the its belief that the commitment to building 
the Palestinian economy, preserving the environment and developing the Group’s cadres and 
human resources are all bridges for further success at the investment and social levels in a clear and 
integrated way between the strength of the financial position of the Group and its profitability 
and its absolute commitment to society, and environment. 

The Group’s Board of Directors and executive management remain committed to meeting the 
expectations of shareholders, employees and all members of society to advance sustainability 
concepts in a country that is one of the world’s most needy countries for sustainable development. 
Our economic, social and environmental commitment is a leading model in Palestine that will 
benefit the rest of the companies as a model for sustainability. This will be achieved through 
the annual sustainability report of these companies, while the Group remains the first and only 
company to report sustainability since 2006, and is now looking forward to a stage where the 
report will be prepared on an annual basis, with the aim of benefiting from its results in the future 
planning and strategy development of the Group.

Reference Boundaries

This report covers the period 2016 and 2017 only. Although Paltel Group had previous published 
sustainability report, those reports do not form a baseline for this current report due to the time 
gap between previous reports and current report. In the future, Paltel Group will disclose its 
sustainability report on yearly basis.

GRI 102-50 GRI 102-52
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Statement of the Chairman of the Board
Dear Valued Stakeholders,

I am pleased to present to you the Sustainability Report of the Paltel Group for the years 2016-2017 
which we voluntarily issue to demonstrate our commitment to global standards of sustainability 
and our concern for the social, economic and environmental issues parallel to the work of our 
Group and its companies. We believe that this interest is a strong impetus for our success not only 
in achieving the expected financial results of the Group, but also in achieving the economic, social 
and environmental development goals in a balanced manner while achieving our investment 
objectives.

The Group continuously faces economic, environmental and social challenges and we expect 
to continue facing these challenges in the coming five years. Our strategy is to maintain our 
environmental ISO 14001 to make sure that we remain committed to highest environmental 
standards.

Our sustainability strategy is based on analyzing the circumstances surrounding our work in a 
comprehensive analysis to ensure that the Group can continue to operate in different circumstances 
and enable it to adapt to the political, economic and social changes in Palestine and the region in 
order to preserve shareholder rights and continue to provide quality services to the subscribers, at 
the same time when we remain committed to our social and environmental responsibility. Thus, 
we have achieved our strategic goal of balance between the expectations of investors, subscribers 
and the community at the same time.

GRI 102-14 GRI 102-23
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We believe that good governance is one of the most important reasons for the success of the 
Paltel Group. Good governance ensures that investors are rewarded for their investments, thus 
contributing to sustainable economic development. Good governance also provides a healthy 
environment for a sound management system that guides the company’s performance towards 
achieving its objectives while providing the best working environment for employees, suppliers, 
customers and various stakeholders. Good governance also minimizes risk and minimizes its effects 
by taking the necessary mitigation measures, including activating the role of internal and external 
audit, studying and analyzing risks, and developing plans and mechanisms to reduce and mitigate 
them.

I would like to thank the members of the Board of Directors, the Executive Management of 
the Group, all its employees, suppliers, contractors, agents and distributors for their efforts in 
actualizing the principle of sustainability as a practical application in the Group. I am also pleased 
to thank our valued shareholders for their trust in PALTEL as a strategic investment option. This 
trust plays an important role in the stability of the Palestine Exchange Index, led by PALTEL stock. 
I would also like to thank and highly appreciate all those involved in the services of Paltel Group 
companies, whether in the fixed line, mobile or internet lines, for their trust and choice of our 
services as the first and reliable alternative to the telecommunications services in Palestine.

Sabeeh Taher Masri

Chairman of the Board of Directors
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After more than 20 years of continuous work, the Paltel Group is putting on your hands this 
Sustainability Report to provide you with a window on the Group’s work in the environmental, 
social and economic fields.

Since its establishment, Paltel Group has made contributions in the area of   social responsibility 
in excess of US $ 100 million in various development sectors in Palestine and along the map of 
this country. We worked with the community in all its issues, conditions and needs. We worked 
in the education, health and job creation sectors for youth, women and persons with disabilities. 
The Group launched relief programs in crises, especially in the beloved Gaza Strip. Paltel Group 
companies worked on developing and leading the technology sector in Palestine for our citizens 
despite the obstructions imposed by the occupation on us since the start of the Group. We have 
been deprived of frequencies over the past years, and the entry of equipment a nd materials 
has been hindered. However, we have worked to find alternative solutions desp i te the harsh 
circumstances. The result has been that we have provided quality services to the people of our 
society for twenty years.

During the years 2016-2017 we worked to achieve the concept of sustainability in practice. On the 
environmental side, we committed ourselves to the best international standards of environment 
and this commitment included renewing the ISO 14001 certification for Jawwal. The Group also 
supported many initiatives and environmental projects as detailed in this report. On the social 

Statement of the CEO 
Dear Stakeholders 
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side, the group carried out many initiatives and community projects for the various marginalized 
and vulnerable groups in the Palestinian society, including persons with disabilities, women, 
youth, children and the elderly. On the economic side, the Group achieved the best results for the 
shareholders. PALTEL led the AlQuds Index on the Palestine Stock Exchange. The Group provided 
decent jobs and contributed to the creation of direct and indirect employment opportunities, as 
well as providing support to poor families to establish and launch income generating projects. In 
terms of governance, the Group has complied with the best standards of governance and disclosure 
in accordance with applicable laws and procedures in Palestine. The Board of Directors has affirmed 
its commitment to the standards of governance through the practice of these standards.

Paltel Group sees sustainability as an established culture and practice in all its activities. The 
Group works to transfer this culture and practice to the community through the dissemination 
of experience through its partnerships with suppliers, customers, official and private institutions, 
universities and educational institutions. Paltel Group will translate the results of this report into 
a strategic sustainability plan to be launched by the end of 2018 to be implemented over the next 
three years through a series of actions that enhance the Group’s commitment to the concept of 
sustainability as a well-established culture and practice.

Thank you for your contribution to support the concept of sustainability and we welcome 
your ideas and observations to promote this concept in the Paltel Group and in the Palestinian 
community in general.

Yours. 

Ammar Aker
CEO – Paltel Group 
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About Paltel Group
Since its establishment and start of operations, as a public shareholding company in 1995, the 
Palestine Telecommunication (Paltel) Group continuously evolves itself around the digital 
culture, strategically providing the latest technology trends in order to build the information and 
communications sector in Palestine. The Group is dedicated to providing the best services, quality, 
and value to meet our customer and shareholder needs. 

In spite of local and regional challenges, Paltel Group has been able to accomplish many 
achievements in terms of financial and operational performance and maintain a strong financial 
base that enabled it to achieve further development and growth. In the past two decades, Paltel 
Group has played an important and pivotal role in the development of the Palestinian economy, 
and the creation of many job opportunities, establishing itself as the largest employer in Palestine. 

With the continuous upgrading of the company’s networks, Paltel Group views digital services 
as one of the important areas to drive business growth. The Group has made the necessary and 
required investment in the infrastructure to ensure the support and development of the network 
and provide wider coverage and higher speeds of the services it provides.

One of the most vital milestones that Paltel Group has achieved throughout the years, via its 
mobile operator, Jawwal, is the launch of 3G services in the West Bank in January 2018. It was 
a decade of ongoing work for Israel to approve 3G and lift its ban, however, until this date, 3G 
services are only available in the West Bank, as it was not granted to be available in Gaza; it is the 
Group’s priority to obtain the needed frequencies from the Israeli authority to launch 3G services 
in Gaza in the near future.

69.5 مليون دينار أردني ß إجمالي إنفاق المجموعة في مجال المسؤولية اإلجتماعية منذ العام 2005 وحتى 
نهاية العام 2017. 

تم إدراج سهم مجموعة االتصاالت الفلسطينية في بورصة فلسطين خالل النصف األول من العام 1997 
ومن  فلسطين  بورصة  في  الريادية  األسهم  من  الفلسطينية  االتصاالت  سهم  ويعد  (بالتل)،  الرمز  تحت 

أفضلها أداءًأ. 
ß 21.8% القيمة السوقية لسهم االتصاالت الفلسطينية من إجمالي القيمة السوقية للبورصة كما في 

نهاية العام 2017. 
جذب سهم االتصاالت العديد من المستثمرين خالل العقدين الماضيين، وكان ذلك نتيجة لسياسة توزيع 
األرباح التي إعتمدتها الشركة والتي كان لها دور في تحقيق عوائد مجزية للمساهمين مقارنة بالسوق المحلي 

واألسواق االقليمية المجاورة.
وصل معدل نسبة العائد النقدي على السهم الواحد ألكثر من %8 خالل األعوام الخمس األخيرة في حين تم 
توزيع ما مجموعه 663.1 مليون دينار أردني كأرباح نقدية منذ تاريخ إدراج السهم ليمثل ذلك تقريبًا خمسة 

أضعاف رأس المال الحالي للشركة.

69.5

21.8%

Total expenditures of the Group in social 

responsibility from 2005 until the end of 2017

The total market value of Paltel’s shares to the total 

market value of PEX as of the end of 2017

Dividend yield return during 

the last five years

وصل معدل نسبة العائد النقدي على السهم الواحد ألكثر من %8 خالل األعوام الخمس األخيرة في 

حين تم توزيع ما مجموعه 663.1 مليون دينار أردني كأرباح نقدية منذ تاريخ إدراج السهم ليمثل ذلك 

تقريبًا خمسة أضعاف رأس المال الحالي للشركة.

8%

JOD

PALTEL stock was listed in the Palestine Exchange (PEX) during the first half of 1997 
under the symbol of “PALTEL” as it is one of the leading and best performance stocks in Palestine 
Exchange.

69.5 مليون دينار أردني ß إجمالي إنفاق المجموعة في مجال المسؤولية اإلجتماعية منذ العام 2005 وحتى 
نهاية العام 2017. 

تم إدراج سهم مجموعة االتصاالت الفلسطينية في بورصة فلسطين خالل النصف األول من العام 1997 
ومن  فلسطين  بورصة  في  الريادية  األسهم  من  الفلسطينية  االتصاالت  سهم  ويعد  (بالتل)،  الرمز  تحت 

أفضلها أداءًأ. 
ß 21.8% القيمة السوقية لسهم االتصاالت الفلسطينية من إجمالي القيمة السوقية للبورصة كما في 

نهاية العام 2017. 
جذب سهم االتصاالت العديد من المستثمرين خالل العقدين الماضيين، وكان ذلك نتيجة لسياسة توزيع 
األرباح التي إعتمدتها الشركة والتي كان لها دور في تحقيق عوائد مجزية للمساهمين مقارنة بالسوق المحلي 

واألسواق االقليمية المجاورة.
وصل معدل نسبة العائد النقدي على السهم الواحد ألكثر من %8 خالل األعوام الخمس األخيرة في حين تم 
توزيع ما مجموعه 663.1 مليون دينار أردني كأرباح نقدية منذ تاريخ إدراج السهم ليمثل ذلك تقريبًا خمسة 

أضعاف رأس المال الحالي للشركة.

69.5

21.8%

Total expenditures of the Group in social 

responsibility from 2005 until the end of 2017

The total market value of Paltel’s shares to the total 

market value of PEX as of the end of 2017

Dividend yield return during 

the last five years

وصل معدل نسبة العائد النقدي على السهم الواحد ألكثر من %8 خالل األعوام الخمس األخيرة في 

حين تم توزيع ما مجموعه 663.1 مليون دينار أردني كأرباح نقدية منذ تاريخ إدراج السهم ليمثل ذلك 

تقريبًا خمسة أضعاف رأس المال الحالي للشركة.

8%

JOD

 

GRI 102-15
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PALTEL stock has attracted many investors over the past two decades, as a result of the company›s 
dividend policy which has been instrumental in achieving rewarding returns for shareholders 
compared to the local and regional markets

69.5 مليون دينار أردني ß إجمالي إنفاق المجموعة في مجال المسؤولية اإلجتماعية منذ العام 2005 وحتى 
نهاية العام 2017. 

تم إدراج سهم مجموعة االتصاالت الفلسطينية في بورصة فلسطين خالل النصف األول من العام 1997 
ومن  فلسطين  بورصة  في  الريادية  األسهم  من  الفلسطينية  االتصاالت  سهم  ويعد  (بالتل)،  الرمز  تحت 

أفضلها أداءًأ. 
ß 21.8% القيمة السوقية لسهم االتصاالت الفلسطينية من إجمالي القيمة السوقية للبورصة كما في 

نهاية العام 2017. 
جذب سهم االتصاالت العديد من المستثمرين خالل العقدين الماضيين، وكان ذلك نتيجة لسياسة توزيع 
األرباح التي إعتمدتها الشركة والتي كان لها دور في تحقيق عوائد مجزية للمساهمين مقارنة بالسوق المحلي 

واألسواق االقليمية المجاورة.
وصل معدل نسبة العائد النقدي على السهم الواحد ألكثر من %8 خالل األعوام الخمس األخيرة في حين تم 
توزيع ما مجموعه 663.1 مليون دينار أردني كأرباح نقدية منذ تاريخ إدراج السهم ليمثل ذلك تقريبًا خمسة 

أضعاف رأس المال الحالي للشركة.

69.5

21.8%

Total expenditures of the Group in social 

responsibility from 2005 until the end of 2017

The total market value of Paltel’s shares to the total 

market value of PEX as of the end of 2017

Dividend yield return during 

the last five years

وصل معدل نسبة العائد النقدي على السهم الواحد ألكثر من %8 خالل األعوام الخمس األخيرة في 

حين تم توزيع ما مجموعه 663.1 مليون دينار أردني كأرباح نقدية منذ تاريخ إدراج السهم ليمثل ذلك 

تقريبًا خمسة أضعاف رأس المال الحالي للشركة.

8%

JOD

A total of JOD 663.1 million was distributed as cash dividends since the date of listing, 

representing almost five times the current capital of the company.

Ownership and Legal Form

Paltel is a public shareholding company that is registered at the Ministry of National Economy 
and is licensed from the Ministry of telecom and IT to provide telecom services in the Palestinian 
market. 

General Disclosures:

Name of the Organisation Paltel Group 

Chairman of the Highest Governance Body Sabeeh Taher Masri 

Activities 
Telecom Services, Fixed Line Telephony, 

Mobile telephony, Internet Services, Call Center 

Brands
Paltel, Jawwal, Hadara, Reach Brands
 as disclosed at www.paltelgroup.ps 

Products Fixed Line, Mobile Lines, Internet Lines 

Services Telecommunication Services 

Location of Headquarters Jawwal HQ Building, Al-Bireh, Al-Balou’

Location of Operations Palestine 

Ownership and Legal Form 
Public Shareholding Company 
Listed at PEX, Symbol PALTEL 

Markets Served Palestine 

Web site http://www.paltelgroup.ps s

GRI 102-2 GRI 102-6 GRI 102-23
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Vision
As a market leader in Palestine, we are committed to remain the first choice for our customers 
in the telecommunication services by adhering to our values and principles and following the 
highest standards in management practices and taking care of our customers as well as providing 
the best telecommunication services in Palestine in order to preserve our status as a leading 
telecommunications Group in the region.

List of all entities in the consolidated financial statements: 
Paltel Group Companies

Paltel - Palestine Telecommunications  
Company (Paltel), the nation’s fixed line 
operator and the leader of the information and 
communications technology sector in Palestine. 

Jawwal - Palestine Cellular Communications 
Company (Jawwal), the first mobile operator 
and 3G services provider in Palestine.

Hadara - Hadara Technology Investment 
Company (Hadara), the largest internet 
service provider in Palestine.

Reach - Reach Communication Services 

Company (Reach), the first specialized 

communication center in Palestine.

Development Arm
Paltel Group Foundation for Community Development, a local developmental, non-profit organization.

GRI 102-11

GRI 102-45
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Our Ethics and Principles
We are committed to work ethics and professional principles, and we adopt our principles from 
the ethics of our Palestinian society that represents the basis of our work and a minaret for our 
future approaches.

Commitment to Social Responsibility We are committed to our social responsibility to achieve 
sustainable development and we are committed to our national responsibility towards building 
a flourished technological future through strengthening the information and communication 
technology (ICT) sector in Palestine.

Transparency and Sustainability We apply the standards of transparency, accountability and 
governance in conducting all our businesses and projects, in order to achieve our vision and strategy 
in accordance with best standards, and to ensure sustainability in our services and community 
trends.

Integrity and Honesty We preserve confidence between our company and our shareholders 
and partners, through considering the values of honesty and integrity to support our plans and 
move forward with confidence towards growth to preserve our shareholders› rights as well as our 
employees and customers’ rights.

Strengthening Internal Capacities We develop the professional skills of all the Group’s 
employees in order to contribute to the building process for serving our customers, shareholders 
and community through investing in our youth.

Quality and Excellence in our Services We always strive to learn, benefiting from our local and 
international expertise to provide high quality services, and we create pioneering solutions based 
on a comprehensive approach and sound reading of the future of technology, with flexibility that 
is capable to constantly adapt to the Palestinian reality.

Customer Satisfaction We understand the needs of our customers and pay all possible efforts to 
preserve their trust through focusing on the quality of our services and paying further efforts to 
achieve distinction to meet their expectations and respond to their technical and economic needs.

Building towards a Digital World We aspire to work, as partners, with every citizen and 
institution in Palestine, with joint efforts to build a digital future in Palestine.

GRI 102-11 GRI 102-16
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Our Strategy
 The strategy of Paltel Group focuses on the following:

• Providing the Palestinian market with the latest fixed telephone, cellular, internet, call centers 
and media services targeting the individuals and business sectors through employing the latest 
technology to keep pace with regional and global development in the ICT sector, and develop 
creative solutions to overcome the challenges facing the Palestinian society.

• Achieving returns for investors, seeking sustainability and taking advantage of long-term 
investment opportunities that shape the future of the Group.

• Maintaining the leading role of the Group in the field of social responsibility and supporting 
the development fields based on the Group’s loyalty to serve the needs and priorities of the 
Palestinian society.

Paltel Group has a dedicated sustainability team operating within Paltel Group Foundation 
with responsibility for environmental, social and economic topics across the Group and its 
companies. Sustainability team reports to top executive management who in turn reports 
to board of directors. The team consists of a dedicated middle management member 
whose role is focused on sustainability and representatives from Paltel Group companies 
and business units whose role is focused on collecting data on sustainability and raising 
awareness in the companies about environmental, social and economic impacts of the 
Group. 
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Governance
Compliance with Corporate Governance

Paltel Group aspires  to strengthen and establish the principles of governance and include these 
principles within its internal policies and applicable laws and regulations, in order to enhance quality 
and performance.

 The Group is committed to developing privacy policies, managing data, strengthening institutional 
oversight, defining responsibilities, and regulating relationships between the Board of Directors, the 
Executive Management, shareholders, stakeholders and related parties, which in one way or another 
affect the business process. On the other hand, the Group is committed to and significantly contributes 
to the development of its role in social and environmental responsibility in the Palestinian society. 
The Board of Directors is continuously making efforts to devise and set objectives and policies for 
the Group and its companies that are in line with the interests of shareholders, including protection 
of their rights, fair treatment with them, and compliance with the disclosure of financial statements 
or any material matters that may affect the Group›s financial or operational position. Paltel Group 
has been committed to working within the framework of the internal regulations and resolutions, 
whether in the memorandum of association, the by-laws, the resolutions of the Board›s meetings, 
and the laws, circulations, and the provisions applicable by the regulators in Palestine.

Palestine Capital Market Authority

Palestine Capital Market Authority was established pursuant to Article (2) of the Capital Market 
Authority Law No. (13) of 2004 to regulate, supervise and control performance of securities, 
insurance, mortgage, and financial leasing sectors in Palestine, through issuing resolutions, circulars 
and legislation necessary to regulate the market and protect the interests of dealers. With regard 
to the regulation of the securities sector in particular, the Authority monitors and supervises the 
issuance, disclosure, licensing, determining exchange commissions, going public, secondary offering, 
listing, or capital increase, to ensure regulation of Palestine Stock Exchange, listed companies, 
member companies, and investment funds operating in Palestine. 

Palestine Exchange

Palestine Exchange was established in 1995 as a private shareholding company, to regulate trading 
in securities and provide fair, transparent, and efficient investment environment consistent with 
the best international practices. PEX operates under the supervision of Palestine Capital Market 
Authority, pursuant to the Securities Law No. (12) of 2004. PEX aims at placing Palestine on the 
global investment map, providing a safe trading environment to serve investors and maintain their 
interests, raising the local community awareness of investment, strengthening relationship with 
local and regional financial institutions, developing local investments, and attracting Palestinians of 
diaspora and foreign capital.

GRI 102-18 GRI 102-22 GRI 102-24 GRI 102-25
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Compliance with Disclosure
Paltel Group is committed to comply with all laws, regulations and instructions of disclosing all 
matters related to the performance of the Group and its companies. Our commitment of disclosure is 
not limited to the financial statements, but includes the dates and decisions of the board›s meetings, 
insider trading, mandatory items in financial statements, and any information to be disclosed 
quarterly, semi-annually, or annually, or non-periodic disclosures of material matters that are likely to 
affect the stock price, whether financial, management or future expectations, so as to allow external 
stakeholders, including shareholders and creditors, to make any decisions based on any new events 
and results, which contributes to maintaining the image of the Group and its relationship with all 
the parties dealing with it. According to the law, PCMA and PEX receive these disclosures and publish 
them on their websites, while some of these disclosures are also published in local newspapers.

GRI 102-22 GRI 102-24 GRI 102-25 GRI 102-33
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Board of Directors
Role and Duties of the Board of Directors

Paltel Groups Board of Directors is combining efforts with the Executive Management in setting 
the company›s vision, objectives and mission. The Board of Directors also strives to determine the 
strategic direction of the Group and its companies and set up pillars of financial and operational 
performance out of its responsibility being the trustee and agent of the other partners and 
shareholders in accordance with the applicable provisions locally and internationally. On the 
other hand, the Board of Directors plays an important and fundamental role in enhancing the 
standards of governance, transparency and control over the Group›s financial activities, to ensure 
the protection of the rights of shareholders and the equal treatment of all parties involved in our 
businesses. The following duties fall under the Board of Directors› main functions:

• Identify the mission of the Group and its companies, and develop strategies and laws to achieve 
and implement the objectives and results in various forms, thus contributing to serving the 
local community and providing rewarding returns to shareholders and other stakeholders. 
The Board of Directors is also responsible for carrying out a periodic review of the mission and 
objectives to ensure its effectiveness, relevance and credibility.

• Determine the tasks and authorities of the executive management, follow up and evaluate its 
performance in achieving the financial and operational objectives of the Group, and verify the 
applicability of policies, plans and strategies developed.

• Approve the system of granting incentives, bonuses and benefits to members of the Board of 
Directors, the executive management, and employees of the Group›s companies.

• Provide the necessary resources and devise realistic objectives that can be achieved in this 
regard, in order to strengthen the ability of the executive management to perform its tasks 
and achieve the desired results.

• Study and evaluate the surrounding business environment, and search for investment 
opportunities and projects that benefit the Group and its shareholders.

• Review and approve the financial statements and reports, in addition to approval of budget 
and the Group’s results achieved during the fiscal year.

• Review transactions with related parties and ensure their compliance with standards of 
integrity and independence.

• Carry out many other tasks that ensure transparency and fairness to all parties dealing with 
the Group and its companies.

GRI 102-19 GRI 102-22 GRI 102-24 GRI 102-26
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Membership of the Board of Directors

The Memorandum of Association and the internal regulations and policies of Paltel Group provide 
that the number of members of the BoD shall not be less than five members and no more than 
eleven members, in order to harmonize the composition of the board with the total capital value. 
Whereas, with regards to the minimum limit of owning shares, a candidate member of the board 
of directors should own no less than 30,000 shares of Paltel throughout the period of membership; 
membership is revoked immediately for any member whose shares drop below the minimum limit 
during his/her membership. Members of the board shall have the skills and competencies necessary 
to enable them to perform their duties in a distinctive and effective manner, which contributes to 
the realization of the current vision and the Group›s future strategic objectives. Members shall apply 
good governance, manage and supervise the Group, and be compliant with financial laws and the 
ICT sector, in which the Group and its companies operate. It›s worth mentioning that members are 
selected subject to fulfillment of the requirements of independence and experience to the extent 
required by laws, regulations, and local and global governance rules. In addition, members of the 
Board of Directors shall enjoy a high level of integrity, which contributes to strengthening the 
foundations of governance and transparency, to provide protection for shareholders and other 
stakeholders. Moreover, members of the Board of Directors shall be able to devote time and effort 
to fully and distinctly carry out their duties to the best interests of the Group and its shareholders.

Confidentiality of the Board of Directors

Paltel Group›s Board of Directors and its Executive Management are keen to develop mechanisms 
and systems for maintaining confidentiality of all information related to the current conditions 
and future directions of the Group and its companies, which may affect in one way or another the 
prices and trading on the stock in the financial market. On the other hand, the Board of Directors 
works to establish clear policies and regulations that ensure identifying confidential information 
that should not be disclosed, and take the necessary steps and measures that help to protect 
internal information and prevent exploitation by any entity for material or moral gain.

Characteristics of a Board Member

• Ownership of at least 30,000 shares of Paltel throughout the period of membership 

• Having the skills and competencies to perform duties in a distinctive and effective manner 

• Applying good governance, 

• Compliance with financial laws and ICT sector 

• Independence 

• Experience in regulation and global governance practices 

• High level of integrity 

• Devote time and effort to fully carry out own duties to the best interests of shareholders 

GRI 102-27
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Board of Directors’ Committees
Palel Group›s Board of Directors assumes the main responsibility for the Group›s business, and 
supervises the conduct of its business and affairs. The committees of the Board of Directors are 
appointed to carry out on behalf of the Board of Directors, specific tasks and to submit periodic 
reports to the Board of Directors. Forming of Board of Directors’ efficient and effective consultative 
committees is an objective the Group seeks to achieve due to its positive impact in taking decisions 
with absolute transparency and efficiency. The Board of Directors carries out its duties supported 
by two main committees, and determines their responsibilities. These committees include:

Members of the 
committee

Tasks of the 
committee:

 Farouq Zuaiter

Zahi Khoury

Submit recommendations 
to the Board of Directors 
regarding the investment 
opportunities.

Submit reports regarding 
the Group’s investments to 
the Board of Directors and 
the General Assembly.

Identify the proper 
investment policies.

Prepare and develop the 
investment strategies for 

the Group, and monitor 
and follow up its 
implementation.

Samir Hulileh

Ammar Aker

أعضاء اللجنة

Members of the committee: Farouq Zuaiter, Zahi Khoury, Samir Hulileh, and Ammar 

Aker.

Chairman: Farouq Zuaiter

Tasks of the committee:

- Prepare and develop the investment strategies for the Group, and monitor and follow 

up its implementation.

- Submit recommendations to the Board of Directors regarding the investment 

opportunities.

- Identify the proper investment policies.

- Submit reports regarding the Group’s investments to the Board of Directors and the 

General Assembly.

Investment Committee
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Internal Audit Committee

Meetings of the Board of Directors

Paltel Group›s Board of Directors holds periodical meetings at the invitation of chairman, or at 
the request of at least one quarter of its members, with a minimum of six meetings per year. The 
Board of Directors shall hold its meetings in the place designated by the chairman, to discuss all 
the Group›s activities, develop policies and procedures and monitor their implementation by the 
executive management and employees of the Group and its companies. The Board of Directors 
shall prepare minutes of its meetings in accordance with the requirements and updates of each 
period, and with the mechanism that ensures the achievement of the purposes of such meetings. 
The Group is obliged to disclose and notify Palestine Exchange and Palestine Capital Market 
Authority of the date of the Board of Directors› meeting and the agenda before its scheduled time 
in accordance with the current disclosure system. It shall, then, disclose the decisions resulting 
from these meetings to ensure transparency and fair communication with the shareholders of the 
company. It should be noted that the Board of Directors didn›t call for other urgent meetings in 
2017.

 Members
of the committee

 Tasks of 
the committee:

Talal Nasereddin

Act as a liaison 
between the Paltel 
Group’s Internal Audit 
Department and the 
Board of Directors. 

Guarantee risk reduction 
related to revenues.

 Preserve the
 independence and

 objectivity of internal
.audit within the Group  Monitor the internal 

auditing within the 
Group according to the 

approved standards.

Supervise the 
application of policies, 
accounting and 
operational standards.

Basil Abdel NabiBasem Abdel Halim

Members of the committee: Talal Nasereddin, Basil Abdel Nabi, and Basem Abdel Halim.

Head of the committee: Talal Nasereddin

Tasks of the committee:

- Act as a liaison between the Paltel Group’s Internal Audit Department and the Board of 

Directors.

- Supervise the application of policies, accounting and operational standards.

- Guarantee risk reduction related to revenues.

- Monitor the internal auditing within the Group according to the approved standards.

- Preserve the independence and objectivity of internal audit within the Group.

GRI 102-17 GRI 102-25 GRI 102-30
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Selection and nomination of board members

The company’s articles of association and bylaws dictate the cycle of the board of directors not to 
exceed four years, ending with the election of a new board of directors, where the current board 
shall continue to conduct the affairs and operations of the Group until the new board is elected 
during the meeting of the general assembly, which shall hold its meeting within a period not 
exceeding three months from the date of the end of the previous board of directors› cycle, and 
elect the members of the new board through a secret ballot. Paltel’s bylaws sets the minimum 
number of shares a candidate must hold to qualify for membership of the board of directors, 
namely thirty thousand shares, as it is not allowed to vote for any membership candidate who 
does not own this number of shares. The membership of any member is automatically revoked if 
his/her shares decease during their membership period. It should be noted that no one who is less 
than twenty-one years may be nominated to the membership of Paltel Group›s board of directors. 
No person holding a public office may combine that position with the membership of the Group’s 
board of directors.

• Measurers for developing board’s knowledge in environmental, social and economic topics:

• Providing board with most up to date studies, research and reports on these topics

• Preparing presentations to the board from executive team on developments in these topics   

• Participation in conferences and seminars in these topics 

• Providing the board with media materials on these topics 

The board of directors plays a key role in viewing the effectiveness of risk management 
processes responding to environmental, social and economic topics within a comprehensive risk 
management process across the Group. The board assures that environmental risk is mitigated 
through the continuous renewal of the environmental ISO 14001. The social risk is responded 
to through the social responsibility programs and the internal HR processes. The economic risks 
are met through maintaining a rewarding return on investment, partnering with local suppliers, 
providing affordable offers for customers, maintaining a leading role of PALTEL stock at the 
Palestine Exchange. 

The board of director’s reviews environmental, social and economic topics within is performance 
review of the company in all its meetings. This happens six times a year which is the number of 
meetings the board holds annually. 

• List of all entities in the consolidated financial statements: 

• Palestine Telecommunications Company - Paltel 

• Palestine Cellular Communications Company – Jawwal 

• Hadara Technology Investment Company 

• Reach Communication Service Company 

• Reference Boundaries 
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Board of Directors’ Performance Evaluation

Pursuant to the regulations, laws, and good governance principles that Paltel Group aspires to 
implement, the Group carries out a periodic and independent evaluation of the Board of Directors, 
with a main objective to ensure that the Board of Directors performs its functions effectively using 
the necessary competencies and skills to enrich and enhance performance and ensure maximum 
benefit. The Group follows a number of effective ways and means of evaluating the performance 
of the Board of Directors, which will protect the interests of shareholders and ensure sound and 
wise decisions to be taken. This helps in clarifying and defining the role and authority of the 
Board of Directors and its priorities towards all parties, and defining the Group›s values, mission 
and strategic plans, to be discussed in the periodic meetings held by the Board of Directors. The 
evaluation process also aims at ensuring that the Board of Directors has the tools necessary to 
monitor the operational and financial performance of the Group and its subsidiaries, as well 
as ensuring that it has the required capacity to ensure meeting the needs of the Group and its 
shareholders. The evaluation process also includes ensuring the effective cooperation between 
the members of the Board of Directors with each other, and the cooperation of the committees 
of the Board of Directors with the members and the chairman of the Board of Directors to ensure 
the provision of appropriate ways and means to control and develop the Group›s strategy and 
performance.

The evaluation is carried out by a specific committee, a specific person, or the Chairman himself. 
The evaluation may be done by distributing a questionnaire to the members of the Board of 
Directors so that they can anonymously complete it. The results will then be summarized and 
submitted to the concerned authorities, which in turn will discuss and apply any corrective actions 
required.
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Due to the expansion and multiple operational and administrative processes, Paltel Group seeks to 
adopt and implement the up-to-date monitoring and control systems to ensure the improvement 
of operational performance and the protection of resources from exploitation, in addition to 
ensuring the reliability and adequacy of information provided to all parties involved in the 
activities of the Group and its businesses in the administrative, commercial and financial fields.

Paltel Group has established the board of directors› internal audit committee to oversee the internal 
audit department. The Group’s internal audit department follows the International Professional 
Practices Framework (IPPF) of Institute of Internal Auditors (IIA), which provides mandatory 
guidance governs the auditing process and helps in providing standards of application and rules 
of professional conduct to be followed. In 2017, the Internal Audit Department has developed a 
new internal audit methodology that ensures compliance with the principles of modern auditing 
and internal audit standards. In addition, it has endeavored to apply best practices in auditing the 
telecommunications sector through various training courses and active participation with internal 
audit communities both inside and outside Palestine. The main achievements of the Internal Audit 
Department in 2017 are as follows:

• Updating the Internal Audit Department in line with the best practices applied globally by 
restructuring the management to serve this objective and forming a specialized department 
in auditing the technical aspects.

• Developing a comprehensive and modern methodology for internal auditing and approving 
it by the Audit Committee.

• Conducting a comprehensive risk assessment for all Group companies and departments. The 
strategic internal audit plan was prepared for a period of three years based on the results of 
the risk assessment.

• Developing the program for reporting violations and approving it by the Executive 
Management.

• Contributing to strengthening governance and internal control frameworks through the 
development of a conflict of interest policy.

• Conducting the internal audit in accordance with the approved internal audit plan. 

Key auditing tasks carried out in 2017 was:

• Revenue Assurance

• Hedging

• Optimization of Paltel›s networks

• Corporate contracts

• Implementation of various consulting services according to the requirements of the Executive 

• Management
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The Internal Audit Department adopted an approved methodology based on international internal 
auditing standards to assess the effectiveness of internal control systems through a comprehensive 
risk assessment, and identification and prioritization of high risks. Paltel Group carried out an 
in-depth study and understanding of the operations associated with these risks in addition to an 
understanding of the control measures applied to control these risks, The audit procedures and 
the work program are then determined based on the characteristics of the control procedure and 
the severity of the risk. The examination is done through various tools and means of auditing 

(detailed examination of a sample of transactions, self-evaluation questionnaires, comprehensive 
analysis of information, and benchmarking with global best practices). Limitations, improvements, 
recommendations proposed by Internal Audit Department are then determined and a timetable is 
prepared for the implementation of these recommendations by the Management.

In terms of evaluating the internal audit of the internal control systems, no significant impact 
was identified in the audited activities, nor was there any significant deficiencies in the internal 
monitoring and control systems of the audited activities. There were also recommendations by the 
Internal Audit Department to enhance the control systems over audited activities, in which the the 
Group has taken steps in implementing such recommendations.
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Commitment to SDGs
Paltel Group seeks volantirly to operate within the best international standards in its works to 
ensure the best balanced results between achieving return on investment for shareholders and 
maintaining sustainability standards and commitment to social responsibility. In order to achieve 
this commitment, the Group has adopted the UN Sustainable Development Goals of 2030, primarily 
as a result of its business, both profit and non-profit actions. The following is a summary of the 
degree of the Group’s commitment to each of the development goals separately.

Taking into consideration that this is a voluntary practice and is not an obligation on Paltel Group.

No poverty 

The Group is contributing to reduce poverty in Palestine as one of the Group’s strategic development 
goals. In the years 2016-2017, the Group implemented several programs and projects aimed at 
combating poverty and reducing it directly.

Right to Decent Life Program: targets families with severe poverty by providing income-generating 
projects to these families, whether in the form of individuals or groups through a cooperative 
society that supervises a group of families benefiting from this program.

Families were identified according to the records of the Ministry of Social Development and Paltel 
Group’s surveys and needs assessment. Families were engaged in the selection of their projects 
based on their capacities and abilities to run and operate these projects.

Summary of the most important indicators of the right to decent life program for the 
years 2016-2017 (annexes)

31
Number of families
 benefitingfrom the 

program

Number of beneficiary
 families of women

 households

34

Total number of 
beneficiaries

204

الصحة الجيدة

المساواة بين
 الجنسين

القضاء على الفقر 

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

التعليم الجيد

طاقة نظيفة
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي 

الصناعة واالبتكار 
والهياكل األساسية 

GRI 102-11

GRI 413-1
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Goal Key Indicators 

No Poverty University Scholarships Program Right to Descent Life Program 

Zero Hunger
Creating descent opportunities for individuals and families especially 
those families led by women or persons with disabilities 

Good Health and well-
Being 

Developing clinics and medical centers in remote and marginalized 
communities 

Supporting the surgeries for low-income patients 

Quality education University Scholarships program Supportive Education Program Code 
and Design training programs Abjadnet School Connectivity 

Gender Equality 

Equal opportunities in recruitment, promotions and benefits 

Providing services for all subscribers without any discrimination 

Equal opportunity in Social responsibility Programs with focus on 
women in some programs 

Clean Water and 
Sanitation 

Healthy water for employees and visitors in all work locations 

Proper sanitary services and sound waste management in all work 
locations 

Supporting the establishment of sanitary units for the community in 
need 

Affordable and Clean 
Energy 

Establishing and operating solar systems for electricity generation in 
work locations 

Supporting community bodies with solar systems Transforming into 
usage of electricity cars 
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Decent Work and 
Economic Growth  

Paltel Group is the biggest private sector employer in Palestine 

Launching several training and employment programs for graduates 

Supporting job-creation projects in the community 

Industry, innovation 
and Infrastructure 

Announcing Paltel group Innovation Strategy 

Announcing the establishment of the Innovation Center 

Planning for Investment Fund 

Reduced Inequalities 

Adopting the comprehensive equal employment policy especially in 
Reach Company 

All work locations are accessible for persons with disabilities 

Allocating a portion of university scholarships for persons with 
disabilities and orphans 

Sustainable Cities and 
Communities 

Ramallah Smart City as a pilot 

Partnering with municipalities for sustainable services 

Responsible 
Consumption and 

Production 

Fair Use Policy is applied on all offers 

Transforming into clean energy 

Commitment to renew ISO 14001 

Climate Action 
Clear strategy for waste management and sound consumption 

Transforming into clean energy and electricity cars 

Life on Land 
Paltel Parks project 

Supporting the development of public parks 

Peace, Justice and 
Strong Institutions 

Providing information security and protection with awareness raising 
on safe use of technology 

Development the capacity building of community organizations 

Partnerships for the 
Goals 

Partnering with the Government in different programs 

Partnerships with universities and colleges 

Partnerships with local and international community organizations 
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The nature of projects supported through the Right to Descent Life program:

Kitchen and food processing, wool works weaving and knitting, meat and frozen foods, beauty 
salon, appliances store, grocery store, car wash, home accessories shop.

University and Professional Scholarships Program: 

Targets University and vocational institute’s students from very poor families. The Scholarships 
Program achieves a dual goal of combating poverty, namely, the provision of university fees to 
students, which reduces the financial burden on the family immediately and directly. The program 
also improves access to work for these students, which improves their economic, cultural and 
social conditions in general, and their transition from extreme poverty to self-sufficiency.

Increase in the number of students benefiting from Paltel Group scholarships by years 
cumulatively:

2009 2010 2011 2012 2013 2014 2015 2016 2017

215

1,066

1,994
2,474

1,539

2,940

3,331

3,790

4,250

Zero hunger

Paltel Group contributes to combating hunger by creating sustainable employment opportunities 
for marginalized individuals and families, especially whose households are either women or 
persons with disabilities. The Group and its and companies consider job creation as a successful 
methodology in fighting hunger and eradicating poverty, especially when technical support and 
guidance to families benefiting from employment projects are provided for a long period of time 
until they ensure their success and sustainability.

الصحة الجيدة

المساواة بين
 الجنسين

القضاء على الفقر 

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

التعليم الجيد

طاقة نظيفة
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي 

الصناعة واالبتكار 
والهياكل األساسية 

Good health and well-being

The Group considers health as one of the most important sectors in need of support and 
development, particularly in geographical areas away from city centers or in the health fields of 
vulnerable groups in society such as persons with disabilities, children, women and the elderly. 
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The following table shows the Group’s interventions during the years 2016-2017 in the 
health sector: 
 
Paltel Group effectively contributes to the support of the health sector, particularly in the marginalized areas 
through establishing and developing hospitals and medical centers, launching sections, clinics, specialized 
units, providing medical equipments and apparatuses, funding the equipping of medical clinics to enable 
these clinics to offer proper medical services near their residents. Paltel Group has built clinics and equipped 
clinics and medicals centers and hospitals in rural and poor areas. The number of the medical centers, clinics 
and hospitals the Group contributed to since 2005 exceeded 100 clinics, in addition to coverage of surgical 
operations, provision of medications for urgent cases. Hundreds of operations were done to patients with 
cataract in Gaza Strip for the third year successively. Moreover, the Group is interested in contributing to the 
finances of health awareness projects, it adopted a strategy to raise the society’s awareness in Palestine to 
achieve Palestine Free of Thalassemia.

Through Hope Fund for Gaza, medications and medical necessities were supplied and installed and the Group 
funded medication missions to treat poor patients and offer medical services to the needy patients primarily. 

Paltel Group, for raising health awareness and reinforce the medical scientific culture, supported the 
international Medical Conference for the fourth year successively, which is organized by the Doctors Syndicate 
in Palestine; which will positively affect the health sector in Palestine and update the involved parties with 
the most recent and advanced medical and scientific developments and achievements. 
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Quality education

Paltel Group is considered as a mainstay in the building and development of the society. Therefore, 
it pays particular attention to it through its various development programs, including the university 
and vocational scholarships program, the AbjadNet for schools connectivity, supporting education 
programs, support of universities and scientific conferences, building classrooms and equipping 
educational institutions and many other programs.

Paltel Group 
Scholarships Program

56%
44%

1%
Special Education

1%
Fine arts

5%
Vocational education

6%
Other Specializations

21%
Medicine

21%
Administration

5%
Science

5%
Nursing & Agriculture

35%
Engineering & IT

The Group continued its pioneering role in empowering Palestinian students by continuing 
to implement and develop the University Scholarships Program. This year, 550 university and 
vocational scholarships were distributed, making the number of students who have received a 
scholarship reach 4250 since the program was launched. 

Paltel Group has adopted specific criteria covering marginalized groups, and has given them 
the opportunity to complete their education. A total of 100 scholarships have been allocated to 
vocational education, including priority areas for the local market, which effectively contributeto 
the Palestinian labor market by increasing technical and professional skills, in addition to allocating 
50 scholarships in science, following an agreement with the Ministry of Education in accordance 
with self-interest for male students to supplement secondary schools and promote scientific 
education among young people.

الصحة الجيدة

المساواة بين
 الجنسين

القضاء على الفقر 

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

التعليم الجيد

طاقة نظيفة
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي 

الصناعة واالبتكار 
والهياكل األساسية 
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Code for Palestine

Another successful year for Code for Palestine program that was launched in 2015 as one of the 
most vital and significant programs in technology education and entrepreneurship in Palestine. 
The program focuses on distinguished student’s, with a passion for coding and computer science, 
that are aged between 14-15 years old from Palestinian secondary schools.

The three-year Code for Palestine program aims to encourage young people to find their purpose 
in the fields of computer science, technology, engineering, and mathematics. The program builds 
critical and design thinking skills as a complement to programming skills. It also enhances students’ 
thinking skills by encouraging their entrepreneurial capabilities. 

Students are enrolled in the program for more than 60 hours, which consists of periodic meetings 
throughout the year, along with 92 hours of training for a two-week intensive training camp 
during the summer months. Students are trained by a group of students from Stanford University, 
keeping in mind that the annual summer camp is held in the West Bank and Gaza simultaneously, 
where students receive training in design thinking, project management and entrepreneurship, as 
well as tutorials on programming basics such as Python, HTML, CSS.

This year, the program was an exceptional one, as it consisted of the first cohort of students 
to graduate from the 3-year program. The graduation ceremony consisted of six projects: three 
in Jericho and the remaining three in Gaza. Due to the advancement of the program, the 
following students were able to receive scholarships from international universities and 
institutions.

United World College

Germany

Koc Universityc

Turkey
Batool Slebi

Amideast

USA

Mohammad Nasr

Khalid Zaqoot

United World College

USA

Japan

Stanford University

USA

MIT University

Akram Sobeh

 Hatem Sa dallah,

Khalid shehada
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AbjadNet Program

Paltel Group and the Ministry of Education and Higher Education launched the fourth phase of the 
AbjadNet program, which includes  free connection of all Palestinian public schools to the Internet. 
Paltel Group connected 1,000 schools every year within the first two years and 1806 schools during 
its third year. The number of schools that have been connected this year reached to a total of 1918. 
The program contributes to the continuity of electronically developing the Palestinian curriculum. 
In addition, three computer labs were installed in the schools to reach 13 laboratories within the 
program. The Ministry of Education highlighted the importance of the AbjadNet program for schools 
and its benefits. The Internet is considered as one of the most important sources of communication 
between the Ministry and the public schools and school directions in Palestine. It connects schools 
through the e-school environment, e-learning, etc. The digitization and intelligent learning project 
is one of the projects which mostly need the Internet as a major source of knowledge and learning.

This covers all programs and benefits like basic salary, increments, promotion, training and 
development.

Code and Design Bootcamp 

In August 2017, Paltel Group organized the first summer camp for programming and design 
thinking targeting university students in Computer Science (CS) and Design (UI/UX). The training 
camp consisted of training sessions with experts from Silicon Valley and online sessions. The 
training camp focused on personal and design thinking skills as well as technical knowledge of 
programming and design topics to ensure that participants are trained to engage in the labor 
market, whether through personal projects or jobs at local and international companies and 
institutions.

 المساقات
المدربين

 Silicon Valley من منطقة
مراحل التدريب

CS علوم الكمبيوتر

UI/UX التصميم

مرحلة المهارات العامة ومهارات 

التصميم والبرمجة باالعتماد على 

Udacity مساقات

Nanodegree مرحلة 2 عبر الفيديو كونفرنس

5 حضروا إلى فلسطين

عدد المشاركين

طالب وطالبة من طالب 
الجامعات المميزين

15

Courses
Trainees from
Silicon ValleyPhases of Training

Number of 
Participants

5 came in person 
to Palestine 

2 joined through 
video conference 

 15 male and 
female distinctive 

university 
students. 

General Skills and 
Coding and Design 

Phase, using 
Udacity courses 

Nanodegree Phase 

Computer Science 

Design UI/UX
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• After the Goal Industry, Innovation

•  Paltel Group supported important infrastructure projects like the biggest racetrack in 
Palestine at Khadouri University 

•  All infrastructure projects are financed from Paltel Group funds either as internal projects 
like the Innovation Center or as community development projects like the Racetrack Project. 

•  Paltel Group’s policy is to donate 2% of its profits to support community projects and this 
has such an important economic impact. 

•  Paltel Group’s policy also focuses on income-generating projects as a priority in support 
and social responsibility operations, the Rights to Descent Life is an example. 

•  Paltel Group’s policy is to distribute rewarding annual dividends to shareholders 

•  Paltel group’s objectives focus on reaching unserved communities and providing income-
generating for families rather than reliance on humanitarian assistance. 



37

Sustaninability Report 2016 - 2017

 
الصحة الجيدة

المساواة بين
 الجنسين

القضاء على الفقر 

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

التعليم الجيد

طاقة نظيفة
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي 

الصناعة واالبتكار 
والهياكل األساسية 

Gender Equality 

Paltel Group is committed to the principle of gender equality in all its operations, including 
appointments, promotions, training opportunities and an appropriate working environment for 
females and males equally. The Group also commits itself to equality in its services by providing 
programs and services suitable for both females and males in the same way. Campaigns and special 
offers for women on certain occasions such as holidays and special events for women are forms 
of affirmative action for women in order to promote women’s access to equal opportunities with 
men in society. The bylaws of the Group’s companies and all executive regulations clearly reflect 
the principle of commitment to gender equality in all business of the Group companies. This covers 
all programs and benefits like basic salary, increments, promotion, training and development.

The Group works to direct women’s programs through the Group’s social responsibility, especially in 
supporting income-generating projects for the economic empowerment of women. This is clearly 
reflected in the projects supported by the Group through the Right to a decent life program. Out 
of 34 program beneficiaries during the years 2016-2017.
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Clean water and sanitation 

Paltel Group is concerned with environmental standards in general and is constantly working to 
develop a performance that is proportional to the preservation of the environment and natural 
resources. The Group is committed to providing healthy water in all locations and adopts the 
latest technologies for transporting and storing water properly and within the best international 
standards for water transport, storage and consumption. The Group also provides the best hygiene 
conditions in all locations, in terms of health units and their conformity to the best international 
standards or in terms of waste storage and disposal methods and proper sanitation. The Group 
also works to support community projects that contribute to the provision of clean water and 
hygiene to the community. These projects support the establishment and maintenance of health 
units in public facilities, including the construction of health units in the Northern Asira Park near 
Nablus.

Paltel Group management considers water as a shared resource and therefore it takes 
the following measures towards sound consumption of water: 

• Maintaining awareness amongst employees on fair use of water resources

• Making proper signage in all relevant sites about water consumption 

• Communicating the consumption policies with vendors as part of ISO 14001 certification 

•  Maintaining and renewing ISO 14001 on time 

• Supporting clean water and hygiene projects to marginalized communities 

• Setting Group objectives to preserve the environment according to the ISO 14001 requirements 

GRI 405-1

GRI 303-1 GRI 303-2 GRI 303-5



38

Sustaninability Report 2016 - 2017

الصحة الجيدة

المساواة بين
 الجنسين

القضاء على الفقر 

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

التعليم الجيد

طاقة نظيفة
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي 

الصناعة واالبتكار 
والهياكل األساسية 

Affordable and clean energy

The Group has followed global developments in solar power generation for clean electricity 
generation, and the group has initiated the construction and operation of solar power generation 
units at various sites of the Group. The Group also started to support the establishment of solar 
power generation units for the Palestinian community. The following is a list of sites where 
clean electricity is generated within the group and a list of projects supported by the Group to 
encourage the community to move towards clean energy. The data also shows the amount of 
energy produced in each sit
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Decent work and economic growth

Paltel Group is considered the first employer in the Palestinian private sector, which has a clear 
impact on the Palestinian economy. Paltel Group provides excellent employment opportunities 
that include opportunities for development as well as access to benefits that provide a decent life 
for the employee and his/ her family. The Group also works on an annual basis to support career 
days in Palestinian universities in order to enhance the opportunities of graduates to reach jobs in 
the local labor market. On the other hand, the Group has worked on the following programs and 
projects to support the economy and create suitable jobs for young people:

 summer camp for programming and design

In August 2017, Paltel Group organized the first summer camp for programming and design 
thinking targeting university students in Computer Science (CS) and Design (UI/UX). The training 
camp consisted of training sessions with experts from Silicon Valley and online sessions. The 
training camp focused on personal and design thinking skills as well as technical knowledge of 
programming and design topics to ensure that participants are trained to engage in the labor 
market, whether through personal projects or jobs at local and international companies and 
institutions.
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Industry, innovation and infrastructure

The Group is interested in 2017 creativity and innovation, especially among young people, in 
order to translate creative and innovative ideas into sustainable productive projects. Among the 
programs adopted by the Group in the field of innovation and creativity are the following:

Launching the Strategic Plan for Innovation and Creativity

The announcement of establishing the Innovation Center to be available to users since the end of 
the summer of 2018

Establishing an investment fund for pioneering projects and ideas

GRI 201-1
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Reduced inequalities

The Group focuses on supporting vulnerable groups in society and shows that it provides 
opportunities for youth, women and persons with disabilities. The Group employs persons with 
disabilities and gives them equal opportunities in jobs and promotions while providing suitable 
working conditions for the type of disability by harmonizing all work sites within the group and 
its companies with the needs of persons with disabilities. The Group’s work to reduce inequalities 
is summarized below:

• Paltel Group supported important infrastructure projects like the biggest racetrack in 
Palestine at Khadouri University 

• All infrastructure projects are financed from Paltel Group funds either as internal projects 
like the Innovation Center or as community development projects like the Racetrack Project. 

• Paltel Group’s policy is to donate 2% of its profits to support community projects and this has 
such an important economic impact. 

• Paltel Group’s policy also focuses on income-generating projects as a priority in support and 
social responsibility operations, the Rights to Descent Life is an example. 

• Paltel Group’s policy is to distribute rewarding annual dividends to shareholders 

• Paltel group’s objectives focus on reaching unserved communities and providing income-
generating for families rather than reliance on humanitarian assistance. 
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Reach and comprehensive employment :

Reach is working on the principle of comprehensive employment, exceeding the percentage of 
the Palestinian labor law, which is 5% of the working force of persons with disabilities, Reach 
approaches 10%. Therefore, Reach continues to develop its infrastructure and harmonize its 
headquarters and bring the best technology to help success of people with disabilities in their 
work, and for that reason, Reach is always working to develop partnerships with the community, 
especially institutions that deal with persons with disabilities.

Allocation of a percentage of university scholarships for persons with disabilities and 
orphans:

Total Students with 
Disabilities Orphaned Students Year 

851 1 27 2010

473 9 31 2011

456 7 25 2012

484 10 20 2013

461 13 15 2014

391 15 11 2015

460 13 23 2016

459 13 17 2017

GRI 405-1
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Sustainable cities and communities :

Ramallah Smart City: Paltel Group contributed to Ramallah smart city project in cooperation with 
the Municipality of Ramallah in order to provide free internet access to citizens and visitors in the 
city, in light of the delay of granting the frequencies of 3G and 4G by the occupation authorities. 
Paltel has provided free internet access to subscribers and visitors via Wi-Fi. This move marks 
a quantum leap in the transformation of smart cities, contributing to the local economy and 
increasing opportunities for individuals and institutions alike.

Partnership with Municipalities: The Group works to contribute to the development of cities and 
communities through partnership with municipalities and local authorities through development 
projects that generate sustainable cities and communities. These projects include supporting the 
development of Ramallah Municipality Hall as a modern and qualitative center for public services, 
provider fiber to home services for subscribers, in addition to supporting the establishment of 
multi-purpose halls in Palestinian cities. 

Responsible consumption and production :

Fair Use Policy: Group companies follow fair use policy as a reference in providing their services to 
ensure that the service is delivered to all subscribers fairly and without preference to a subscriber 
on another subscriber regardless of the commercial or financial revenue of the subscribers. The 
activation of the fair use policy is concentrated in the Internet services sector where the excessive 
use of a class of subscribers affects other categories, so the Group companies have adopted this 
policy to achieve equality among all subscribers in their access to services.

The Group and its companies also implement effective internal policies to ensure waste reduction 
in water, electricity and fuel, and adherence to the proper disposal of paper for recycling purposes. 
The Group has provided the necessary tools to implement these policies, knowing that Jawwal 
is implementing this commitment as part of its acquisition and renewal of ISO certification in 
environment 14001.

الصحة الجيدة

المساواة بين
 الجنسين

القضاء على الفقر 

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

التعليم الجيد

طاقة نظيفة
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي 

الصناعة واالبتكار 
والهياكل األساسية 



42

Sustaninability Report 2016 - 2017

Climate Action :

The period 2016-2017 witnessed a positive shift in the climate work in the Group under 
the following indicators:

The beginning of the shift towards 
the use of electric cars in full 
through the supply of three electric 
cars to Jawwal as a first stage and 
this constitutes a an unprecedented 
action in Palestine

 Launching internal campaigns to
 reduce printing and rely more on

electronic documents

 Launching ongoing internal
 campaigns to raise awareness of
 the importance of rationalizing
 the consumption of water and
electricity

 Develop a strategy for working
 with the community in the
 generation of clean energy during

2020-the years 2018

 The Group's commitment to the -
 proper disposal of paper and its
 conversion into recycling through
 internal policies, procedures for
 the disposal of paper and
 contracting with suppliers for the
 receipt and recycling of used
.paper
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Life below water

This objective does not apply to the nature of the work of the Group and its companies

Life on land 

Paltel Group and its companies have been interested in wildlife as part of a comprehensive process 
in the conservation and development of the environment. This included the continuation of 
Paltel’s support of forest projects aimed at increasing green spaces in Palestine. The Group also 
continued to support public park projects to include support for tree planting and greening. These 
sites were supported with parks projects:

Public Park in 
Aseerah

Karama Park in 
Azzoun

Park for children 
in Tallouza

Public Park in 
Nablus

Peace, justice and strong institutions

Safer Internet: Hadara provides Internet security for its customers, as well as Bit Defender. All 
Group companies provide maximum safety for subscribers in various services to maintain the 
safety of subscribers to these services. On the other hand, Paltel Group and Hadara participated in 
many initiatives and community activities on safety on the Internet, including working with World 
Vision and An-Najah National University to spread awareness about the safe use of the internet, 
especially for vulnerable groups in the society.



44

Sustaninability Report 2016 - 2017

Partnerships for the goals 

Universities and Institutes: The Group works in partnership with Palestinian universities and 
institutes to achieve the goals of sustainable development. This partnership with universities and 
institutes includes the implementation of the university and vocational scholarships program, 
Code and Design Bootcamp program, practical training programs for students, Go Professional, 
Paltel Youth, Steps, employing students at Reach.

Working with the Government: 

The Group works in partnership with the Government towards a comprehensive achievement 
of the SDGs. This partnership includes working with the Ministry of Education on a range of 
programs, including the University and Vocational Scholarship Program, and the AbjadNet Schools 
connectivity Program. It also works in full partnership with the Ministry of Telecommunications 
and Information Technology (MOTIT) as the regulator of the company’s work. The partnership 
includes sponsorship of conferences and events related to the telecommunications and technology 
sector. The Group also works in partnership with the Ministry of Social Development through 
benefiting from the ministry’s plans and statistics in enriching the social responsibility programs of 
the Group and identifying the beneficiaries of these programs.

Civil Society: 

The Group is interested in working in partnership with local community civil society organizations, 
in view of the continuous presence of these institutions in the community and the knowledge 
of their emerging and developmental needs. The number of community institutions with which 
the group worked during 2016-2017 has exceeded 106 institutions targeting different community 
groups such as youth, women, children, persons with disabilities and the elderly.

Private Sector: 

Paltel Group’s partnerships includeed the private sector and its institutions to work together 
towards achieving sustainable development goals.

 Industrial associationsPrivate sector 
development institutions

Professional associations Chambers of Commerce
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Paltel Group Alumni Association

Paltel Group Alumni Association was established in 2014, as 115 new graduates joined the association 
this year. The current number of members of the Association is 426. They all hold university degrees in 
various disciplines. The Association seeks to serve graduates and encourage networking to enrich the 
culture of exchanging among its members by providing a number of scholarships.

“Student to Student” Initiative

Teach me!
The “Students to Student” allows students to take responsibility for teaching a number of low-
income school students. A total of 47 new students enrolled this year, bringing the number of 
students enrolled in this initiative to 357, benefiting a total of 1282 students.

Through the “Teach Me” initiative, a group of  Paltel Group employees financially contribute to 
the scholarships program for students of financial circumstances.

Korea International Cooperation Agency (KOICA)

Paltel Group Foundation signed a 3-year partnership agreement with KOICA in 2017 in order to 
implement mutual programs in entrepreneurship and technology for youth in Palestine.

61 120 107 25 10

27 4 693

Medicine Engineering Economy Science Nursing

AgricultureSpecial EducationIT Other Specializations



46

Sustaninability Report 2016 - 2017

Key operational and financial indicators for Paltel of 2016 -2017

Average speed provided by Paltel

(Mbps)14

%9.3+ increase compared to 2016
(Fixed lines) 472

The number of fixed lines has increased 
by %6.3 in 2016 compared to 2015 to 
reach 432,000 lines.

(Fixed lines) 432,000 
Fixed line penetration rate has 
reached %9.6
by the end of 2016 (excluding 
residents of Jerusalem).

%9.6

Fixed line pentration rate 
(excluding residents of Jerusalem) 

10.1%
Spread of super-fast internet lines 
compared to fixed lines

75.6%

%11.4+ increase compared to 2016

(Super-fast 
internet lines) 357

472K

10.1%
Key operational and financial indicators for Paltel of 2017

Top campaigns in 2017

GRI 201-1
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Key operational and financial indicators for Jawwal of 2016 

+1.5% increase compared to 2016

(million subscribers)2.98

Mobile Penetration Rate in Palestine

97%
Average Monthly Revenue Per Subscriber
(5.0% decrease compared to 2016)

(JOD)6.14

The average monthly revenue per subscriber has 
reached JOD 6.5 by the end of 2016
compared to JOD 6.9 by the end of 2015
with a decrease of 5.2%.

(JOD)6.5

Jawwal's market share of the Palestinian 
market

68%

The number of Jawwal subscribers has reached 2.94 
million as end of 2016
compared to 2.85 million by end of 2015.

(million subscribers)2.94

Jawwal’s market share is estimated at 72.8% of the 
Palestinian market.

%72.8
Mobile penetration rate in Palestine has 
reached 89.5%.

%89.5

The compound annual growth rate for Jawwal 
subscribers in the past 
four years has reached 3.3%.

%3.3

Key operational and financial indicators for Jawwal of 2017 

Top campaigns in 2017
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Key operational and financial indicators for Hadara of 2016 

Growth in gross profit 
compared to 2016

11%

Growth in number of subscribers
compared to 2016

10%
Growth in net revenues
compared to 2016

13%

Net revenues for 2016 have
increased by %11.0 compared to 2015.

11.0%

The number of Hadara subscribers has 
increased by %12.0 by the end of 2016
compared to the end of 2015.

12%
Net profit after tax margin has reached
%11.0 for the year 2016 
compared to %3.0 in 2015.

11.0%

Key operational and financial indicators for Hadara of 2017 

Growth in gross profit 
compared to 2016

11%

Growth in number of subscribers
compared to 2016

10%
Growth in net revenues
compared to 2016

13%

Net revenues for 2016 have
increased by %11.0 compared to 2015.

11.0%

The number of Hadara subscribers has 
increased by %12.0 by the end of 2016
compared to the end of 2015.

12%
Net profit after tax margin has reached
%11.0 for the year 2016 
compared to %3.0 in 2015.

11.0%

Top campaigns in 2017
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Key operational and financial indicators for Reach of 2016 

Key operational and financial indicators for Reach of 2017 

growth in revenues compared to 

2016

4%
growth in net profit 

compared to 2016

86%

Average number of incoming

daily calls

Average number of

outgoing daily calls 

 40k1,600

Revenues for the year 2016 increased 

by 5.0% compared to 2015.

5.0%

The Average number of outgoing

daily calls has reached 4,101 in 2016.

The average number of incoming

daily calls has reached 37,272 in 2016.

 37,272k4,101



50

Sustaninability Report 2016 - 2017

Our team
Summary of training courses for 2016 and 2017

Paltel Group is an equal opportunity employer, all benefits are given to its employees without 
any discrimination (salary, benefits, increments, training, promotion, recruitment). Paltel Group 
has prepared and published training and development policies to all employees. The Group’s 
companies’ annual staff development plans make balance between business objectives and 
self-development objectives of the employee. The training policies strictly adhere to employee 
performance development goals in terms of training content and relevance to job and career 
plan. Training normally covers all competency aspects (knowledge, skills and behavior) in order 
to maintain a good career path for the employee.  Training needs are normally derived from 
the performance evaluation of the employee in order to make sure that he/she is equipped with 
the necessary competencies that help them undertake their tasks in a professional manner. A 
collective bargaining  agreement  is signed between the management and the employee union 
every 3 years.

52

322

78

381

2016 2017

2,024

802

1,002

3,173

2016 2017

 behavioral ccompetencies courses

 behavioral ccompetencies courses

Nature of job - specific courses 

Nature of job - specific courses 

No. of staff attending courses

No. of training courses implemented

52

322

78

381

2016 2017

2,024

802

1,002

3,173

2016 2017

 behavioral ccompetencies courses

 behavioral ccompetencies courses

Nature of job - specific courses 

Nature of job - specific courses 

No. of staff attending courses

No. of training courses implemented

GRI 102-7 GRI 401-2GRI 102-8 GRI 402-1GRI 102-41 GRI 404-1GRI 401-1
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No. of employees in 2016 No. of employees in 2017
1,095 1,026

71
133

392

46 14

Paltel
Group

JawwalPaltel Hadara Reach Paltel
Group

Foundation

Palmedia

1,060 1,028

75
158

439

14

Paltel
Group

JawwalPaltel Hadara Reach Paltel
Group

Foundation

(Part-time contract employees were not included in Hadara›s total number of employees 
in annual report 2016) No. of employees in 2016 No. of employees in 2017

1,095 1,026

71
133

392

46 14

Paltel
Group

JawwalPaltel Hadara Reach Paltel
Group

Foundation

Palmedia

1,060 1,028

75
158

439

14

Paltel
Group

JawwalPaltel Hadara Reach Paltel
Group

Foundation

(Part-time contract employees were not included in Hadara›s total number of employees 
in annual report 2016)

Total:2,777 2,774Total:

2,140

637

2,112

662

Numbers of employees in Paltel Group and its companies (2016-2017)

Classification of Paltel Group and its companies in terms of Gender (2016-2017)
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Summary of training courses (2016-2017)

No. of training courses implemented

 behavioral competencies–specific
courses

 Nature of the job - specific
courses

38178
2017

322 52
2016

No. of staff attending courses

 behavioral competencies–specific
courses

 Nature of the job - specific
courses

3,1731,002
2017

2,024802
2016
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Classification of Paltel Group and its companies in terms of Academic Education (2016-2017)

134

1,982

428
230

 Less than 
Diploma 

Diploma B.A Postgraduate

No. of employees in 2016

130

1,867

462
318

 Less than 
Diploma 

Diploma B.A Postgraduate

No. of employees in 2017

Employees in 2016 -17 by region and by contract type
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Distributors and points of sales 

Sectors 

Subscriber base in all services 

There was no significant change during this reporting period on organizational structure, 
ownership, or supply chain of the Group and its companies. 

List of Memberships 

Palestinian Chambers of Commerce

International telecom Union 

Precautionary approach 

Palestinian American Chamber of Commerce 

Palestinian IT Association PITA 

Injaz Palestine Board 

European Chamber of Commerce 

GRI 102-13
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Awards and certificates obtained by the company:
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Commitment to human rights principles
Paltel Group is committed to implementing local and international laws and regulations. The 
Group works to abide by the human rights principles stipulated in the international, Arab and 
regional covenants and conventions. Here are some of the most important domestic laws have an 
impact on the human rights principles that the Group is committed to implementing:

Palestinian Basic Law

Palesßtinian Labor Law No. (7) for the year 2000

Decision of the Council of Ministers No. (11) for the year 2012 on the adoption of 
the minimum wage

 The Palestinian Child Law No. 7 of 2004 and its amendments

 

 Law No. (7) for the year 1999 on the environment

 Law No. (3) of 1996 on Telecommunications

 Law No. (4) of 1999 on the rights of persons with disabilities

In terms of adherence to international and regional conventions that have an impact on human 
rights, Paltel Group is bound by the following conventions and treaties:

In terms of implementation of this commitment, PALTEL and its companies have set clear human 
resources policies that are all committed to human rights principles relevant to the above 
mentioned local, regional and international laws and conventions. Paltel Group gives different 
categories of rights the same importance to all categories of rights holders.

• Convention on the Elimination of All Forms 
of Discrimination against Women

• Convention on the Rights of the 
Child

• Convention on the Rights of Persons 
with Disabilities

• Arab Convention on Human Rights

• Charter of the Rights of the Arab Child

• The Convention on the Elimination 
of Discrimination in Employment and 
Occupation

1

7

2

3

4

5

6

GRI 202-1 GRI 405-1
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Categories of Rights Concerned by Paltel Group:

• Economic rights of wages and other direct, indirect, financial and in-kind benefits

• Labor rights, especially humane treatment, health and safety of workers

• Public safety at all sites and at the community level

• Intellectual property rights and privacy of subscribers

The categories of rights holders that the Group aims to maintain in commitment of 
human rights :

Children through the prevention of child labor in an unequivocal manner, and 
contribute to the provision of educational opportunities and decent life through 
social responsibility programs

Women: To prevent discrimination on the basis of gender and to provide equal 
opportunities for women and men without any discrimination, taking into account 
the provision of social programs for the employment of women in order to contribute 
to the elimination of discrimination against women in society.

Persons with disabilities: to prevent discrimination against persons with 
disabilities and to provide them with equal access to employment and to provide 
a work environment suitable for the reception of persons with disabilities. Many 
programs for persons with disabilities are also provided through the Group’s social 
responsibility.

Religious minorities: to prevent discrimination on the basis of religion and belief, 
especially in the employment of jobs and their financial and in-kind benefits, and to 
grant all persons equal opportunities irrespective of their religious and intellectual 
beliefs. The group also implements many social programs for communities with 
religious minorities, including Christmas activities and support for schools and clinics 
in minority religious communities.

The systems and policies of the Group and its companies that guarantee the implementation 
by the Group of its obligations to the principles of human rights :

•  The rules of procedure of the group companies

•  Human resources policies, personnel system and internal regulations Codes of conduct

•  General safety policies and procedures

•  Privacy policy and information security

•  Customer data privacy policy

GRI 405-1
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Materiality Assessment

Paltel Group evaluated topics that are directly related to sustainability in order to identify the 
material topics for which the Sustainability Report will be prepared. The GRI standards are identified 
by the evaluation process for the disclosure of related topics in the report. All the company’s 
business, strategic objectives and results are analyzed in order to summarize the topics covered in 
this report All material topics reported are in line with GRI reporting standards as shown in the GRI 
Index at the end of this report. 

Boundaries of material topics: Paltel Group operations in Palestine

Following is a summary of material topics of this report: 

Sub-topic Main Topic 

Reduced pollution 

Transforming into clean energy

Responsible consumption and reducing waste 

Greening, planting and supporting public parks 

Environment

Allocating a percentage of annual profits for 

social responsibility 

Focusing on fragile groups: persons with 

disabilities, children, women, youth and the 

elderly

Abiding by laws and human rights regulations 

Equality and zero discrimination 

Providing equal services for all community groups 

Society 

Maintaining leadership of PALTEL stock at PEX

Rewarding returns for investors 

Highest level of good governance and transparency 

Creating direct and indirect jobs  

Supporting job creation projects for youth and 

new graduates 

Supporting income generating projects for 

families and community organizations 

Economy  

GRI 102-21

GRI 102-44

GRI 102-31

GRI 102-46

GRI 102-40

GRI 102-47

GRI 102-42

GRI 103-1

GRI 102-43
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List of Material Topics 

Environmental topics: relationship between telecom network and environment, use of solar 
cells, clean energy, water and sanitation, clean energy, electrical cars

Social topics: social responsibility programs, human rights, employees, gender equality, labor 
rights, descent life 

Economic Topics: Governance, Economic impact, Paltel Stock, Investors and Shareholders

Paltel Group considers global impacts of telecom industry on environmental, social and economic 
topics and therefore the Group maintains continuous review of such impacts in order to consider 
these impacts in the planning for future developments in these topics. Sustainability reporting 
is one of the key measures that Paltel Group takes in order to pace with global steps taken to 
preserve environmental, social and economic aspects in its operations. 

الصحة الجيدة

المساواة بين
القضاء على الفقر  الجنسين

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

طاقة نظيفةالتعليم الجيد
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي  الصناعة واالبتكار 
والهياكل األساسية 

الصحة الجيدة

المساواة بين
القضاء على الفقر  الجنسين

المياه النظيفة 
والنظافة الصحية 

القضاء التام 
على الجوع

مدن ومجتمعات
 محلية ومستدامة 

االستهالك 
واالنتاج المسؤوالن 

عقد الشراكات
 لتحقيق األهداف 

طاقة نظيفةالتعليم الجيد
 وبأسعار معقولة 

الحد من أوجه
 عدم المساواة 

العمل الالئق 
ونمو االقتصاد

العمل المناخي  الصناعة واالبتكار 
والهياكل األساسية 

Following are the SDGs that reflected material topics in the report:

Material Topic SDG #

For the purpose of preparing this report, the Group has organized the following activities 
to obtain the materials and information needed for the report:

• Organizing focus groups with employees: These groups aimed at identify the most important 
topics and the work of the group from the point of view of employees

•  Establishment of an electronic application for the loading of materials and data for the report 
by employees in the work units associated with the report materials

•  Interaction with external parties such as shareholders, suppliers, participants, regulators and 
the community through studies, surveys, meetings, social media, customer service system, 
complaints system and others.

The Group classified the material into two categories of subjects according to their im-
portance as follows:

• Important topics

•  Not important topics

The Group adopted the important topics as the report materials and these topics were linked to 
the 2030Sustainable Development Goals. The Group’s performance assessment on sustainability 
was based on the SDGs relevant to the work of the Group. The results of the analysis of the 
relevant materials were presented at the beginning of the report. All impotant material topics 
were reported without omissions.
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Stakeholders
The Group defines stakeholders based on GRI standards definition of the term “stakeholders” as: 
bodies and individuals who are clearly affected by the Company’s business or have a significant 
impact on its performance. Based on this definition, the relevant stakeholders of the Group are:

 Banks and 
 Financial

 Institutions

العاملونالمساهمون

 المجتمع 
المحلي

المشتركون الموردون

الجهات 
التشريعية 
والتنظيمية

المستثمرون 
والمحللون 

الماليون

البنوك 
والمؤسسات

 المالية 
والمصرفية 

ShareholdersEmployees

Community

Subscribers Suppliers

Investors 
 Financial 
Analysts

 Legislators
Regulator

Paltel Group is committed to maintaining the highest level of transparent communication with 
all stakeholders as part of the Group’s strategy towards sustainability. This interest is intended to 
identify the needs of each of the stakeholders and then to analyze and meet these needs within 
the limits of the relationship with the concerned stakeholder. 

The following is a summary of the stakeholders and the manner of dealing with each of them by 
the Paltel Group:
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Shareholders
Paltel Group is making great efforts to enhance communication with the existing and potential 
investors by adopting various means of communication that will enhance the Group›s position and 
deliver its mission and objectives. The Investor Relations Department has been able to dictate and 
use various means of communication to submit information and presentations to all categories 
of investors and to the business community as a whole. The website of the Group is continuously 
updated to include data, financial reports, and information illustrates Paltel stock performance. 
This will be in addition to various periodic disclosures providing shareholders with adequate and 
sufficient information in a timely manner, to helps them in making their informed investment 
decisions.

During the previous period, the Investor Relations Department created an updated database of all 
shareholders› data that facilitates the mechanism of communication with them through requesting 
shareholders to fill out an integrated form developed to include basic information, banking 
information, and contacts of the shareholders, which contributed to facilitating transferring cash 
profits to the bank account of each shareholder annually and automatically upon distribution of 
profits. On the other hand, the Department works tirelessly to call for shareholders who have 
accumulated profits from previous years and have not yet received them. These efforts resulted in 
the actual arrival of a large percentage of these shareholders and the distribution of a large part 
of the accumulated profits.

Paltel Group respects its shareholders› rights and constantly seeks to provide them with the 
necessary means to participate effectively in making key decisions related to business of Paltel 
Group and its companies. This is done by enhancing the role of the general assembly›s meetings to 
serve as a platform for communication and sharing of objectives and concerns. The Group exerts 
huge efforts to ensure smooth agenda of the general assembly›s meetings and use of modern 
means of communication to increase the number of shareholders attending the meetings. In 
addition, the Group set up appropriate systems allowing increased communication by shareholders 
to effectively participate and vote in the General Assembly›s meetings.
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Reports and Disclosures to Shareholders

Paltel Group is committed to fully adhere to the principles of transparency and credibility, apply the 
best accounting standards when in preparing reports and financial statements published, and add 
the necessary notes that will deliver the information to any party in a clear and smooth manner. 
Reports issued to shareholders include quarterly, semi-annual, annual financial statements, and 
the annual report. The Group is also disclosing these statements and reports within the legal 
period, and makes enormous efforts to publish information to all parties at the same time in order 
to ensure equality and equitable access to information.

Moreover, Paltel Group issues and publishes presentations and analytical bulletins to clarify the 
financial results and operational performance, taking into account that the information shall be 
presented in a correct and appropriate manner in line with the legal disclosures, in order to help 
shareholders to make decisions and understand the policies and strategies adopted by the Group, 
aiming at maximizing shareholder›s interests and promoting the mutual exchange of concepts 
related to the objectives and risks associated with the operational and commercial activities of 
the Group and its companies. On the other hand, the Group discloses all material matters that 
may affect the Group›s results and continuity of its operating activities. Paltel Group also discloses 
the results of Board of Directors› meetings and resolutions discussed and adopted by Board of 
Directors› members that may directly or indirectly affect the price and trading volumes of the 
security in the financial market.

Employees
Paltel Group and its companies recorded many achievements in human resources management in 
2017, which greatly helped in the advancement of human resources, to ensure the high efficiency 
and effectiveness of the Group›s performance. Key achievements were:

• Developed and updated employee shift managment system.

• Upgraded the internal infrastructure and social media.

• Signed cooperation agreements with Palestinian universities for training and development 
purposes.

• Reach hosted An-Najah University students to partake in a training program.  

• Jawwal obtained the ISO 14001 certification, and became one of the leading companies in this 
field. Audit visits were carried out by MAK, and the certification was renewed.

• Update of labor policies.

• Organized many events and activities to enhance communication with staff.

• Developed mechanisms of interview, recruitment, and selection to attract the first and 
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distinguished candidates to hold our vacancies within clear foundations and standards including 
recruitment tests, and evaluation of candidates electronically through an evaluation system.

• Provided the largest number of opportunities to train university students and give them the 
opportunity to discover the practical side and facilitate their entry to the labor market.

• Worked on updating the structure of departments in some companies to better serve the interests 
of the company.

• Adoption of information security products and implementation of awareness-raising programs 
on the procedures aiming at protecting the company›s data.
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Human Resources’ Key Policies in Paltel Group 

Employment Policy

Paltel Group seeks to provide the best services to its subscribers, therefore, it has adopted the 
highest standards of transparency and quality as well as clear rules in the procedures of appointment 
and interviews, based on the availability of a specific job vacancy. For this purpose, we examine 
the applications submitted by candidates on our website, and give the qualified applicants the 
opportunity to be with us. The committee interviews a Group of candidates, and then selects the 
appropriate candidate for the job vacancy based on the recommendations of committee to ensure 
that the employee who meets his or her technical and behavioral skills requited for the position 
is selected.

Training Policy

The Department of Human Resources seeks to continuously develop and keep pace with everything 
that is new in the telecommunications sector to maintain its leadership. The training needs are 
determined in coordination with the department managers regarding the technical courses or 
the courses related to the behavioral competencies. Accordingly, the training plan is adopted 
according to the priorities of the training programs and at the approved budget, and then, 
we start the programs by selecting the best training centers based on the trainer›s resume, the 
training content, and the pricing offer. Training programs are evaluated by the participants after 
the completion of the course.

In terms of training for students, we always seek to provide the largest number of opportunities 
to train university students in order to give them the opportunity to discover the practical side and 
facilitate their entry into the labor market. We provide a trained and specialized staff to transfer 
their scientific and practical experience to the students.

Incentives Policy

Paltel Group, in cooperation with its companies, offers many benefits to its employees, such as the 
provident fund, the social solidarity fund, health insurance for employees and his/her families, the 
medical care fund, the social welfare fund, university/college grants to the children of employees, 
post graduate policy, bachelor›s degree and vocational certificates policy, as this is done in order to 
encourage and support employees to enroll in universities, in addition to annual bonuses and other 
incentives.
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 Future Outlook of Human Resources of the Group for 2018 

1

2 4

5

6

3

Focus on quality 
traninig

Update 
department’s 

structure in line 
with the 

company’s goals.

Develop 
collaboration and 
communication 
with universities 
and educational 

centers.

Upgrade the 
electronic systems 
used by employees 
to facilitate their 

transactions.

Launch new system 
by Reach to receive 

employment 
application, and 

facilitate sorting and 
employment process.

Devise and implement 
plans aiming at building 
talents and employment 
competencies to qualify 
a cadre of staff capable 
of leading the company 

and developing its 
business.
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Total Total

No. of employees in 2017No. of employees in 2016

2,140

637

2,112

662

130

1,867

462
318

 Less than 
Diploma 

Diploma B.A Postgraduate

134

1,982

428
230

 Less than 
Diploma 

Diploma B.A Postgraduate

No. of employees in 2016 No. of employees in 2017
1,095 1,026

71
133

392

46 14

Paltel
Group

JawwalPaltel Hadara Reach Paltel
Group

Foundation

Palmedia

1,060 1,028

75
158

439

14

Paltel
Group

JawwalPaltel Hadara Reach Paltel
Group

Foundation

(Part-time contract employees were not included in Hadara›s total number of employees 
in annual report 2016)

Numbers of employees in Paltel Group and its companies (2016-2017)

Classification of Paltel Group and its companies in terms of Gender (2016-2017)

Classification of Paltel Group and its companies in terms of Academic Education (2016-2017)
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Subscribers

 Super-Fast Internet Lines

357
Thousand Lines

Total Subscribers Base

3.809
 Million Subscribers

Mobile Subscribers

2.98
Million Lines

 Fixed Lines

472
Thousand Lines

Growth Rate in Total
Number of Subscribers

3.3%

Local community

The Group and its companies work intensively with the local community and are interested in 
establishing partnerships with local community organizations along the map of Palestine. The 
Group focuses clearly on working with disadvantaged communities, most in need of support, and 
marginalized and poor communities through various social responsibility programs. Community 
organizations with which the group works include local authorities, universities, charities, 
professional associations, trade unions, sports clubs, non-governmental organizations and 
media organizations. In its partnership with local community institutions, the Group focuses on 
enhancing the role of these institutions in the development and advancement of society and 
providing modern services to all its members.

Suppliers

The Group is committed to the highest degree of transparency in procurement and supplies 
in order to ensure justice and equal opportunities for suppliers. The Group has implemented 
a comprehensive program for the qualification of suppliers during the year 2017 through an 
electronic application alongside with a  promotion campaign for this application in order to ensure 
access to as many suppliers as possible to enter the process of qualification of vendors and register 
their data so that they have opportunities to compete and to enter bids and tenders from the 
Group and its companies, knowing that the opportunities for competition are available only to 
suppliers who meet the requirements and are bound by local laws. Group companies also specify 
the additional requirements by suppliers to demonstrate their compliance with environmental 
standards in line with the requirements of the ISO 14001 Environmental Management Certificate.

GRI 102-9
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Legislators and Regulator

Out of its vision and awareness that the development of any country depends on keeping pace 
with all technological developments, quality, and diversity of the services and applications being 
provided, The Palestinian Ministry of Telecom & IT has worked to achieve continuous developments 
and enhance the performance of the ICT sector in Palestine, which has played a major role in raising 
the national economy and establishment of an sustainable information society. Furthermore, as 
the regulatory authority for Palestinian telecom sector, the Ministry achieved impressive outcomes 
in providing a fair regulatory environment to promote competition and transparency between 
companies operating in the sector, and enact policies and legislations that protect the end user.

The Palestinian Ministry of Telecom & IT developed several strategies aimed at enhancing 
information security and implementing the highest international standards that will improve 
the quality of e-services and increasing the satisfaction of different types of consumers and 
beneficiaries; individuals, organizations or companies. The Ministry accords the highest importance 
to the Communication and Information Technology Sector through providing all means necessary 
for the success of the e-government project and to promote the electronic transformation of 
government institutions, government departments and private sector companies.

Paltel Group worked closely with the Palestinian Ministry of Telecom & IT to provide modern 
infrastructure, as well as providing the necessary capabilities and needs for the advancement of the 
Communication and Information Technology sector, which mainly contributed in the development 
and advancement of the Palestinian Society in various digital knowledge fields and boost the 
performance of the national economy as a whole. This cooperation includes the provision of 
advanced technical equipment and qualified human resources for the use and manufacture of 
technology in various forms in the purpose of bridging the digital gap and keeping pace with 
the technological development in developed countries, in addition to the provision of services 
and applications for subscribers in Palestinian market. Furthermore, Paltel Group works with and 
supports the Ministry in achieving the full membership of the International Telecommunication 
Union (ITU), which has a major role in obtaining additional frequencies for 3G and 4G services 
and other benefits of Communication and Information Technology sector enjoyed by sovereign 
countries.

The year 2017 witnessed many challenges and important events, most notably the initiation of 
the experimental operation of Jawwal’s 3G services in the West Bank after the allocation and 
granting of frequencies and construction of the network necessary for the operation of this 
service. This comes after the renewal of the licenses of Paltel for the establishment, management 
and operation of fixed line network, and license of Jawwal for the establishment, management 
and operation of cellular network, data communication and other telecommunications services 
for the next twenty years starting from 16/11/2016 with a total value of USD 290 Million for both 
licenses in agreement with the Palestinian Government represented by the Ministry of Telecom & 
IT and the Ministry of Finance.



69

Sustaninability Report 2016 - 2017

 Challenges   Impact Paltel Group Strategy

Political Conditions 

• Deprivation of Jawwal company from 

frequencies of third and fourth generation 

by the occupation

• The siege of the Gaza Strip

 •  Imposing obstacles to the introduction of 

equipment and devices

•  The continuous 

pursuit of frequencies 

through the Ministry of 

Communications

•  Reliance on self resources 

such as generators, solar 

energy and batteries

•  Pressure to introduce 

equipment by international 

and governmental bodies

Economic Conditions 
•  Unemployment is rampant

•  Greater community dependence on aid

• Launch programs that 

contribute to the creation 

of suitable opportunities 

for life such as a decent life 

and teaching programming 

and leadership for young 

people

• Strengthening social 

responsibility programs 

and providing emergency 

programs

Competition

•  Illegal competition by Israeli companies

• Limited market in Palestine

• Licensing more than 8 Internet companies 

in a very limited market

• Switching to OTT communication 

technology in the absence of 3G 

frequencies in Palestine

• Making offers that 

contribute to the exclusion 

of the illegal competitor

•  Try to diversify packages, 

programs and services

•  Provide integrated 

communication packages
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Future Outlook 
The Group is looking to transform the concept of sustainability into a comprehensive business 
perspective by developing a comprehensive sustainability strategy for coming years by mapping 
the course of action in the group on all topics that have a sustainability impact. The Group will 
develop this strategy based on the findings of this report and identify strengths and weaknesses 
in order to build on the Group’s strengths and cover and overcome weaknesses. Paltel Group is 
committed to the concept of sustainability and committed to transforming it into a solid culture 
at the group level and expanding the circle to cover the surrounding community of partners, 
subscribers, suppliers and then move to society in general. The Group will encourage other 
companies and institutions to follow the example of sustainability and work on disclosing the 
degree of commitment of these institutions to apply the concept of sustainability based on GRI 
standards or any other criteria that these companies deem appropriate.

Paltel Group’s policy is to work with community organizations as partners who have the knowledge 
of community needs and are enabled to communicate with the community. The Group bases its 
programs on official statistics and indicators of relevant bodies in Palestine. 
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Project number of 
beneficiaries

Supported and sponsored the  campaign “Ammar Ya Balad” to strengthen the national products 
in the city of Qalqilya 

1500

Participation with citizens in the activity of the “fridge “ amid hot weather to ease the hot air in 
the Gaza Strip

6000

Supporting the Development and Creativity Association of Balad for the implementation of the 
educational program for children of Autism 

1300

Local Society for Community Services in Deir El Balah by equipping the education  unit for 
treatment and rehabilitation in order to rehabilitate people with special needs 

500

Equipping the physiotherapy unit in the local committee for the rehabilitation of individuals of 
special needs at Al-Ain camp Income-generating project 

3000

Providing an elevator for the Municipality of Salfit to help the disabled and the elderly to benefit 
from municipal services 

60000

Providing medical equipment to This is My Right Association for individuals of special needs and 
providing a source of income for the association and the advancement of physiotherapy services 

500    

Rehabilitation of the ground floor of the Ahbab al-Aqsa Association to provide a source of 
income and advancement of physiotherapy services provided to individuals of special needs 

30

Equipping the Shaarawya Charitable Society for people with special needs in Attil by providing 
social and medical services 

6000       

Support Al-Tadamon Charity Foundation by providing medical headsets to people with hearing 
loss 

18

Fundraising breakfast at Yasmine Charitable Association for the care of children with special 
needs 

200

Support of the Jabalia Rehabilitation Association in order to help individuals with cerebral palsy 1500

Provision of medical equipment for the Till Charitable Society- Til Clinic and Till village residents 6000     

Supplying the Polyclinic of Akraba Society with digital radiology system 3500

Provision of medical equipment for the Association of Rural Citizens/ Fahmah to improve public 
health services 

4000

Providing the necessary equipment for infant incubators for the Palestine Red Crescent Society in 
Tulkarm 

2000  

Providing necessary medical equipmen to the t Muscat Health Center in the Municipality of Jaba 
in Jenin 

50000

Qualifying  the sanitary unit in the public park of the municipality of Asira al - Shamaliya 30000
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External Assurance GRI 102-56
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Paltel Group has ensured that the data represented in the report is validated and accurate
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For the Materiality Disclosures Service, GRI Services reviewed that the GRI content Index is 
clearly presented and the references for Disclosures 102-40 to 102-49 align with appropriate 
sections in the body of the report. 

GRI 102-54 GRI 102-55

GRI Content Index
#GRI Standard Disclosure Title Reference Page #
GRI 101: Foundation 2016

GRI 102 
General 

Disclosures - 
2016 

102-1 Name of the 
organization

Paltel Group 
General Disclosures 13

102-2 Activities, brands, 
products and services 

General Disclosures  
About the Group 13

102-3 Location of 
headquarters General Disclosures 13

102-4 Location of 
operations General Disclosures 13

102-5 Ownership and 
legal form General Disclosures 13

102-6 Markets served General Disclosures 13
102-7 Scale of the 
organization Our Team 50-53

102-8 Information on 
employees and other 
workers

Our Team 50-53

102-9 Supply Chain Suppliers 67

102-10 Significant 
changes to the 
organization and supply 
chain 

During 2016-2017, there 
were no significant changes 
to the Group and its supply 
chain 

 

102-11 Precautionary 
Principles or Approach 

Group mission 
Values   
Commitment to SDGs

12-13 
15-16 
28 

102-12 External 
Initiatives

Partnerships for Goals 
Social Responsibility 
Programs

44

102-13 Memberships of 
Associations List of Memberships 54

102-14 Statement from 
the senior decision 
maker

Statement of the Chairman 
of the Board 8-9

102-15 Key impacts, risks 
and opportunities

The context of the Group’s 
work 12-14
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102-16 Values, principles, 
standards and norms of 
behavior

Our Ethics and Principle 
Values  
ISO certifications

16

102-17 Mechanisms for 
advice and concerns about 
ethics

Internal Audit 22-27

102-18 Governance 
Structure Governance 17-18

102-19 Delegating 
Authority Board of Directors 19

102-21 Consulting 
Stakeholders on Economic, 
Environmental and Social 
Topics

Materiality Assessment 58

102-22 Composition of the 
highest governance body 
and its committees

Board of Directors 
Governance

17-18 
19

102-23 Chair of the 
highest governance body

General Disclosures 
Chairman’s statement

13 
8-9

102-24 Nominating 
and selecting highest 
governance body

Governance 
Board of Directors

17-18 
19

102-25 Conflicts of 
Interests

Governance 
Internal Audit

17-18 
22-27

102-26 Role of the highest 
governance body in 
setting purpose, values 
and strategy

Board of Directors 19

102-27 Collective 
knowledge of highest 
governance body

Board of Directors 20-27

102-30 Effectiveness 
of Risk Management 
Processes

Internal Audit 
Internal Audit Committee

22-27 
22

102-31 Review of 
economic, environmental 
and social topics

Materiality Assessment 58

102-33 Communicating 
critical concerns Compliance with disclosure 18

102-40 List of stakeholder 
groups

Materiality Assessment 
Stakeholders 58

102-41 Collective 
bargaining agreement Our team 50
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102-42 Identifying and 
selecting stakeholders

Materiality Assessment  
Stakeholders 58

102-43 Approach 
to stakeholder 
engagement

Materiality Assessment  
Stakeholders 58

102-44 Key topics and 
concerns raised Materiality Assessment 58

102-45 Entities included 
in the consolidated 
financial statements 

list of all entities included in 
the consolidated financial 
statements 

14

102-46 Defining report 
content and topic 
boundaries

Materiality Assessment 58

102-47 List of material 
topics Materiality Assessment 58

102-48 Restatements of 
Information About the Report 4

102-49 Changes in 
reporting About the Report 4

102-50 Reporting period Report cover, 2016-2017 Cover, 6 

102-51 Date of the most 
recent report 2012  

102-52 Reporting cycle 2016-2017 Cover, 6 

102-53 Contact point for 
questions regarding the 
report 

About the Report 4

102-54 Claims of 
Reporting in Accordance 
with GRI Standards

This report has been 
prepared in accordance 
with the GRI Standards: 
Core Option
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102-55 GRI Content 
Index GRI Content Index 75

102-56 External 
Assurance External Assurance Letter 72-74

GRI 103: 
Management 

Approach 2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58

103-3 Evaluation of the 
management approach 

 Paltel Group did not evaluate 
this topic in this report and 
plans to do this in the next 
report

 

GRI 201: 
Economic 

Performance 
2016

201-1 Direct economic 
value generated and 
distributed

Key Operational and Financial 
Indicators 2016-2017 46-49
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GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58

103-3 Evaluation of the 
management approach 

Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 202: 
Market 

Presence 2016

202-1 Ratios of standard 
entry level wage by 
gender compared to 
local minimum wage

Commitment to Human 
Rights Principles 56-57

GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

Materiality Assessment  58

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 203: 
Indirect 

Economic 
Impacts 2016

203-1 Infrastructure 
investments and services 
supported

Industry, Innovation and 
Infrastructure 38

GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58 

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 303: Water 
and Effluents 

2018 

303-1 Interactions with 
water as a shared resource Clean Water and Sanitation 37

303-2 Management of 
water discharge related 
impacts 

Clean Water and Sanitation 37 

303-5 Water Consumption Clean Water and Sanitation 37
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GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 413: Local 
communities - 

2016  

413-1 Operations 
with local community 
engagement, impact 
assessments, and 
development programs 

No Poverty 28

GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment  58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58 

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 401: 
Employment - 

2016 

401-1 New employee 
hires and employee 
turnover

Our Team 50-54

401-2 Benefits provided 
to full-time employees Our Team 50

GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58 

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 402: 
Labor 

Management 
Relations  - 

2016

402-1 Minimum notice 
periods regarding 
operational changes

Our Team 50
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GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment  58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58 

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 404: 
Training and 
education - 

2016 

404-1 Average hours of 
training per year per 
employee

Our Team 50-54

GRI 103: 
Management 

Approach 
2016

103-1 Explanation of the 
material topic and its 
boundaries 

 Materiality Assessment 58

103-2 The management 
approach and its 
components 

 Materiality Assessment  58

103-3 Evaluation of the 
management approach 

 Paltel Group did not 
evaluate this topic in this 
report and plans to do this 
in the next report

 

GRI 405: 
Diversity 

and Equal 
Opportunity 

2016 

405-1 Diversity of 
governance bodies and 
employees 

Gender equality, 
commitment to human 
rights principles

37,40,56-57






